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3akoH P® ot 07.02.1992 N 2300-1

(peq. ot 28.12.2025, ¢ n3M. ot 17.02.2026) [JokymeHT npeaocTtaBneH KoHcynbtaHTIrOC
"0 3awmTe npas notpebutenen"” [lata coxpaHeHus: 20.08.2026
(cusm. u gon,, ...

7 deBpans 1992 roma N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

CnucoK U3MEHAIIIMX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, o1 30.12.2001 N 196-P3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
or 28.07.2012 N 133-®3, ot 02.07.2013 N 185-P3, o1 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
0t 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMU [locTtanoBnennem Konctutynuuonnoro Cyna PO
or 17.02.2026 N 7-II)

Hacrosimuit  3akoH perynupyeT OTHOUICHHWS, BO3HHKAMOIINE MEXAYy TNOTPEOUTEISIMA U
W3TOTOBUTENSIMHM,  WCIIOJHUTENSAMH, HUMIOpPTEpaMU, NpPOAAaBIAMH, BIaJelbllaMUd  arperaropon
uH(popMalii 0 ToBapax (yciyrax) mpu MHpoAake TOBApOB (BBIMOJHEHUH pabOT, OKa3aHUH YCIYT),
yCTaHaBIMBAaET MpaBa MOTpeOuTeNel Ha MpUOOpeTeHNe TOBApOB (PaboT, YCIyT) HaUIekKAIIEeTO0 KauecTBa
u 0e30MacHBIX ISl JKU3HH, 3[J0POBbS, UMYIIECTBA MOTPEOUTENICH M OKpY’KAIOLIEH Cpebl, MOTyYeHUe
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX M3TOTOBUTENSX (MCHOJHHUTENSX, MPOJAaBLaX), O
BIIQJIENIbI[aX arperaropoB WHpoOpMamuu O ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBECHHYIO H
OOIIECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAKXKE OMPEACIIIeT MEXaHU3M Pealln3alluy ATUX MPaB.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-®3)

OcCHOBHBIC TIOHATHS, UCIIOJIB3YEMbBIC B HACTOAILICM 3aKoHe:

NOTPEOUTENh - TpaXJaHWH, HUMCIOIIMN HaMepeHHe 3aka3aTh WM M[pPHOOpecTH JMOO
3aKa3bIBAIOIINM, MPUOOPETAIOIINNA W UCIIONIb3YIOIUI TOBaphl (paboThl, yCIyTry) UCKIIOYUTENBHO IS
JUYHBIX, CEMEMHBIX, JOMAalIHMUX M HUHBIX HYXJ, HE CBS3aHHBIX C OCYLIECTBICHUEM
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MpeANPUHUMATENbCKOMN 1ESITeIbHOCTH;
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENIb - OpPTaHM3allMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (DOPMBI, a TaKKe
MHAUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl peanu3aliy MoTpeOuTeNsaM;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OPTaHU3allMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOW (OPMBI, a TaKxke
WHAUBUIYAIbHBIM  MpEeANpUHUMATENb, BBINOJHAONIME paboThl WIM  OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSM 110 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpOJIaBeI] - OpraHW3alys HE3aBUCHMO OT €€ OPTraHW3alMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHIWBHIYAIbHBIA  TPEANPUHUMATENb, PEATM3YIOIMIHNE TOBaphl MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTH-TIPOJIAXKH;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

a63an yrpatuia cuiy. - @enepanbhsiii 3akoH oT 21.12.2004 N 171-D3;

HEJO0CTaTOK ToBapa (paOoThl, YCIyru) - HECOOTBETCTBUE TOBapa (paboOThl, yCIyru) WIn
00s13aTeIbHBIM TPEOOBAHUAM, NMPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM MOpPSAKE (B TOM
qycJ€ HEBBIIOJHEHHWE NPH MPOAAXKE WIM HCIOJIb30BaHUM OTACIbHBIX BUAOB TEXHUYECKH CIIOKHBIX
TOBAPOB C IPEIBAPUTEIBHO YCTAHOBJIECHHBIMH IPOrpaMMaMU ISl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MallliH TpeOOBaHMM, ycTaHOBIEHHbIX NyHKTamMu 4.1 m 4.2 crathu 4 Hacrosmero 3aKoHa), HIU
YCIOBHUAM JIOTOBOpa (MPH HMX OTCYTCTBHM WM HEMOJHOTE YCIOBUH OOBIYHO NPEAbABISEMBIM
TpeOOBaHUAM), WM LEJISIM, JJIsi KOTOPBIX ToBap (padoTa, yciayra) Takoro poja OOBIYHO HCIOJIB3YETC,
WIM LENSIM, O KOTOPBIX IMpojaBel] (MCIOJHUTENb) OblI MOCTaBIEH B M3BECTHOCTh MOTpPEOUTENIEM MpU
3aKJIIOYEHUH JOTOBOpA, WIIM 00pa3ily W (WIJIM) ONMHMCAHHUIO TIPH MPOJaKe ToBapa 1o oodpasiy u (WjIu) 1Mo
OIHCaHMUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N
194-®3)

CYIIECTBEHHBIM HEJIOCTAaTOK ToBapa (padoThl, YyCIyrd) - HEYCTPAHUMBIH HEIOCTATOK WA
HEJIOCTATOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0€3 HecOpa3MEpHBIX PACXO0B WM 3aTpaT BPEMEHH,
WU BBISBJISETCS HEOJHOKPATHO, WM TIPOSIBIISIETCS BHOBH IIOCJIE €r0 YCTPAaHEHHS, WA IpyTrHe
MOT00HBIE HEOCTATKH,

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yCIyrH) - 0e30MacHOCTh ToBapa (paboThl, YCIyTH) AJs KU3HHU,
3I0POBBS, HMMYILIECTBA TOTPEOUTENsI M OKpYKAIOUIeW cpeabl Npu  OOBIYHBIX YCIOBHUSAX €T0
WCIIOJIb30BAHUS, XpaHCHHS, TPAHCIIOPTHPOBKA W YTHIW3AIlMU, a TakkKe OE30MMacHOCTh Iporiecca
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCITYTH);

YIIOJJHOMOYCHHAsA U3TOTOBUTEIIEM (HpOI[aB oM opraHuvs3anus Uiin yr[OJ’IHOMO‘IeHHbeI
HU3TrOTOBUTECIIEM (HpOZ[aBI_IOM) HHHHBHHyaHBHLIﬁ IIpEANPUHUMATEIID (z[anee - YIIOJIHOMOYECHHAas
OpraHu3anusi WIX YIOJTHOMOYCHHBI WHIMBUAYaJIbHBIA MpPEANPUHUMATENb) - OpraHU3alus,
OCYHICCTBAOIIAA ONPCACIICHHYIO—ACATCABHOCT, it —opraHu3alusd, CO3JaHHasd Ha TCEPPUTOPUHU
Poccuiickoit demepanuu U3roroBuresieM (IMPOAABIOM), B TOM YHCJI€ MHOCTPAHHBIM HM3TOTOBHTEIIEM
(I/IHOCTpaHHBIM HpO,Z[aBHOM), BBITMTIOJTHAIOIINE ONPCIOACICHHBIC q)YHKHI/II/I Ha OCHOBaHHMH J0TOBOpa C
HU3TOTOBUTEIIEM (HpOI[aBI.[OM) U YIOJTHOMOYCHHBIC MM Ha IPHUHATHC U YOOBJICTBOPCHHUC Tpe6OBaHI/II>’I
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notpeduTeneii B  OTHONICHWHM TOBapa HEHAAJIEXKAIIero KauecTBa, JIMOO WMHIUBUAYaIbHBIN
MpeaIpUHUMATEND, 3apPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickont denepanuiu, BBITOIHAOUIUN
onpesieleHHble (PYHKIIMM HAa OCHOBAHHWH JIOTOBOpA C HM3roTOBHUTENEM (IIPOJABIIOM), B TOM YHCJE C
WHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYECHHBIA UM Ha TPUHITHE U
YAOBIETBOPEHUE TPpeOOBaHUN OTpeOUTENeH B OTHOLIIEHUH TOBapa HEHAAJIEKAIEero KauecTBa,

(a63arn BBenen denepaibHpIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alus HE3aBUCHMO OT  OPraHM3aIlMOHHO-TIPABOBOW  (OPMBI  HIIU
VHJUBUyaJIbHBIA PEANPUHUMATENb, OCYLIECTBISAIOIIAE HMIIOPT TOBapa M €ro IOCIEAYyHOLIeH
peanusanuu Ha Tepputropun Poccuiickoit denepanuu;

(a63arn BBenen denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B a63. 13 mpeamOysbl BHOcsTC m3MeHeHHs (P3 ot 31.07.2025 N 290-D3). Cwm.
OyIylLIyIO peaKIuIo.

BIIAJIeNIel] arperaropa uHGoOpMamuu o ToBapax (yciyrax) (mamee - BIajener] arperaropa) -
OpraHM3alysl HE3aBHUCHMMO OT OpraHU3alMOHHO-NPaBOBOM  (QopMbl  JHOO  WHAWBUAYAIbHBIN
NpeAnpUHUMATEIb, KOTOPBIE SBIISIIOTCS BIaJAENIbLIAMH MIPOTPaMMBbI JIsl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalluH 51 (um) BIIaJIENIbIIAMU caira u (un) CTPaHULBI caira B
1H(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOopble MPeoCTaBIsI0T NOTPEOUTEIIO
B OTHOIIEHUU ONPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C
MIPeIJIOKEHUEM TPoJIaBlia (MCIIONHUTENS) O 3aKII0YEHUH JOrOBOpa KYIUTH-IIPOJIaXKH ToBapa (J10roBopa
BO3ME3/IHOTO OKa3aHHUsl YCIYT), 3aKIIOYUTh C MPOJABIOM (HCIOIHUTENEM) JOTOBOP KYIUIU-TIPOAAKU
(oroBOp BO3ME3AHOIO OKA3aHHUsS YCIYT), @ TAKXKE MPOU3BECTU IPEIBAPUTEIBHYIO OILIATY YKa3aHHOIO
ToBapa (yCIyrd) IMyTeM HAIMYHBIX PAcYeTOB JIMOO MEPeBO/Ia JCHEKHBIX CPEJICTB BIACIBIy arperatopa
B paMKax NpUMEHSeMBbIX (POopM OE3HAIMYHBIX PacueToOB B COOTBETCTBHM C MyHKTOM 3 crtarbu 16.1
Hacrosmiero 3akona u denepanbHpiM 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O HanmoHambHOM
IJIATEKHOU cucrteme'.

(ab3am; BBeaeH depepanbHbiM 3aK0oHOM 0T 29.07.2018 N 250-03; B pen. denepanbHOro 3aKoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLLUE NMNOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMW B obnacTtu 3awuTbl npas
notpeo6uteneun

1. OTHomICHUsT B 00JaCTH 3aIUTHI TPaB MOTPEOUTENCH PErymupyroTcs ['paxkIaHCKUM KOJIEKCOM
Poccuiickoit @enepanuu, HACTOSAIIUM 3aKOHOM, APYTUMU (efepanbHbIMU 3aKOHAMU (J1ajIee - 3aKOHBI) U
MPUHUMAEMbIMH B COOTBETCTBUU C HUMH HWHBIMM HOPMAaTHUBHBIMHM IPAaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(m. 1 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurenbctBo Poccuiickoit @enepanuu He BrOpaBe NOpydarh (eepalbHbIM OpraHaM
WCTIOJTHUTENIHOM BJIACTH MPUHUMATD aKThl, COJIEPKAIe HOPMBI O 3aIlUTe MPaB MOTpeOuTeNei.

[TpaButenscTtBO Poccuiickoit @®exnepanuu BIOpaBe H3AaBaTh A MOTPEOUTENs U IpoJaBLa
(M3rOoTOBUTENS,  WCIOJHUTENS,  YINOJIHOMOYEHHOW  OpraHu3allid  WJIM  YHOJHOMOYEHHOI'O
WH/MBUYalbHOTO MpeANpUHUMATENs], UMIIOpTepa, BiaJielblia arperaropa) npaBuiia, 00s3aTelIbHbIE
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NP 3aKIIOYEHUH U HUCIOJHEHUM IyOJMYHBIX JOTOBOPOB (AOrOBOPOB PO3HMYHON KYIUTU-TIPOJAXKH,
HHEProCHa0KEHUs, TOTOBOPOB O BBHIIMOJHEHHH PadOT M 00 OKa3aHUM yCIIYT).

(ab3ary BBeneHn PenepanbHbiM 3ak0oHOM 0T 21.12.2004 N 171-®3; B pen. PenepaibHOTO 3aKOHA OT
24.04.2020 N 144-D3)

Ao03ar yrpatun cunty ¢ 1 aBrycra 2011 roga. - @enepanbubiit 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble noroBopbl Poccunckon ®enepauum

1. Ecnin MexayHapoaHsIM aoroBopoM Poccuiickoit @enepanuu yCTaHOBIIEHBI MHBIE MpaBuia O
3aluTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble NMPEeAyCMOTPEHBl HACTOSAUIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIyHAPOIHOTO TOrOBOPA.

2. PemeHuss MeXrocyJapCTBEHHBIX OpraHOB, IIPUHATBIE Ha OCHOBAaHMM  IOJOXEHUH
MEXJIYHapOAHbIX JOroBopoB Poccuiickoit @enepaumu B HMX HCTOJIKOBAHWHU, MPOTHBOpEYAILEM
Koncrurynun Poccuiickon ®@enepanuu, He nojuiekar ucnonHeHuto B Poccniickoit ®enepanuu. Takoe
MIPOTHBOPEYNE MOXKET OBITh YCTAHOBIICHO B MOPSIKE, ONPEACTICHHOM (e/iepaTbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpeGuTenen Ha npocsBeweHWe B obnactu 3awuTbl npas
noTtpeoutenen

1. IlpaBo morpeOutreneil Ha MpocBelleHWEe B O0JAacTH 3alUThl MpaB MOTpeduTeneit
obOecrieunBaeTcsl MOCPEACTBOM  BKJIFOYCHHUS COOTBETCTBYIOIIUX TpeOoBaHWUW B  (eaepaibHbIe
rOCyJapCTBEHHbIE OOpa3oBaTeNbHbIE CTaHIAPThl M O00pa3oBaTelbHbIE NPOTPAMMBI, a TaKkKe
MOCPEJICTBOM OpPraHU3allMi CUCTEMBbl MHPOpMaLuu moTpedureneid o0 X MmpaBax M O HEOOXOIUMBIX
,Z[GI\/JICTBI/HIX 10 3alIUTC OTUX IIPaB.

(B pen. @exnepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B memsx peanmusamuu TpaBa MOTpPEOWTENed Ha MPOCBEIICHHE B OOJACTH 3allUTHl IPaB
noTpeOuTeNneil opral rocyJapCTBEHHOTO Ha/130pa OCYLIECTBISIET (POPMUPOBAHUE U BEJEHHUE OTKPHITOTO
U OOIIEOCTYITHOTO TOCYJIapCTBEHHOIO0 HWH(POPMALMOHHOIO pecypca B 00JacTW 3allMThl IpaB
notrpeOuTeneif, kadecrBa M 0€30MaCHOCTH TOBAapoB (paboT, yCIyr) B MOPSAAKE, YCTaHOBICHHOM
IIpaBurensctBoM Pocculickoit deneparuu.

(. 2 BBeneH ®enepanbHbiM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. Ilponagsery (McrosHUTENH) 0053aH MepenaTh NOTPEOUTENI0 TOBAp (BBHIIOIHUTE paboTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOI0 COOTBETCTBYET JOIOBOPY.

2. Ilpu oTcyTCTBMHM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paOoThl, YCIyru) MpOJaBell
(ucnonmmHUTENH) 00s13aH TEpenaTh TMOTPEOUTENI0 —FoBap—(BHHOFHHTF—PabOTy, OKa3zaTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIAEMBbIM TPeOOBaHUSAM W MPUTOAHBINA IS ENel, UIsi KOTOPBIX
ToBap (pabota, yciayra) TaKoro poga 0ObIYHO UCTIOTIB3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnm mpogaser] (MCTIOTHUTENH) TP 3aKIIFOUEHUU JOTOBOpa OBLI MOCTABIICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IICNIIX MPUOOpPETCHHsI TOBapa (BBIOJHEHHS Pa0OTHI, OKAa3aHHS YCIYTH),
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npojaBsel (MCIONHUTENb) 0053aH NepeaaTh MOTPEOUTEN0 ToBap (BBIMOIHUTL PabOTy, OKa3aTh yCIyry),
MIPUTO/IHBIH JIJIs1 UCTIONIB30BAHMSI B COOTBETCTBUHU C 3TUMH LEISIMH.

4. Ilpu npogaske ToBapa mo odpasiy u (MiIM) OIMMCAHUIO MPOJIABEI] 00sI3aH MepeaaTh MOTPEOUTEITO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIK) OMHCAHUIO.

4.1. Tlpm mnpojaxe OTIENbHBIX BHJIOB TEXHMYECKH CJOXHBIX TOBAPOB C IPEIBAPUTEIILHO
YCTQHOBJICHHBIMM IPOrpaMMaMH  JUIl  3JCKTPOHHBIX BBIYMCIMTENBHBIX MALIMH MOTPEOUTENIO
obecreynBaeTcsi BO3MOXKHOCTb HCIOJb30BAaTh OTAEIbHBIE BHJIBI TEXHHYECKU CIIOKHBIX TOBApOB C
IIPEIBAPUTENIBHO YCTAHOBJIEHHBIMM IPOTPAMMAaMM JUIsl 3JEKTPOHHBIX BBIUYHUCIUTEIBHBIX MAIlNH,
CTpaHaMHu IPOUCXOXKICHHSI KOTOpBIX fABIsAIOTCA Poccuiickas Denepanusi wiM Apyrue rocyaapcrsa -
wieHbl EBpa3uiickoro skoHomMuueckoro coro3a. IlepeueHb OTIEeNbHBIX BUJOB YKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoB, IOPAJOK COCTAaBICHHMS W BEACHUSA IIepeuHs MporpaMM Uil 3JIEKTPOHHBIX
BBIUMCIINTENIbHBIX MAlllUH, CTPAHAMU IPOMCXOXKAEHUS KOTOPBIX sABIsAt0TCS Poccuiickas denepanust uiu
Jpyrue rocynapcTBa - wieHbl EBpa3uiiCKOr0 SKOHOMHUYECKOTO COI03a M KOTOpPbIE OJDKHBI OBITh
MPEBAPUTENILHO YCTAHOBIICHBI, U MOPSAIOK MX MPEIBAPUTEIILHONW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢dbyHKIHOHMpOBaHUIO, onpeaenstorcs [IpasurenscTBom Poccuiickoit denepanuu.

[IpeaBapuTeIbHO YCTAHOBIIEHHBIE NPOrPaMMBbl JJI AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlHH,
UCIOJIb3yEeMble MOTPEOUTENIEM Ha OTAEIbHBIX BHJAX TEXHHYECKH CJIOXKHBIX TOBAPOB JUIS JOCTyHa K
uHpopMalMK Ha caiTax B MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu "VHTepHeT", HOJIKHbI
obecreynBaTh BO3MOXHOCTb HCIIOJIb30BaHUSI 0€3 JIONMOJIHUTENbHBIX HAcTpoeK (M0 YyMOJIYaHHIO)
IIOMCKOBOM CUCTEMBI, CTPAHOU IIPOUCXOKACHUS KOTOPOH siBirsgeTcs Poccuiickas denepanus uinu qpyrue
rocyjapcrea - 4ieHbl EBpa3suiCKOro SKOHOMHYECKOIO CO03a, B IIOPSAJNKE, YCTaHOBIEHHOM
[IpaButensctBoM Poccuiickoit @enepanuu. TpeOGoBaHus K yka3aHHONW MOMCKOBOW CHUCTEME W MOPSIIOK
ee onpezeneHus ycranaBinuBarotces [IpaBurensctBoMm Poccuiickoit denepaiy.

[IpenBapuTENBHO YCTAHOBJIECHHBIE MPOTrPaMMbl JJIsl JJEKTPOHHBIX BBIYMCIWTENBHBIX MAIlWH,
UCTOJIb3yeMble TOTPEeOUTENEeM Ha OTIENbHBIX BHAX TEXHUYECKU CIIOKHBIX TOBApOB, JOJKHBI B TOM
qrcie BKIIOYAaTh MHOTO(YHKIMOHAIBHBIM cepBuC oOMeHa MHQOpManueil, a Takke MporpamMmy ajs
AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH, KOTOpas IpeJHa3HaueHa JUIsi IOMCKa, IpocMOoTpa U
MPUOOpPETEHUs MPOrpaMM JJisl JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, IPUMEHSEMBIX MOTPEOUTENIMU
C HCIOJIb30BAaHUEM TEXHHYECKH CIIOXKHBIX TOBapoOB (Jlalee - €IWHBIH Mara3uH IpUIIOKEHHUH), U
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBIIAETCS € YYE€TOM OCHOBHBIX IPHUHIUIIOB, YTBEPXKIAEMbIX
¢denepanbHBIM OPraHOM HCHOJHHUTENBHOM BIIACTH, OCYIIECTBIISIONMM (QYHKUMH 1O BBIpAOOTKE H
peanu3ali TOCyIapCTBEHHOM TOJIMTUKA W HOPMAaTUBHO-NPAaBOBOMY pETYJIHMPOBAaHHIO B cdepe
MH(OPMALIMOHHBIX TEXHOJIOTUN. DenepanbHbI OpraH HCIHOJHUTEIBHOM BJIACTH, OCYLIECTBIISIOIINN
GyHKIUU 10 BBIpaOOTKE M peald3allid TOCYJapCTBEHHONW MOJUTHUKH M HOPMAaTUBHO-IIPAaBOBOMY
peryaupoBaHuIo B chepe MHPOPMALIMOHHBIX TEXHOJOTHH, TaKKe yTBEP)KIAeT IepeueHb MporpamMmm s
JIEKTPOHHBIX BBIYMCIUTEIBHBIX MaIlMH, pa3MEIAaeéMbIX B €IUHOM MarasuHe IPWIOKEHUN B
00s13aTeIbHOM TOPSIZIKE.

(ab3ar BBeneH PenepanbHbiM 3ak0oHOM 0T 14.07.2022 N 266-D3; B pen. PenepaibHOr0 3aKOHA OT
24.06.2025 N 156-®3)

(1. 4.1 BBeneH ®enepanbHbIM 3akOHOM OT 02.12.2019-N425-B3(pea—22122020))

4.2, HpI/I mpoaaX€ M HUCIOJb30BAHUH OTACIIBHBIX BHJA0OB TEXHHYECKHU CJIOXKXHBIX TOBapoB C
OpeABAPUTCIIbBHO YCTAHOBJICHHBIMU IIpOrpaMMaMu  UIA DJICKTPOHHBIX BBIYUCIUTCIIBHBIX MAalllUH,
BKJIIOYas €AUHBINA Mara3ud HpHHOX(CHHﬁ, obOecrieunBacTCs OTCYTCTBHUC CJICAYIOIUX YCHOBHﬁZ

1) mpuBOAAIMX K OTrPaHUYEHUIO BO3MOXHOCTU IPHOOpETEeHUs (YCTaHOBKM) IPOrpaMM JUIs
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OJICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIIMH C UCTIOJIb30BAHUEM CANHOI'0 MarasmHa HpHJ’IO)KCHHﬁ;

2) TPUBOIAMIMX K OrPAHWYCHHUIO WM HEBO3MOXXHOCTH HCIOJIb30BaHUS (PYHKIIMOHAIBHBIX
BO3MOKHOCTEH IIPEIBAPUTEIIBHO YCTAHOBIICHHBIX B COOTBETCTBUH C IOJIOKEHUSMHU HACTOSLIEH CTaTbU
IIporpamMM JUIsl SJEKTPOHHBIX BBIYMCIIMTENIBHBIX MAallWH, BKJIKOYass €IWHBIM Mara3uH NPWIOKEHUH, a
TaKXXe MPOrpaMM sl 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH, TPUOOPETEHHBIX (YCTAHOBIEHHBIX) C
UCIOJIb30BAHUEM €IMHOTO0 MarasuHa MPHIOKEHUH (B TOM 4YMCiIE YCIOBUHM, OrPaHUYMBAIOLIUX MOUCK,
OOHOBJICHHE IMPOrpamMM JJIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIllMH, YIPABICHHE HUX HACTpPOHKaMH,
oOecrieyeHne B3aMMOJEHCTBHS C TOTPEOUTENSAMHU, HANpaBIeHHE UM YBEIOMIICHUH, YCIOBUiA,
MpeIyCMaTPUBAIOIINX TPUMEHEHHE OCOObIX TpeOoBaHWMI K (QOPMHUPOBAHUIO IIEH Ha YCIYTH,
OKa3bIBAEMBIE B paMKaxX €JUHOTO Mara3uHa IPWIOKEHUW WM NPHU HCIOIB30BAHMM IPOTPAMM IS
JIEKTPOHHBIX BBIYHCIUTENIBHBIX MAIIUH, HPUOOPETEHHBIX (YCTAHOBICHHBIX) C HCIOJIb30BAHUEM
€/IMHOT0 Mara3uHa NpUiIoKeHUH, TM00 MPUBOJAIINX K OIPaHUYEHUIO (PYHKIIMOHAIBHBIX BO3MOKHOCTEH
TEXHUYECKU CJIOKHOIO TOBapa IPHU UCIIOJIB30BAHUU IIPOrPAMMSBI Ul 3JIE€KTPOHHBIX BBIYUCIUTEIBHBIX
MallVH);

3) mpuBOIALIMX K OrPAaHUYEHHUIO CIOCOOOB OIUIaThl C HMCIOJB30BAaHUMEM €IMHOIO Mara3uHa
MPWIOKEHUH Tpu TNpuoOpeTeHnn (YCTaHOBKE) M HCIOJB30BAaHUU IMPOTpaMM JJIs DJIEKTPOHHBIX
BBIUMCIIUTENIbHBIX MAIINH.

(m. 4.2 BBenen denepanbabiM 3akoHOM OT 07.07.2025 N 194-D3)

Kouncynbrantlntoc: npumeyanue.
C 01.03.2027 ct. 4 nononnsiercs 1. 4.3 (P3 ot 26.06.2026 N 210-D3). Cm. Oyay1ryro peaakuio.

5. Ecium 3akoHamMM WJIM B YCTaHOBJIEHHOM HMH MOpSAKE NPEAyCMOTPEHBI 00s3aTeIbHbIE
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaBell (MCIOJHUTENIb) 00s3aH Nepeaarh MOTPEeOUTENIO
TOBap (BBIIOJIHUTH PabOTy, OKa3aTh YCIYIy), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 06siI3aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaasua) B
obrnacTu ycTtaHOBNEHUSI CpoKa CNnyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIN IS JIUTEIHLHOTO WCIIONB30BAHUS, H3TOTOBUTEIH
(MCTIONTHUTENh) BIpaBE yCTAaHABIMBATH CPOK CIY)KOBI - MEPHOJ, B TEYCHHWE KOTOPOTO H3TOTOBHTENb
(ucnosHUTENH) 00sI3yeTCsl 0OECTICUrBATh MOTPEOUTEITI0 BO3ZMOKHOCTh UCITOJIB30BaHUs TOBapa (paboThI)
M0 HA3HAYEHWIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHBIC HEJIOCTATKHM HAa OCHOBAHMU IMyHKTa 6
ctatbi 19 n nyHkTa 6 crarbu 29 HacTOALIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsrortoButenb (MCHOTHHUTENb) OO0SN3aH YCTAHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TOJF30BAHMS, B TOM YHCJIE KOMIUICKTYIOIIMX W3ACIHA (JeTanei, y3JoB, arperartos),
KOTOPBIE 110 UCTEYEHUH ONPEAEICHHOT0 MePHOAa MOTYT IPEACTABIBITE OITACHOCTD JJIS1 )KU3HH, 3/10pPOBbs
NnoTpeOuTeNs, MPUUUHATH BPeJl €ro UMYIIECTBY WU OKpYXarollel cpere.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cmy0bl TOBapa (pabOThI) MOKET MCUUCISTHCS CIUHUIIAMH BPEMEHU, a TaKKE HHBIMU
eIMHUIIAMHA HU3MEpeHUs (KMJIOMETpaMH, METpaMH M MPOYMMH CIWHHUIIAMH H3MEPEHHs HCXOIs W3
(yHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3yJibTaTa padoThl)).
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(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTel nHTaHUs, Nap(IOMEPHO-KOCMETHYECKHE TOBaphl, MEAWKAMEHTHI, TOBAPHI
OBITOBOM XMUMHHM W WHBIE TOAOOHBIE TOBaphl (pabOThI) HW3TOTOBUTENb (HCIIOJHUTENH) OO0s3aH
YCTaHABJIMBATh CPOK TOJAHOCTH - MEPHOJ, MO HCTEUYEHUH KOTOporo ToBap (pabora) cuuTaercs
HETIPUTOHBIM JIJISl HCTIOJIB30BAHNUS 110 HA3HAYCHHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIMOJHEHHWE PAOOTHI) MO MCTEUYEHUHM YCTAaHOBIEHHOTO CpPOKa TOJHOCTH, a
TaKke ToBapa (BBITOJHEHHE paboThl), HA KOTOPBII JOJKEH ObITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTAHOBJIEH, 3alpPEIIAeTCs.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. U3rotoBuTenb (MCIIOTHUTENB) BIPaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIN CPOK -
Mepuoj, B TEUEHHUE KOTOPOro B CiIydyae OOHapy>KeHHs B ToBape (paboTe) HelocTaTka M3rOTOBUTEINb
(MCTIONTHUTENB), MPOJABEll, YIOTHOMOUYEHHAsT OpraHW3aIus WIM YIMOJIHOMOYEHHBIH WHIANBUAYATbHBIN
NpeanpuHIMAaTeNb, UMIOPTEp O0s3aHbI YIOBICTBOPUTH TPeOOBaHMS IMOTPEOUTEINS, YCTaHOBIICHHBIE
crathsiMu 18 1 29 HacTosero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

WsroroBuTenbs BOpaBe NPHUHATH 00s3aTeNbCTBO B  OTHOLIEHHWH HEIOCTAaTKOB  TOBapa,
OOHApyXEHHBIX [0 KMCTEYECHUH YCTAHOBIEHHOTO KM TapaHTHUHHOIO CpoKa (JAOMOJHUTEIBHOE
00513aTEIBCTBO).

(ab3am BBenen @enepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CoxepxaHue JOIMOJHUTEIBHOTO  00S3aTEIbCTBA  M3TOTOBUTEINS, CPOK JCHCTBUS  TaKOTO
00s3aTeIbCTBA W TOPSAJOK OCYIISCTBICHUS TIOTPEOHMTENEM TIpaB [0 TaKOMy 0O0sI3aTeIIbCTBY
OTIPEICIIAIOTCS U3TOTOBUTEIICM.

(a63ar BBenen denepabHpIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb HAa TOBAap TapaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBIEH
U3TOTOBUTENIEM.

[TpomaBer BipaBe NpUHATH 00s3aTEIHCTBO B OTHOLIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOIHUTEIBHOE 0053aTENIBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s13aTENbCTBA MIPOAABIA, CPOK JIEHCTBHS TaKOro 00s3aTeNnbCcTBa
U TMOPSJIOK OCYUIECTBJICHUS IOTPEOUTEIEM IIPAaB MO TAaKOMY 00s3aTEIbCTBY ONPEIEISIOTCS TOTOBOPOM
MEXy NOTPEOUTENEM U TPOIABIIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroButenp (MpojaBell) HECET OTBETCTBEHHOCTb 3a HEJOCTATKU TOBapa, OOHApyKEHHBIE B
TEUEHNE CPOKa JEHCTBUS JOMOJHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUH C a03alleM BTOPHIM MTyHKTa
6 crareu 18 Hacrosmiero 3akoHa, a IIOCJIE OKOHYAHMS CpOKa JICHCTBHS JOIOJHHUTEIHEHOTO
00s13aTEIBCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(. 8 BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeuanue.
C 01.03.2027 ct. 6 uznaraercs B HOBOW pemakuuu (@3 ot 26.07.2026 N 266-D3). Cm. Oyaymryro
PEAAKIIMIO.
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Cratba 6. O6GsA3aHHOCTbL M3roToBUTEeNns obecne4ynTb BO3MOXHOCTb PEeMOHTa W
TeXHU4YecKkoro obcnyxumBaHua ToBapa

HsroroBurenb 00s3aH 00€CIEUYNTh BO3MOYKHOCTH HCIOJIH30BAHUS TOBapa B TCUCHUC €TI0 CpOKa
CJ'Iy>K6LI. Z[J'Iﬂ ITOM OCJIn U3roTOBUTCIIb obecreyuBaeT PEMOHT U TCXHHYCCKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKXXC BBIIIYCK U IMOCTABKY B TOPTOBLIC U PEMOHTHBIC OPraHU3alliu B HCO6XO)II/IMLIX AJid pEMOHTA U
TCXHHUYCCKOI'O OGC.Hy)KI/IBaHI/IH o0bemMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEYCHHE CpoOKa
IMPOU3BOACTBA TOBAapa W MOCIC CHATUA €TI0 C IMPOU3BOACTBA B TCUCHUC CPOKa CJIy)K6bI TOBapa, a 1Ipu
OTCYTCTBHH TaKOI'0 CPOKa B TCHCHUC JACCATH JICT CO JHA IEPEaavyu ToBapa HOTp€6I/ITCJHO.

CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboThl, ycnyru)

1. IToTpeburens UMeET MpaBo HA TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIUYHBIX YCIOBUAX €ro
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU W yTWIM3aIMU ObUT Oe3omaceH Ui KU3HH, 30POBBS
moTpeOUTENs, OKPYIKAIOIIEH CPebl, a TAK)KE HE MPUYUHSIT Bpell UMYIIECTBY MoTpeduTens. TpedoBaHus
, KOTOpBIE JTOJDKHBI OOecredrBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH) Ui KU3HH U 370POBBSA
NMOTPeOUTENs, OKPYXAMIIEH cpenbl, a TaKKe NPEAOTBpAlllCHUE TNPUYUHEHHS Bpela HUMYIIECTBY
noTpeOuTeNs, SBIAIOTCA O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIIEHHOM UM
TOpSI/IKE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MzroroButens (MCHOIHUTENB) 00s3aH 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CITy>KObI HJIM CPOKa TOJTHOCTH TOBapa (padoThl).

Ecnu B cooTBeTCTBHH € IYHKTOM | CTaThH 5 HacTOSIIET0 3aKOHA U3TOTOBHUTENb (MCIIOJIHUTEIh) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH o0ecneunTh 6e30MacHOCTh ToBapa (paboThl) B
TEYEHUE JACCSITH JIET CO IHS Nepenadyn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mnpuUYMHEHHBIA KU3HH, 3J0POBBI0O WM HUMYLIECTBY IOTPEOUTENsE  BCIEICTBHE
HeoOecrieueHns1 6€30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUH CO CTAaThel
14 macrogmero 3akoHa.

3. Ecam g Oe3omacHOro UWCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHeHus,
TPAHCIIOPTUPOBKU W YTHIM3AIUKA HEOOXOAUMO COONIOAATh CrelHaibHble MpaBuia (Janee - mpaBuia),
W3TOTOBUTENH (MCIOIHUTENB) 00s3aH yKa3aTh 3TH MpPaBHJIAa B COMPOBOIUTEIBHON JOKYMEHTAIMH Ha
ToBap (paboTy, yCIyry), Ha ITHKETKE, MAPKUPOBKOW HMIIM HHBIM CIIOCOOOM, a MpojiaBel] (MCIOTHUTEIb)
00s13aH JJOBECTH 3TH MPaBUJIa 0 CBEICHUS MOTPEOUTEIS.

4. Ecnu Ha ToBaph! (paboTHI, YCIIyTH) 3aKOHOM HJIM B YCTaHOBJICHHOM MM IIOPS/IKE YCTaHOBIICHBI
o0s13aTenbHBIe TpeOOBaHMs, oOecTieynBaromye X 0e30MacHOCTh JUIS JKU3HH, 340POBbsSI MOTPEOUTENS,
OKpY’Karollel cpeipl ¥ MpeloTBpalleHue NPUUNHEHNS Bpesla UMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, YCIyr) YyKa3aHHbIM TpeOOBAHUSIM—HOAISHHT—0OA3aFeALHOMY IOATBEPKICHUIO B
MOpsi/IKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU TIPAaBOBBIMH aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpopaka ToBapa (BBIMOJIHEHUE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIIE
HMITOPTHOTO ToBapa (paboTel, yciyru), 0e3 uHpopmanuu 00 0053aTeTbHOM TOATBEPKIACHUU €T0
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOSAIICH CTaThU.
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(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He nomyckaercs mpojaka TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COAEPKAIIETo
nH(pOpMAIIIO, 32 PACHPOCTPAHEHUE KOTOPOW NPEIyCMOTPEHAa aaMUHHCTPATHBHAS WJIA YTOJOBHAs
OTBETCTBEHHOCTb.

(1. 4.1 BBenen denepanbubiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecim ycTaHOBIEHO, YTO TpU COONIOJCHUH TOTPEOUTEIEM YCTAHOBJICHHBIX IPABHII
WCIIONIb30BaHUs, XPaHEHHs] WM TPAHCIOPTHUPOBKU ToBapa (paboThl) OH MPUYUHIET WIH MOXKET
MPUYMHUTE BPE] JKU3HH, 3I0POBBI0 U MMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpelie, U3rOTOBUTEINh
(ucnosmHUTENH, MpOAABEl) 00s3aH HE3aMEIUTEIIBHO TPUOCTAHOBUTH €T0 MPOU3BOJICTBO (peanu3aliuio)
A0 YyCTpaHCHUA IPUYUH BpCaa, a B HeO6XO)II/IMBIX ClIy4dasaXx MPUHATHL MEPBI IO U3BATUIO €T'0 M3 060p0Ta
Y OT3BIBY OT MOTpeOuTENs (IOTpEOUTENEH).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIND (MCIIOIHUTEIND) 0053aH CHITh TaKOU
ToBap (paboTy, yciIyry) ¢ mpou3BoJcTBa. IIpu HEBBIMONHEHNUH U3rOTOBUTENEM (MCIOJIHUTENIEM) ITON
0053aHHOCTH YIOJIHOMOYEHHBINH (eaepanbHblii OpraH MCIOJHUTEIBHON BIACTH NMPUHUMAET MEpHI MO
OT3BIBY Takoro ToBapa (paboTbl, yCIlyrM) C BHYTPEHHETO pbIHKAa W (WJIM) OT TOTPEOHTENs WM
noTpeduTenel B mopsiike, yCTaHOBIEHHOM 3aKOHOAAaTeIbcTBOM Poccuiickoit deneparumn.

(B pen. DeaepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHBIE TOTPEOUTENIO B CBS3H C OT3BIBOM TOBapa (paboThl, yCIyrHu), MOJJIeKAT
BO3MEIIECHUIO U3TOTOBUTENEM (MCIIOJIHUTEIEM) B TIOTHOM 00beMe.

6. YTpatun cuny. - @eaepanbublii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo noTpebutensa Ha nHcgpopmaumo o6 nsroroBurtene (McnonHurene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. TIlorpeGutens BHpaBe NOTPeOOBATH NPEAOCTABICHUS HEOOXOAMMOM M  JOCTOBEPHOMH
uHpopManuu 00 M3roTOBUTENE (MCIIOJHUTENE, MPOAABIE), PEKUME ero paboThl M pealu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. Yka3zaHHas B MyHKTe | Hacrosimied craTbu MHGOpMalus B HaArJOHOW W JOCTYyNHOM (dopme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOuTeNneil npu 3aKIF0OYEHUH JOTOBOPOB KYIUIU-TNIPOJAXXH U JIOTOBOPOB O
BBITIOJTHEHUH PaboT (0Ka3aHUU yCIyr) croco0aMu, MPUHSATHIMU B OTAENBHBIX cdepax 0OCTy>KUBaHUS
notpeOuTeNneil, Ha pyccKOM sI3bIKE, a JOMOJHHUTEIBHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTEIS,
IIPOJaBLa), HAa TOCYIaPCTBEHHBIX SA3bIKAX PECITyOJIUK U UHBIX A3bIKaxX HapoaoB Poccuiickoit deneparun.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YmomHOMOUYEHHAsI OpraHW3alUsl WM YIIOJHOMOYECHHBIH WHIUBUAYAIBHBIA TPEATPHHAMATETH
no TpeOOBAaHHWIO TOTPeOUTENsT OO0S3aHBI TPEIOCTaBUTh MOATBEP)KACHHE CBOMX IOJHOMOYHH,
BBITEKAIOIIUX M3 3aKJII0YEHHOTO UMH JIOTOBOPA C U3TOTOBUTEINEM (TIPOAABLIOM).

(. 3 BBeneH PenepanbHbIM 3aKoHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHopmauma o6 usrotoButene (McnonHuTene, npoaasue, Brnagenbue
arperatopa)
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. HWsroroButenb (I/ICHOJ'IHI/ITCJ'IL, nponaBeu) 00s13aH JOBECTHU 1O CBCACHUA HOTpC6I/ITeJ'I51
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3akoH PO ot 07.02.1992 N 2300-1

(pea. o1 28.12.2025, ¢ usM. ot 17.02.2026) JokymeHT npeaoctasneH Koncynbtantnroc
"O 3awmTe npae notpebutenen"” [lata coxpaHeHus: 20.08.2026
(cusm. u gon,, ...

¢upMeHHOe HaMMeHOBaHHE (HAaUMEHOBAHME) CBOEW OpraHM3alld, MECTO €€ HaXOXXIeHMs (aapec) H
pexxum ee padoTsl. [Iponaser (MCIOMHUTEND) pa3MeIIaeT YKa3aHHY0 HH(POPMAIIHIO Ha BHIBECKE.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, MPOAABEl]) - WHAMBUAYAIbHbIN NpeAnpUHUMATENb - JOJKEH
NPEJOCTaBUTh TMOTPEOUTENI0 HHPOPMALUIO O TOCYJAapCTBEHHOM pPETruCTpalMd M HAUMEHOBAHUU
3apEruCTPUPOBABLIETO €r0 OpraHa.

WzroroButens (mpoaaselr) 00s3aH JOBECTH 0 CBEJIEHUs MOTpeduTens (GUupMEHHOE HAaMMEHOBaHUE
(HanMEHOBaHUE), MECTO HAXOXKACHUS (aIpec) U PeKUM pabOTHl YHOJTHOMOYCHHOH OpraHM3alUU WU
YHOJIHOMOLIGHHOFO I/IHI[I/IBI/I[Iya.HBHOFO Hpe[IHpI/IHI/IMaTeJIﬂ.

(a63ar BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3alys Wid YIOJTHOMOYEHHbBIM UHAUBUAYAJIbHBIA TPEANTPUHUMATEND
B ciy4ae oOpaieHuss morpeOutenss 00s3aHbl JOBECTH 10 €ro CBeAeHHs HH(popMaluio o cebe u
usroroButene (mponasie) (hpupMeHHOE HaMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaXOXACHUsS (amapec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPAIMOHHBIN HOMED 3alMCH O CO3JaHUU FOPUAMYECKOTO JIUIIA,
bamuuio, UM, OTYECTBO (€CIIM WMEETCs), TOCYNapCTBEHHBIH PErHCTPAlMOHHBIA HOMEp 3alHuCh O
roCy/apCTBEHHOW pEerucTpaluu GU3NYecKoro JHila B KaYeCTBE UHIUBUAYAIbHOTO MPEINTPUHUMATENS).
YrnonHOMOYEHHAsl OpraHu3alvs WK YIOJIHOMOYEHHBIH WHAMBHUAYAIbHBIN MpeANpUHUMATENb BIpPaBe
JIOBECTU JI0 CBEJACHHUA MOTpeduTeneil mHpopmainio o cede MOCPEACTBOM €€ pa3MElIeHHUs Ha CBOEM
caiite B HHQOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceT "MHTepHeT", nHdopMannio 00 U3roTOBHUTENE
(mpo/aBIie) MOCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
ceTu "NnTepuer” CCBUIKH Ha CTPAHMILY caira WU3TOTOBUTEIIS (nponasua) B
MH(pOpMAITMOHHO-TETIEKOMMYHUKAITMOHHOW cetu  "MHTepHeT", coaepxkamiyro uHbopmaiuoo 00
M3TOTOBUTENE (ITPOJIABIIE).
(m. 1.1 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH JI0 CBelleHHs MoTpedurenei uupopmaimio o cede u
npojasie (ucnonnutene) (pupMeHHOE HAaUMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HAXOXKJICHUs (ampec),
PEeXUM pabOThI, TOCYIAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMED 3aIMCH O CO3JaHHH FOPUAMYECKOTO JIUIIA,
(dbamuiInio, UMs, OTYECTBO (€clii MMeeTcs), FOCYAapCTBEHHBIH PErHCTPAllMOHHBIA HOMEp 3alucH O
roCy/IapCTBEHHON perucTpanui GU3N4EecKoro JMia B Ka4eCTBe MHIAMBUAYATBHOTO MPEIIPUHUMATEINS),
a Takke 00 MMEIoLMXcSd U3MEHEHUsX B yKa3zaHHOW mH(opmaiuu. Bragener arperaropa JOBOAMT IO
cBelleHUsl TmoTpebuTeneil wuHpopmanmio o cebe U mpoaaBle (UCIONHUTENE) IOCPEACTBOM ee
pa3MelleHnsl Ha CBOMX caiiTe W (M) CTpaHulle caiita B MH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON
cetu "Uurepuer". MHdopmanuio o nmpoaasue (MCIOJHUTENE) BIaJelel] arperatopa BlpaBe JOBECTH 10
CBEIICHMsI MOTpeOHUTENell MOCPEICTBOM pa3MElIeHHs] Ha CBOMX caiiTe W (WiIM) CTpaHule caiTa B
MH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHET" CChUIKM Ha CalT mpojaBiia (MCIIOJTHUTEIIS)
B MH(OPMALIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTn "MHTepHeT".

(m. 1.2 BBeneH denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. TlponaBen (MCHOMHHUTENb) 00s3aH MPEIOCTaBUThH BIAJIENbIly arperaropa U pa3MEecTUTh Ha
CBOEM cailTe B MH(OPMALMOHHO-TEIEKOMMYHUKaHKHOoHHOH —cer—uTeprer" (mpu €ro HaIu4uu)
JOCTOBEpHYIO0 MHpOpMaIio o cebe, ykazaHHYI0 B MyHKTe 1.2 HacTosmied ctatbu. B ciywae, ecim
MMEIOTCSI M3MEHEHHs B TakoW wHdOpMaIuu, npojaaser] (MCIOJHUTENb) 005S3aH B TEUEHHE OJHOTO
paboyero HS C MOMEHTa BHECCHVWS B Hee W3MCHCHWW COOOIIUTH BJIAJETbIly arperaropa o0 3Tux
U3MEHEHHMAX U Pa3MECTHTh MX Ha CBOEM caiiTe B HMH(OpPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHOM CeTH
"NuTepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B WH(POPMAIIHIO
0 TMpojaBle (MUCIIOJIHUTENEC) B TEYCHHUE OJHOTO paldodero [HsA, €CIM pa3MEIICHHE YKa3aHHOM
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3akoH PO ot 07.02.1992 N 2300-1

(pea. o1 28.12.2025, ¢ usM. ot 17.02.2026) JokymeHT npeaoctasneH Koncynbtantnroc
"O 3awmTe npae notpebutenen"” [lata coxpaHeHus: 20.08.2026
(cusm. u gon,, ...

uHpOpMallMU OCYIIECTBISICTCS Ha caiiTe Biajenbplia arperaropa ¥ (WIM) €ro CTpaHUIEe caidTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "UHTepHeT".
(m. 1.3 BBenen denepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.4. Bnagenenm arperatopa BIpaBe OO0OECHEYUTh BO3MOXKHOCTh TMPOXOXKACHUS TMPOJABIIOM
(ucnonmHuTENEM), TMOTpEOHUTENIEM ayTEeHTU(PHUKAIMK C HWCIOIh30BAHUEM €IWHON OHOMETPHUYECKOM
CHUCTEMBI B COOTBETCTBHH cO cTaThell 10 denepanbHoro 3akoHa oT 29 mekadps 2022 roga N 572-03
"O6 ocyulecTBICHUN UACHTUPHUKAIMY U (MIM) ayTeHTHPHUKAIUU (U3NYECKUX JIUI C MCIIOJIb30BaHHEM
OMOMETPHUYECKUX TEPCOHAIBHBIX JAaHHBIX, O BHECEHHHM HM3MEHEHUIH B OTJENbHBIE 3aKOHOATEIbHbIC
aktel Poccuiickoii @enepanyy W NPU3HAHUM  yYTPATHBIIMMHU CHUJy OTHAEIBHBIX IOJIOKCHUH
3aKOHOJIaTeNbHBIX aKTOB Poccuiickoi @enepannn’.

(. 1.4 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Bumageneny arperatopa o00s3aH OCYILECTBJIATh HICHTU(DUKAMIO C HCHOJIb30BAHUEM
¢benepanbHON rocynapcTBeHHOM WHpopManMoHHON cuctembl "EnnHas cucremMa WACHTUGUKALMHU H
ayTeHTU(QUKaMU B UHPpACTpyKType, oOecrmeuuBaromeil  MHPOPMALMOHHO-TEXHOIOTHIECKOE
B3auMO/JieiicTBIE NH(OPMALIMOHHBIX CUCTEM, UCIOIb3YyEMbIX I IPEJOCTABICHUS FOCYAapPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIOYr B AJIEKTPOHHOM ¢opme" (nanee - eauHas cUCTeMa HACHTU(UKALUUA U
ayTeHTU(UKALMU) U3BSABUBILUX KEJaHUE NMPOUTH TaKyr HACHTU(QUKAIMIO U HMEIOLIMX HaMepeHHe
pa3MeCTUTh MPEJUIOKEHUE O 3aKJIIOYEHUU JIOTOBOpA KYIUIU-NIPOJaKU TOBapa (IOroBopa BO3ME3THOIO
OKa3aHMA YCIYT) POCCUMCKUX IOPUANYECKHX JIUI] U (PU3NIECKUX JTUII.

(. 1.5 BBenen @enepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bnanmenery arperaropa o00s3aH JOBECTH JIO CBEICHHS MOTpeOHTENneii WHPOPMAIUIO O
MPOXOXKACHUM HWIACHTUQUKAUK JIMIOM, HMEIOIIUM HaMepeHUEe pPa3MEeCTUTh MpPEJIOKEHHE O
3aKJIIOYEHUU JIOTOBOpa KYIUIM-MIPOJaKW ToBapa (IOroBOopa BO3ME3JHOIO OKa3aHUs YCIOYyT), C
WCIOJIb30BAaHUEM €IMHOM CHUCTEMBbl MACHTU(UKALUUA M ayTeHTU(PHUKAIMH MOCPEACTBOM pPa3MEIlEeHUs
yKa3aHHOH uHpopMauu Ha CBOUX caiire u (nm) CTpaHHILIe caiita B
MH(POPMALMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "UHTepHeT".

(. 1.6 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BUA JAEATEIBHOCTH, OCYIIECTBIISIEMBIH HM3rOTOBUTENIEM (UCIOJIHHUTENEM, MPOJABLOM),
MOJUIEXKHUT JIMIEH3UPOBAHUIO U (MJIM) HCIHOJIHMUTENb HMMEET TOCYAAapCTBEHHYIO AaKKPEIUTAILUIo, 10
CBEJICHUS NOTpeOuTeNs J0JDKHA ObITh JOBEJeHa MH(OpManus O BHJE JESTEIbHOCTH W3MOTOBHUTEINS
(ucromHUTENS, MPOAABLA), HOMEpPE JHUIEH3UMM U (WIM) HOMEpE CBUAETENBCTBA O TOCYIApCTBEHHOM
aKKpeIuTalluy, CPOKax NEHCTBUS YKa3aHHBIX JIUIEH3UU U (M) CBUAETENBCTBA, & TaK)Ke MH(OpMAIHS
00 oprase, BblJIaBIlIEM YKa3aHHbIC JIMLIEH3UIO U (WJIM) CBUIETEIBCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmarus, nperyCMOTpEeHHAs MyHKTaMH | 1 2 HACTOSAIIEH CTaThH, JOJDKHA OBITH JIOBE/ICHA
70 CBEJEHUs MOTpeOuTeneil Takke MpPU OCYIIECTBICHUU TOPTOBIH, OBITOBOIO M HHBIX BHJIOB
oOCITyXKUBaHUSI TMOTpeOHUTeNneil BO BPEMEHHBIX MOMEIIEHHUSIX, HA SpMapKax, C JOTKOB U B IPYTHX
ClIydasx, C€CJIM TOPTroOBJI, GBITOBOG 1 UHBIC BHUJbI O6CJIy)KI/IBaHI/I}I HOTpGGHTCHCﬁ OCYHICCTBJIAKOTCA BHC
IMOCTOAHHOI'O MCCTA HAXOKACHUA IMPOaAaBIa (I/ICHOJIHHTQ"LCI).

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3roroButens (MCIIOTHHUTEINb, TPOIABEI]) 00sI3aH CBOEBPEMEHHO TPEIOCTABIISATh MOTPEOUTEITIO
HEOOXOMMYI0O M JIOCTOBEpHYI0 HH(pOpMAIMI0O O ToBapax (paboTax, yciyrax), 0OecCIeYHBAIOILYIO
BO3MOXXHOCTh MIX MPAaBWJILHOTO BbIOOpa. [lo oTmenbHBIM BUAaM TOBapoB (paboT, yclyr) mepeveHb U
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3akoH PO ot 07.02.1992 N 2300-1

(pea. o1 28.12.2025, ¢ usM. ot 17.02.2026) JokymeHT npeaoctasneH Koncynbtantnroc
"O 3awmTe npae notpebutenen"” [lata coxpaHeHus: 20.08.2026
(cusm. u gon,, ...

crocoObl noBeAeHUs MHGopManuu A0 motpedutens yctanaBnuBawoTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Madopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COACPIKATh:

HAaMEHOBAHHE TEXHUYECKOTO perjaMeHTa WWJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyii 0 TEXHHYECKOM PETYJIUPOBAHUHM M CBHJICTEILCTBYIOMIEE 00 00s3aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAUYCHHE;

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHHSI 00 OCHOBHBIX IMMOTPEOUTEILCKUX CBOMCTBaX TOBAapoB (paboT, yCiIyr), B OTHOIICHUU
MIPOJYKTOB TUTAHUS CBEACHHUS O COCTaBe (B TOM YHMCJIC HAMMCHOBAHWE HCIIOJIB30BAHHBIX B IPOIIECCE
W3TOTOBJICHHUSI TIPOAYKTOB IMTAaHUS IHIICBBIX JO0ABOK, OHWOJOTHYECKH AaKTUBHBIX J00aBOK,
uHpopMallid O HAJIWYUM B MPOAYKTaX MHUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CIIM COJEep)KaHHE YKa3aHHBIX
OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBISieT OoJiee EBATU AECATHIX MPOIEHTA), MUIIEBOI 1IEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUAX MPUMEHEHHUS U XPAaHEHHUS MPOJYKTOB MUTAHUS, O CIOCO0AX H3TOTOBIICHUS
TOTOBBIX OJt0f, Bece (0O0beme), Jare U MeCTe€ M3rOTOBJICHUS M YNAaKOBKHU (pachacoBKH) IPOIYKTOB
MMUTaHMS, a TAK)KE CBEJCHHSI O IPOTUBOTIOKA3AHUAX JUISl KX IPUMEHEHUS TIPH OTICTBHBIX 3a00JICBAaHUMX.
[Tepeuensr TOoBapoB (paboT, ycnyr), uHGOPMAIHS O KOTOPBIX JOHKHA COJAEPKATh MPOTHBOMOKA3AHMS
JUIS MX TPUMEHEHHs TpU OTAEIbHBIX 3a0oiieBaHUsAX, yTBepxknaercs [IpaBurensctBoMm Poccuiickoit
denepauny;

(B pen. @enepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsiX W yCIOBHS NMPHOOpETEHUs TOBapoB (paboT, yciyr), B TOM YHUCJIE MPU OIUIATEe
TOBapoB (paboT, yclyr) 4epe3 OIMpeAesICHHOE BpeMsl IOClie WX Iepefnaqd (BBITTOJHEHHS, OKa3aHWs)
MOTPEOUTENIO, TONHYI0 CYMMY, MOJJIEKAIYI0 BBIIUIATEe MOTpeOuTesneM, W TrpaduK MOTanieHus ITOU
CYMMBI;

(B pen. ®enepanpHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuia M ycaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAHUS TOBAPOB (padoT, yCIiIyT);

nHpopmaIno 00 dHepreTUIecKor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TpeOOBaHME
0 HalW4uu Takod uWHPOPMAIMU OMNpPENEIeHO B COOTBETCTBHMM C 3aKOHOJATEILCTBOM 00
SHEProcOepeKEHUH U O TIOBHIIICHUN YHEPreTUYECKOM (P PeKTUBHOCTH;
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIy’)KOBI HJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJICHHBIH B COOTBETCTBHUU C
HACTOSIIIIUM 3aKOHOM, a TaK)K€ CBEICHUS O HEOOXOAMMBIX JCUCTBUSAX MOTPEOUTENS MO UCTECYCHUH
YKa3aHHBIX CPOKOB M BO3MOXKHBIX NOCJEACTBUSX MPU HEBBIOJHEHUH TAaKUX JEHCTBUM, €CIIM TOBAPHI
(paboThl) MO HWCTEUYEHUWH YKA3aHHBIX CPOKOB MPEIACTABIAIOT OMACHOCTb JUISl KU3HH, 370POBbS U
HMMYIIIECTBA TOTPEOUTENS UM CTAHOBATCS HEMPUTOTHBIMHU IS KCTIONIb30BAHUS TT0 Ha3HAUCHUIO;

aapec (MeCTO HaXOXKICHUSH, —pHpMeHHoe—HaHMeHoBaHNe (HAaUMEHOBAHHE) W3TOTOBUTEIS

(ucnonHUTENS, MPO/IABLA), YIIOJIHOMOUYEHHOW OpraHM3aluy WIK YIOJHOMOYEHHOIO MHAMBHUAYaJIbHOTIO
IpeaAIpUHUMATESA, UMIIOPTEPA;
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. o1 28.12.2025, ¢ usM. ot 17.02.2026) JokymeHT npeaoctasneH Koncynbtantnroc
"0 3awmTe npas notpebutenen"” [lata coxpaHeHus: 20.08.2026
(cusm. u gon,, ...

uHpopManuioo 00 00s3aTeIbHOM TOATBEP)KICHUH COOTBETCTBUS TOBAapoB (paboT, ycmiyr),
yKa3aHHBIX B IYHKTE 4 CTaThu 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(OpPMaIMIO O MpaBUiIaxX MPOAAaKU TOBAPOB (BBIOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHWE Ha KOHKPETHOE JIUII0, KOTOpPOe OyNeT BBHIMOJHATH padoTy (OKa3bIBaTh YCIYyTY), H
WH(POPMAIIHIO O HEM, €CJIH ATO HMEET 3HaUCHHE, HCXOIS M3 XapaKTepa padoThl (YCIIyTh);
(a63arn BBeneH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

YKa?)aHI/Ie Ha UCITIOJIB30BAHHC (bOHOFpaMM HpI/I OKa3aHHuHnu paSBJIeKaTeHBHBIX ycnyr HNCITIOJIHUTCIISIMU
MY3BIKAJIBHBIX [IPOU3BEACHUM.
(a63arn BBenen denepabHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Ecmm mpuobperaemsiii moTpedurteneM ToBap OBLI B yHOTPEOJCHUH WJIM B HEM YCTpPaHSIICS
HEJIOCTATOK (HEIOCTaTKH ), HOTPEOUTEINIO JOHKHA OBITh IIpeIocTaBieHa nHGopMaIus 00 3ToM.

Kouncynbrantlntoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsTCS M3MeHeHus (D3 ot 28.12.2024 N 546-D3). Cum. Oyaymryro
pelaKuuio.

3. Undopmanus, mpenyCMOTpeHHAss MyHKTOM 2 HACTOSINIEH CTaThbH, OBOJIUTCS IO CBEICHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMH, MpWiaraeMod K ToBapam (paboram, yciyram), Ha
ATUKETKAX, MAPKUPOBKOW WIIM WHBIM CIIOCOOOM, MPHUHSATHIM JUISI OTICIBHBIX BHJIOB TOBApoB (pador,
yeayr). Madopmanus o0 00s3aTeIbHOM MOATBEPKACHUN COOTBETCTBHSI TOBAPOB MPEACTABISIETCS B
MOpSIIKE M Croco0amMu, KOTOpPhIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickorr deneparuun o
TEXHUYECKOM PETYJIMPOBAHUH, U BKIIOYAET B ceOs CBEICHUS O HOMEpPEe TOKYMEHTa, MOATBEPIKIAI0IIEr0
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS M 00 OpraHU3alliy, €T0 BbIIABIICH.

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D03, ot 21.12.2004 N 171-D3)

Ao03art yrpatun cunty. - @eaepanbhblil 3akoH oT 21.12.2004 N 171-D3.

KoncynprantlIntoc: nmpumeyanue.
C 01.09.2026 ct. 10 nomomasiercs 1. 4 (D3 ot 28.12.2024 N 546-D3). Cm. Oyaylryro peaaKiuio.

Cratba 10.1. UHcpopmauma, npeaHasHavyeHHas ANA NyOGJIMMHOrO O3HaKOMIEeHus
notpedbuteneun

(BBenena denepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)
1. Undopmanus, npenHa3HaueHHass [UIsl NyOAMUHOrO O3HAKOMACHUS] IOTpeOUTENeld U He

SBIISIOLIASICS PEKJIAMOM, 3a MCKIIIOYEHHEM MH(pOpMaIiK, yKa3aHHOU B cTaThsix 8, 9 u 10 HacTosiero
3aKoHa, pa3MeIlaeTcsl W3rOTOBUTENEM (MCIOJHUTENEM, IpPOJAaBLOM) B OOIIEAOCTYIHBIX MecTax
(MecTax, IOCTYNHBIX ISl HEONPEHCICHHOIO Kpyra Jnd) M (MaIM) JOBOJUTCA JO CBEICHMS
HEOIpEJICIEHHOTO  Kpyra moTpebutenedl (B ciaydae pa3MeIIeHus Takod UHpOpManuu) C
WCTOJIb30BAHUEM BBIBECOK WJIM WHBIX CPEACTB pasMelieHuss uHpopManuu (Haamuceil, ykaszarenew,
BHEIIHUX TIOBEPXHOCTEH, WH(POPMAIMOHHBIX TaOMUYeK, WH(GOPMAIMOHHBIX 3HAKOB, KOHCTPYKIHWH,
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COOpPY)KEHHMH, TEXHHYECKUX MPHUCIOCOONEHUH W JAPYTrUX HOCUTENeH, MpelHa3HAYEeHHBIX JUIs
pactipocTpaHeHuss WH(POpPMAIMY, 32 HCKIIOYCHHEM PEKJIaMHBIX KOHCTPYKLHMH) MPH OCYIIECTBICHUU
TOPTOBJIX, OBITOBOTO ¥ MHBIX BUIOB OOCITYKUBaHHS TOTPEOUTENEH.

2. Uadopmarus, npeaHazHadeHHas sl TyOJIUYHOTO O3HAKOMJICHUS TOTpeOuTenei, JoMKHA ObITh
BBINOJIHEHA HA PYCCKOM S3bIKE KaK TOCyIapCTBEHHOM si3bike Poccuiickoit dexneparuu, a B Cilyyasx,
MIPEelyCMOTPEHHBIX 3aKOHOJATeNLCTBOM cyObekToB Poccuiickoit denepannu, MOKeT ObITh BBINOTHEHA
TaK)KE€ Ha TOCYNAapCTBEHHBIX S3bIKaX pecnyOnuMK u (WIM) HHBIX s3bIKaX HapoJaoB Poccuiickoit
Oenepanun. [Ipu 3ToM HHPOpMaIUs, MpeaHA3HAYCHHAS IS TyOJIUYHOTO 03HAKOMIICHHUS MTOTpeOuTeneit
Y BBIMOJTHCHHAS HA TOCYJAPCTBEHHBIX S3bIKAX PECHyONHMK M (WJIM) WHBIX S3bIKaX HapoaoB Poccuiickoi
®denepanun, MODKHA OBITh HWASHTUYHOW TIO COJEp)KAaHWIO HWHQPOpMAlUM, TNPETHASHAUYCHHOW IS
MyOJIMYHOTO O3HAKOMIIEHUSI MOTpeOUTENCH U BBHIMOJIHEHHON HAa PYCCKOM SI3bIKE KaK TOCyIapCTBEHHOM
s3pike  Poccuiickoit @enmepanyu, a TakkKe PaBHO3HAYHOW MO pa3MEIIEHUI0 H TEXHUYECKOMY
0oOpMIICHHIO B COOTBETCTBUU C YacThio 2 cTathul 3 DenepanbHoro 3akona ot 1 uroHs 2005 roma N
53-®3 "O rocyaapcTBeHHOM s3bike Poccuiickoit @eaepannn.

3. [To ycMOTpeHUIO U3rOTOBUTENS (MCTIOIHUATEISA, TPOAaBLa) HH(PpOpMAaIs, peTHa3HAYCHHAs /IS
myOJMYHOTO O3HAKOMJIEHHS TOTpeOuTeNnel, B COOTBETCTBUU C 4acThio 2 crarbu 3 DenepanbHOro
3akoHa oT 1 uroHsa 2005 roga N 53-@3 "O rocynapctBeHHOM si3bike Poccuiickoit @eaepanuu’ Moxer
OBbITH BBIMOJIHEHA TAK)KE HA MHOCTPAHHBIX S3bIKaX.

4. Tlonmo>xeHHsI HACTOSIIEH CTaTbU HE MPUMEHSIOTCS K CIydasM HCIOJb30BaHUS (UPMEHHBIX
HAaUMEHOBAHMM, TOBApHbIX 3HAKOB, 3HAKOB OOCIYKMBaHUSA, a TaKXe K JPYIMM CIIydasM,
NPEeIyCMOTPEHHBIM  (peZlepalbHBIMA ~ 3aKOHAMH, HWHBIMH  HOPMAaTHBHBIMH  TIPAaBOBBIMH  aKTaMH
Poccuiickoit @enepaiuu, TpeOOBaHUAMU TEXHUUYECKUX PETJIAaMEHTOB B COOTBETCTBHM ¢ PDeepaibHbIM
3akoHOM oOT 27 nexabps 2002 roma N 184-®3 "O TEeXHUYECKOM pETyJIMPOBAaHUHU", aKTaMH,
COCTaBJIAIOLIMMU NPaBo EBpazuiickoro 5KOHOMHUYECKOTO COI03a.

Cratba 11. Pexxum paboTtbl npogaBua (ucnonHutens)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MyHHUITUTATBHBIX OpPTraHU3AIMA TOPTOBIIH, OBITOBOTO M MHBIX
BHJIOB  OOCIY)XMBaHUsS  TOTpeOUTENIe  yCTaHABIMBAETCS IO  PEHICHHUI0O  COOTBETCTBEHHO
HCIIOJHUTENIbHBIX OpraHoB cyOBsekToB Poccuiickoit denepanny 1 OpraHoB MECTHOT'O CaMOYITPABIICHUSI.
(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3alui, OCYIIECTBISIIOIUX JeSITeILHOCTh B c(hepax TOProBoro, OLITOBOTO
U MHBIX BUJOB OOCITYXUBaHUS MOTPEOUTENEH U HE YKA3aHHBIX B ITyHKTE | HACTOALIEH CTAaThH, a TAKKe
VHJVBHIyaJIbHBIX IPEANPUHAMATEIEH YCTAHABIMBAETCS UMHA CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBia (MCIOJHUTENS) AOBOJIUTCS O CBEACHHS TOTPEOUTENICH U JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crtatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NpoAasua, Bnagenbua

arperaTopa) 3a HeHagnexaiyro nHdopmauuo-o-roBape-(padore,ycnyre)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnum mnotpebutento He TIpElOCTaBICHAa BO3MOXKHOCTb HE3aMEAJIUTEIbHO IOIYYUTh INPU
3aKJII0YEHUH JIOTOBOpa MH(pOpMaIMIO 0 ToBape (paboTe, yciiyre), OH BlpaBe MOTpeOOBaTh OT MpoaBla
(McrioTHUTENS) BO3MEIICHUST YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUCHHS
JI0OTOBOpA, a €CJIM JOrOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aTbCs OT €ro UCIOJHEHUS U NOTpedoBaTh
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BO3BpaTa YIJIau€HHOM 32 TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.
(B pen. @eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu 0TKa3€e OT HCIIOTHEHHUS JOTOBOPa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ysIbTaT paboThl,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapaKTepy) MPoaAaBIly (MCIIOJHHUTEIIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlponaBer; (MCHIOJHUTENb), HE NPEJOCTABUBIIMN IOKYNATENO0 TOJTHOM W JIOCTOBEpHOU
uHpopmanuu o ToBape (paboTe, yciayre), HeCeT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IMyHKTaMu | - 4
crarbi 18 mmu nyHktoMm | ctarbu 29 HacTosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIyIH),
BO3HUKIIIKE TIOCIIE €TO Mepeadn OTPEOUTEIO BCISICTBUE OTCYTCTBHS y HETO TaKOH MH(OpMAIIHH.

(. 2 BBennen denepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

2.1. Bnmagenen arperaropa, HpeJOCTaBUBIIMN MHOTPEOUTENI0 HEIOCTOBEPHYIO WM HEIOJIHYIO
nH(pOopMaIIKIo 0 ToBape (yciIyre) Wiy mpojasiie (MCTIOTHUTENE), HA OCHOBAaHUH KOTOPOU MOTpeOuTeneM
OBUT 3aKIIOYCH JIOTOBOP KYIUIH-TIPOJAXH (IOTOBOP BO3ME3THOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, NPUYMHEHHBIE TMOTPEOUTENIO BCICACTBUE
MPEAOCTABIICHUS €My TaKoW WH(OopMaIuu.

Ecnm nHOe He mpeaycMOTPEHO COTJIallieHHeM MEeXIy BIaJeNbIleM arperaropa M IPOAABIOM
(MCHONHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBa OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JI0TOBOpPA, 3aKIIOUYEHHOTO MOTpEeOHUTENIeM € MPOAABLOM (MCIOJHHUTEIEM) Ha OCHOBAHUHU
MPEIOCTABIICHHOW BJAJeNbIleM arperaropa uWHGoOpMaluu O ToBape (yCiIyre) WIM MpoJaBIe
(ucnonmmHuTENE), a TAKXKE 3a COOJIOJIEHHE TIpaB MOTpeOUTENCH, HAPYIICHHBIX B pe3ysbTaTe Mepenadn
noTpeduTento ToBapa (yciayru) HEHaJUIeKallero KauecTBa U OOMEHa HEeNpoJOBOJILCTBEHHOI'O TOBapa
HaJUTeXKAIIEro KauecTBa Ha aHAJOTUYHBIN TOBAp, HECET NMPOAaBel] (UCTIOTHHUTEID).

Bnanenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBHE TPEOCTABICHUS €My HEJOCTOBEPHOMN WM HEMONHOW mH(popMaluu o ToBape (yciyre), B
cllyyae, eCJIM BJaJiesiel] arperaTopa He U3MeHseT HHPOPMaLUIo 0 ToBape (yciyre), MpeJoCTaBIeHHYIO
NPOAaBIOM (MCIIOJHUTEIIEM) M COJEPXKAIIYIOCS B TMPEUIOKEHUH O 3aKIIOYCHHUH JIOTOBOpa
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3AHOTO OKa3aHUs YCIIyT).

(. 2.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. Ilorpebutens BIIpaBe MPeIbsIBUTH TpeOOBAaHUE K BIIAJIENIbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON UM MpeABapUTENbHON OIUIaThl ToBapa (yciyru). Brmagenery arperatopa Bo3Bpamiaer
CyMMYy MOJIy4EeHHOM MM IPEIBApPUTEIBHONW OIIaThl TOBapa (YCIyru) B TEUEHHUE JECATH KaJ€HAAPHBIX
I[Hef/'l CO IHA HNpCAbABICHUSA HOTpe6I/IT€JI€M TaKoro Tpe60BaHI/I$[ npu OJHOBPCMCHHOM HAJIWMYHUU
CHEAYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHWH KOTOPOrO MOTpeOUTeseM BHECEHa MpelBapUTeNbHas OIulaTa Ha
0AaHKOBCKUI CUeT BJaJeNblia arperaropa, He nepeaad noTpeOUTeNto B CPoK (yclyra He OKa3aHa B CPOK);

noTpeOuTeNnh HAMpaBWi MPOJABIY (MCIIOIHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIIOJHEHUS
JIOTOBOpA KYIUIM-TIPOJIaXKu (I0roBOopa BO3ME3AHOTO OKa3aHUsS YCIYr) B CBS3M C HapylLICHHEM

MPOJIaBIIOM (MCIIOJTHUTENIEM) 00sI3aFeFeTBaepeAaTs ToBap(oKa3aTh YCIYyTry) B YCTAHOBJICHHBIM CPOK.

Hapsiny ¢ TtpebGoBaHueM O BO3BpaTe CYMMBbI IpEIBApUTENIBHON OIUIaThl ToBapa (yCIIyTH)
NOTpeOUTENs  HANpaBIsAeT BIAJAEIbIly arperaropa MNOATBEPXKIEHUE HANpPaBICHUS MPOJAABILY
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(MCTIONTHUTENIO) YBEAOMIIEHHSI 00 OTKa3e OT HCIOJIHEHHUs JI0roBOpa KYIUIM-TIPOJAXH (JoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Eciim wHOE HE mNpeayCMOTPEHO YCIOBHSIMH IIOJIB30BATEILCKOTO WM HMHOTO COTJIAIICHUS
MoTpeOUTeNst C BIANENBIIEM arperaropa, yBEJOMJICHHE MPOJABIy (MCIIOJHUTENIO) 00 OTKa3e OT
WCTIOJTHEHUST JIOTOBOpa KYIUTH-TIPOJaXH (IOroBOpa BO3ME3JHOTO OKa3aHUS YCIYyT) MOXET OBITh
HAIIPABJICHO BIIAJICJIbIly arperaropa, KOTOpbId 0053aH HAIIPABUTh €T0 MPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cayuae, yka3aHHOM B IIyHKT€ 2.2 HacTOsLIEW CcTaThbH, BIaJAEJeEl] arperatopa BIIpaBe
0TKa3aTh NOTPEOUTENIO B BO3BPATE CYMMBI NIPEABAPUTEIBHON OIUIAThl TOBapa (yCIIyIr) pH NOJyYEeHUU
OT NpoAaBIa (UCIOIHUTENS) MOATBEPXKIACHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIIyTH) NMpU
YCIIOBHMHM, YTO KOIMHS TAKOTO MOATBEPKICHUs OblIa HAaIlpaBJIeHA BIIAJEINbLEM arperatopa NoTpeOuTesto
B TEUEHHUE JIeCATH KaJCHIAPHBIX AHEH CO JHs IOJIyueHHs BIIAJEJblieM arperaropa TpeOOBaHMS O
BO3BpaTe CYMMBI IpeIBapUTENIbHON OmjaThl ToBapa (yciyru). B ciaydae Hecormacus morpeOuTens c
NPEJCTaBICHHBIMHA BIJIAJICNIBIIEM arperaropa J0Ka3aTeIbCTBAMU TMPHHATUS MOTpeOUTEeNeM ToBapa
(okazaHust yciIyrd) TOTpeOUTENTh BIOpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOM3BEICHHOW WM
MIpeIBapUTENIbHOM OIUIaThl TOBapa (yciIyru) B CyZeOHOM MOpsIIKe.

(. 2.3 BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm npuumHeHHH Bpeda >KHU3HHU, 370POBbI0 U HUMYIIECTBY HOTPEOUTENsS] BCIEICTBUE
HEMpPeIOCTaBICHUSI €My MOJIHON U JTOCTOBEpHOM MHpOpMaIuu 0 ToBape (padbote, yciyre) noTpeduTens
BIIpaBe MOTPeOOBATH BO3MEIICHUS TAKOTO BPE/Ia B MOPSIKE, TPETyCMOTPEHHOM CTaThel 14 HACTOSIIEro
3akoHa, B TOM 4YHUCJIC TIOJHOTO BO3MEIICHHS YOBITKOB, NPHUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOoIAIIUMCSI B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTETIS.

(. 3 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHUH TpeOOBaHUN TMOTPEOUTENSI O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
HEIOCTOBEPHOM MJIM HEAOCTATOYHO IMOJHOW MH(popMauueit o ToBape (pabote, yciyre), HEOOXOAUMO
UCXOJIUTh U3 MPEANONIOKEHUS 00 OTCYTCTBHH Yy TOTPEOHUTENS ClIEUATbHBIX MO3HAHUA O CBOHCTBAaX U
XapaKTepUCTHKaX ToBapa (padoThl, yCIIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

KoncynprantlIntoc: nmpumeyanue.
C 01.10.2026 B mammeHnoBanue cT. 13 BHOcsTCa m3meHeHus (D3 ot 31.07.2025 N 290-03). Cwm.
OyaylLIyI0 peaaKIuIio.

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENns (UCNOMHWUTENsA, npoAaasLa,
YNOSIHOMO4YEHHOU opraHusauum nnun YNOSTHOMOYEHHOro MHAMBUAYanNbLHOro
npeanpuHUMaTens, MMNnopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynsrantllntoc: npumeuanue.
C 01.10.2026 B m. 1 cr. 13 BHOcaTcs usmenenus (O3 or 31.07.2025 N 290-03). Cm. Oynyuryio
PEAAKIIMIO.

1. 3a HapylHICHHUC IIpaB HOTpC6HTCJ’ICﬁ HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IL, mpoaaBcl, YIIOJIHOMOYCHHAA
opraHuzanuvsa WA yr[OJ'IHOMO‘-ICHHLIﬁ I/IH,Z[I/IBI/II[yaJ'ILHHﬁ npeaAnpuHUMaTeiib, I/IMHOpTep) HECET
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OTBETCTBEHHOCTb, ITPEYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecaum mHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE NOTPEOUTENIO, IOJJIEKAT
BO3MEILIEHUIO B TIOJTHOW CyMM€ CBEpPX HEYCTOMKHU (TI€HH), YCTAaHOBJIEHHOM 3aKOHOM HJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HeycToiiku (I€HM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3rOTOBUTENS
(ucromHUTENS, MPOAABLA, YIOJIHOMOYEHHYIO OPraHU3alMi0 WIH YIIOJIHOMOYEHHOIO MHIMBUAYAIBHOTO
npeanpuHUMaTeisd, I/IMHOpTepa) OT HCIIOJIHEHMS BO3JIOKEHHBIX Ha HETO 00513aTEILCTB B HaTypC nepea
noTpeOUTENEM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B m. 4 cr. 13 BHOCcsATCs m3meHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oyaymryro
pelaKLuIio.

4. UsrortoBurenb  (MCHOJMHUTENb, MPOJABEL,  YIOJHOMOYEHHas  OpraHu3auus  HWId
YIOJHOMOYEHHBI  WHAMBHAYAIbHBI  OpeaNpUHUMATENb, HMIOPTEp)  OCBOOOXKITAeTCsl  OT
OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHE 0053aTeNbhCTB WM 332 HEHaJJIeKallee MCIOIHEHUE 00S3aTeNbCTB,
€CJIM JIOKQKET, YTO HEHCIOIHEHHE OO0S3aTeNIbCTB WM WX HEHQIeKallee HCIIOTHEHHE MPOU30IILIO0
BCJICJICTBUE HETIPEOIOTMMOM CHUJIIBI, @ TAKXKE 110 UHBIM OCHOBAHUSIM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®03, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTenss 00 yIiaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM,  TOJJIeXKAT  yJOBJICTBOPEHHIO  W3TOTOBUTENEM  (HCIIONMHHUTENEM,  IPOAABIIOM,
YIOJIHOMOYEHHOW OpraHu3anieil WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM HpPEANpPUHUMATEIEM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: nmpumeyanue.
C 01.10.2026 B m. 6 cr. 13 BHOCcsATCa m3meHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oyaymryio
PEAAKIIHIO.

KoncynprantlIntoc: mpumeyanue.

O BBISIBIIGHUH KOHCTUTYIIMOHHO-IPABOBOT0 cMbicia a03. 1 m. 6 ct. 13 cm. [loctanoBnenue KC P® ot
26.12.2024 N 59-I1.

6. Ilpu ynoBiaeTBOpeHHHM CyAOM TpeOOBaHUN NOTpPeOUTENs,, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3bICKMBACT C H3TOTOBUTENS (MCIOJHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WIU
YIOJIHOMOYEHHOTO ~ MHJIUBHUIYalbHOIO IpelnpUANMarciBl, WAMIopTepa) 3a HEecoONIIoJIeHHEe B
JOOpOBOJIBHOM MOPSZIKE YJOBIETBOPEHHUs TpeOoBaHUil morpeburens mrpad B pa3mepe HATHACCAT
MIPOIICHTOB OT CYyMMBI, IPUCY>KJICHHOM CYJIOM B MOJIb3Y MOTPEOUTEIIS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBrneHueM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
norpebureneil (MX accolMaldU, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBIEHUS, NSAThAECAT
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NPOLNCHTOB CYMMbI B3BICKAHHOTI'O mTpa(ba NEPpCUUCIIAOTCA  YKa3aHHbIM 06’LCI[I/IHCHI/I}IM (I/IX
acconualnusiam, COI03aM) HJIK OpTraHaM.

7. Tpad, npeaycMOTpEeHHBIN IYHKTOM 6 HACTOSIIEN CTAaThbH, HE MOJJIEKUT B3bICKAHHUIO B CIIyyae,
€CJIM M3rOTOBUTENb (HUCIIOJHUTENb, MPOAABEll, YIIOJIHOMOYEHHAs! OpraHu3alusl Ui yHOJHOMOYEHHbIN
UH/IMBUYalbHbIM MpeaNpUHUMATENb, HUMIIOPTEP) B JAOOPOBOJILHOM MOPSAKE HE YJIOBIETBOPHI
TpeOOBaHUS MOTPEOUTEN [0 BUHE MOTPEOHUTENs, B TOM UYHUCIIE B Cllyyae YKJIOHEHUS MOTpeOuTens OT
COBEpILEHHs JEeHCTBUHA, MPEIYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM, JIMOO TaKOro HEUCIIOJHEHUS UM
00513aTENbCTB, B pe3yJbTaTe KOTOPOTO H3TOTOBUTENb (MCIIONHHUTENb, IMPOAABEL, YIOJTHOMOUYCHHAS
OpraHu3anysi WIM YIOJHOMOYEHHBIH WHAWBUIYAJIbHBIM NpeJIpUHUMATENb, HMIIOPTEpP) OKa3ajcs
JIUIIEH BO3MOXKHOCTH B I0OOPOBOJILHOM IMOPSJIKE yIOBIETBOPUTH TPEOOBAHUS TOTPEOUTES.

[lItpad, mpeaycMOTpEHHBIH MyHKTOM 6 HACTOSIIEH CTaThH, TAKKE HE TMOJICKUT B3BICKAHUIO B
clly4ae, €CIU HW3rOTOBUTENb (MCIONHUTENIb, NPOAABEl], YIOJIHOMOYEHHAs OpraHu3anus WU
YIOJHOMOYEHHBI  WHIAMBUAYAIbHBIH  MpeANpUHUMATENb, HMIOPTEp) HE  HCHOIHHI WU
HCECBOCBPECMCHHO UCIIOJIHHUIT YCTAHOBJICHHBIC HACTOAIIHUM 3akoHOM O6$I3aT€JIBCTBa nepen HOTpe6I/ITeHeM
BCJICJICTBUE HApPYIICHUS CBOMM KOHTPAreHTOM OOS3aHHOCTEW MO TMOCTaBKE TOBAPOB (BBITTOJIHEHHIO
paboT, OKa3aHWUIO YCIYT), HEOOXOMMMBIX JUIsl WCIIONHEHHS 0053aTeNbCTB TEpeln MOoTpeOuTeNeM, 3a
UCKITIOYEHHEM Ciyd4asi, eClIM W3TOTOBUTENb (MCIOJHUTENb, MPOJABell, YIIOJIHOMOYEHHAsT OpraHu3alus
WIKM  YNOJHOMOYEHHBIM  WHAMBHIyaIbHBIM  OpeaNpUHUMATENb,  UMIOPTEp)  JeHCTBOBAI
HEZ0OPOCOBECTHO MIIM HEPA3yMHO MPHU BHIOOPE TAKOTO KOHTPAreHTa.

B cnyuae, ecnu o oOpareHusi TOTPeOUTENsT B CyIl MEXAYy H3TOTOBUTENEM (HCIOTHUTEIICM,
MPOJIaBIIOM,  YIIOJIHOMOYEHHOM  OpraHu3alnudeid  WiId  YIOJHOMOYECHHBIM  HMHIUBHUIYaJIbHBIM
MpeANpUHAMATENIEM, HWMIIOPTEPOM) ¢ TMOTPEOUTENIeM 3aKII0YeHO MEJAMATHBHOE COTJIAIIEHUE,
npeaycmotpenHoe denepanbHbiM 3akoHOM OT 27 mronsg 2010 roma N 193-®d3 "OO6 anpTepHATHBHOM
MpOLEAYype YpPEryJIupoBaHUsl CIIOPOB C ydYacTUEM IOCpeqHuKa (mpouenype menuanuu)’, mrpad,
MPEAYCMOTPEHHBIM TYHKTOM 6 HACTOSIIEH CTaThbH, CyIOM HE B3bICKMBAETCS, 3a UCKIIIOUEHHUEM CIIy4aeB,
€CJIM TaKo€ MEIMATUBHOE COIVIAllIEHWE HE ObUIO HMCIOJHEHO [0 BUHE HM3TOTOBUTENS (MCHOJIHUTENS,
MpoJiaBIla,  YIMOJHOMOYEHHOW  OpraHu3aly  WIM  YINOJHOMOYEHHOTO  WHJIUBHUAYaJbHOTO
MpEANPUHUMATEIIS, UMIIOPTEPA).

(n. 7 BBenen denepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

8. Eciiu MHOE He yCTaHOBJEHO 3aKOHOM, YCTyIKa IOTpeOuTeneM IpaBa TpeboBaHMs 00 yImuiaTe
HEYCTOWKHM (IIeHM), pa3Mep KOTOPOU ONpeNeseH B COOTBETCTBUU C MYHKTOM | cTaThbu 23 HACTOSIIETO
3akoHa, 1 mrpada, yka3aHHOTO B IIyHKTE 6 HACTOSIIEH CTaThH, JIUILY, HE SABISIOLIEMYCS TIOTpEOUTENIEM,
HE JIOMYCKAeTCsl, €CIIU TaKasl yCTyIIKa COBEPIIAETCS /10 BCTYIUIEHUS B 3aKOHHYIO CHILy PELICHUS CyJia O
B3BICKAHMM YKa3aHHBIX HeycToWku (meHu) u (wnum) mrpada. [Ipu coBepiieHun Takoil cleikud OHa
MPU3HAETCS] HUYTOKHOM.

(. 8 BBenen DenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UMyLLecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYNHEeHHbIN BCreacTBue
He[oCTaTKoOB ToBapa (paboThl, ycnyrm)

1. Bpen, mnpuYMHEHHBIH JKW3HM, 3J0POBBI0 WJIM HMMYLIECTBY MOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, MPOHU3BOJCTBEHHBIX, PEUENTYPHBIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), MOJIEKUT BO3MEILIEHHUIO B IOJIHOM O0OBbEME.

2. IlpaBo TpeOoBaTh BO3MEIICHUS BpeAa, NMPUUYMHEHHOTO BCIEICTBHE HEJIOCTATKOB TOBapa
(paboTbl, ycmyru), TpU3HAETCA 3a JIOOBIM TOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B
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AOTOBOPHBIX OTHOLICHUAX C IPOJAABIIOM (I/ICHOHHI/ITCHCM) WK HET.

3. Bpea, npuuMHEHHBIH JKU3HH, 370POBBI0 WM MMYIIECTBY IOTPEOUTENs, TMOMISKUT
BO3MEIIEHHUIO, €CIIM BPE] NPUYMHEH B TEYCHHE YCTAHOBICHHOTO CPOKa CITy>KOBI WM CPOKa TOJHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbrar paboThl) IOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C MyHKTaMHu 2, 4
CTaThu 5 HacTOALIEro 3aKOHa CPOK CIYKObl MJIM CPOK TOJAHOCTH, HO OH HE YCTaHOBIIEH, JHOO
noTpeOuTeNto0 He ObUIa MperoCTaBieHa IMOJHAs U JOCTOBEpHas MH(pOpMAIMs O CPOKe CIyk Obl HIU
CpPOKE TOIHOCTH, JUOO MOoTpeOuTens He OBbLT MPOMHPOPMHUPOBAH O HEOOXOAMMBIX NEHCTBHAX IO
WCTEUCHUH CpOKa CIIY>KOBI HJIM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCICACTBUSX IMPHU HEBBIIOJIHEHUU
yKa3aHHbIX JeHCcTBHUM, 1100 TOBap (pe3yiabTaT pabOThl) MO WCTEYEHHUU ATHX CPOKOB MPECTABIISET
ONACHOCTh JUI >KU3HM M 3[0POBbs, BpEZ MOJUIEKHUT BO3MEIICHUIO HE3aBUCHMMO OT BPEMEHHU €ro
PUYHHEHUS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | cTaThul 5 HAacTOAIEro 3aKOHA U3TOTOBUTEIND (UCTIOTHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BPe MOJICKHUT BO3MEIIECHUIO B CIydae €ro MpUIMHCHHS
B TEUCHHE NECATH JIET CO AHS Tepeaadn ToBapa (paboThl) MOTPEOHTEN0, a €CIM JIeHb TMepeaadu
YCTaHOBUTH HEBO3MOKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITTOJIHEHUS! pabOThI).

Bpez[, HpI/I‘H/IHeHHHﬁ BCJICACTBUC HEAOCTATKOB TOBapa, IMOJJICKHUT BO3MCIICHUIO IIPOJaBIOM HJIHN
HU3TrOTOBUTCIIEM TOBapa 110 BBI60py MOTCPIICBUICTO.

Bpen, nmpuunHEHHBIH BCIEACTBUE HEAOCTATKOB pa0OThl MM YCIYTH, MOAJIEKHUT BO3MELIECHUIO
HCIOJIHUTEIIEM.

4. WsroroBuTenb (UCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpeHd, MPUYUHEHHBIM >KHU3HH,
3I0POBBI0 MJIM HMMYIIECTBY MOTPEOUTENsI B CBA3M C MCIOJb30BAaHMEM MaTepHaloB, 00OpYIOBaHUS,
MHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOOUMBIX [JsI HPOM3BOJCTBA TOBAapOB (BBINOJIHEHUS pPadoOT,
OKa3aHUs yCIyT), HE3aBUCUMO OT TOI'O, IIO3BOJISJI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUMN BBISIBUTH
1X 0cOObIE CBOMCTBA WJIN HET.

5. M3roroButelnp (UCIONHUTEND, IPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIU JOKAXKET,
YTO Bped TPUYMHEH BCIEACTBHE HEMPEOAOIUMON CHUJIBI WM HapymIeHUs MOTpeOuTernemM
YCTaHOBJICHHBIX MPABUJI UCTIOJIb30BAHMS, XPaHEHUS WK TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

CraTtba 15. KomneHcauma MmopanbHOro Bpeaa

Koncynbrantllmtoc: npumeuaHue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCS M3MeHeHus (D@3 ot 31.07.2025 N 290-D3). Cm. Oyaymryro
pelaKuuio.

MopanbHblii Bpel, NPUUYMHEHHBIA MOTPEOUTENIO0 BCIEACTBHE HApYIIEHUS W3TOTOBUTENIEM
(ucnonmuureneM,  OPOAABLIOM,  YINOJIHOMOYEHHOM  OpraHu3auuMed  WiIM  YINOJHOMOYEHHBIM
WHIVNBUAYATBHBIM — TPEIIPUHUMATEICM, —UMITOPTCPOM) TIpaB  MOTPEOHTENs, TPETyCMOTPEHHBIX
3aKOHAMHU U TMpaBOBBIMU akTamMu Poccuiickoit denepaiuu, peryaupyromuMi OTHOIIEHUS B 00JacTH
3alUThl [IPaB MOTPeOUTENEH, OIEKUT KOMIIEHCALIUA TPUUMHUTENIEM Bpe/ia MPHU HaJUYUU €r0 BUHBL.
Pasmep komneHcanuu MOpajabHOTO Bpenia ONPEEiseTcsl CyJJOM U HE 3aBUCUT OT pa3Mepa BO3MEIICHHS
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HUMYILECTBEHHOT'O Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencanyuss  MOpanbHOrO  Bpela  OCYLIECTBIIACTCA  HE3aBUCUMO  OT  BO3MCILEHUSA
MMYILECTBEHHOT'0 Bpe/ia U MOHECEHHBIX MOTpeOUTEIeM YOBITKOB.

Cratba 16. Heponyctumble ycnoBusi AoroBopa, Yyuemnsawwme npasa
noTrpedbutens, 3anpetbl U OOA3aHHOCTWU, Hanaraemble Ha npogaBua (MCNOMHUTENs,
Bnagenbua arperaTtopa)

(B pen. ®exnepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBHSIMH JIOTOBOPA, YIIEMJISIFOIIMMH IIpaBa IMOTPEOUTENs, SIBISIOTCS
YCIJIOBHsI, KOTOPBIE HAapYILIAIOT IIPABUIIA, YCTAHOBIECHHBIE MEXIYHAPOAHBIMU J0roBopaMu Poccuiickoit
®denepanyy, HACTOSIIIMM 3aKOHOM, 3aKOHaMHU WU TNPUHUMAEMBIMH B COOTBETCTBMM C HMMM HHBIMHU
HOPMAaTHBHBIMHU MTPABOBBIMU akTaMu Poccuiickoit denepanyn, peryanpyrmuMi OTHOIICHUS B 001aCTH
3alUThl IpaB norpeduteneil. Hepomyctumele ycioBus 10roBopa, yIIEMISIOIUE IpaBa MOTpeOuTes,
HUYTOXHBI.

Ecnu BKITIOUEHUE B JOTOBOP YCIOBHH, YIIEMIISIONIMX TIpaBa MOTPEOUTEIIS, MIOBJICKIIO PUUYNHCHHE
yOBITKOB TOTPEOUTENI0, OHU TOJUIeKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBUTENEM, HCIOIHUTEIIEM,
UMIIOPTEPOM, BIIAJIETIBIIEM arperaTtopa) B MOJHOM 0OBbEMe B COOTBETCTBUH CO cTaThell 13 HacTosmero
3akoHa.

TpeGoBanre mNOTPEOUTENSI O BO3MENICHUH YOBITKOB TOIJICKHUT YIOBJIECTBOPCHHIO B TEUCHHE
JIECATU JHEHN CO JHS €ro MpeabsBICHMUS.

Koncynprantllntoc: npumeuanue.

[Tonoxxkenuss ct. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBiIMBAIOIIHE MEPEUCHb
HEJOMyCTUMBIX YCIIOBUH JOTOBOpa, YIIEMIISIONIMX IpaBa MOTPEOUTENs, PacIpOCTPAHSIIOTCS Ha
OTHOIIICHH S, BOSHHUKIITUE U3 PaHee 3aKIIFOUCHHBIX JIOTOBOPOB.

2.K HECOOIIYCTUMBIM YCJIIOBHAM NOTOBOpA, YIICMJIAIOIIUM IIpaBa HOTpe6I/ITCJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpblE  NPEIOCTABIAIOT  MPOAABLy  (M3TOTOBUTENIO,  MCIOJIHUTEIIO,
YHOJHOMOYEHHON OpraHu3aliyl WIM YIOJHOMOYEHHOMY WHAMBHUIYaJIbHOMY MNpEANpPUHUMATEIIO,
UMIIOPTEPY, BIAJENbIly arperaropa) IpaBo Ha OAHOCTOPOHHMI OTKa3 OT MCIOJHEHHs O0S3aTeNbCTBa
WIA OJHOCTOPOHHEE W3MEHEHHE YCJIOBUM o00s3aTenbcTBa (MpeaMeTra, LEHbl, CpPOKa M MHBIX
COIJIACOBAHHBIX C TMOTPEOMUTENEM YCIOBMIA), 3a HCKIIOUEHHEM CIy4aeB, €CIIM 3aKOHOM WM HMHBIM
HOpPMAaTMBHBIM  TIpaBOBBIM  akToM Poccuiickoit ~ @®exepanuu  NOpeaycMOTPEHAa  BO3MOXHOCTh
IIPEIOCTABIICHUS JOTOBOPOM TaKoro Mpasa;

2) ycnoBHA, KOTOpBIE OrPAaHUYMBAIOT Hpaso—HoTpedburest—Ha CBOOOMHBIH  BHIOOp

TEPPUTOPUATBHON MOACYIHOCTH CIOPOB, IMPEAYCMOTPEHHBIM ITYHKTOM 2 cTatbu 17 HacTosuiero
3aKkoHa;

3) ycnoBHs, KOTOpbIE YCTAHABJIMBAIOT Ui MOTPeOUTENss MTpadHble CaHKIUH WA WHbBIE
00s13aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3alMi TMpaBa, YCTAHOBIEGHHOTO cTaThei 32
HaCTOSIIETO 3aKOHa;
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4) YCJI0BUSA, KOTOPBIC UCKIIIOYAKOT UJIN OTPAHUYHUBAOT OTBETCTBCHHOCTD ITPOJaBIa (I/I3FOTOBI/ITCJ'IH,
HUCIIOJTHUTCIIA, ynOHHOMO‘-ICHHOfI opraHuzanun nin YHOOJHOMOYCHHOTO WHIAWBUAYAJIBbHOI'O
npeanpuHuMareisd, HUMIOpPTEpa, BJIaacCibla arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAJICKAIICC
HCIIOJIHEHNE 0053aTEILCTB 1O OCHOBAHUAM, HE IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpbIe OOYCJOBIMBAIOT TPHOOpPETEHHWE OJHUX TOoBapoB (paboT, ycuyr)
00s13aTENIbHBIM MPHOOPETCHUEM WHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE NPEAyCMATPUBAIOT
00s13aTeTbHOE 3aKJIFOUEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHUA, KOTOpbIE MPEAYyCMATPUBAIOT BBIMOJHEHUE JIOMOJHUTENBHBIX pPaboT (OKa3aHue
JOTIOJTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJy4eHHs COTIacusi MOTPpeOuTeNs;

7) ycnoBus, KOTOpblE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosmiero 3akoHa MpaBo
noTpeOuTesst Ha BEIOOP criocoba v GOopMBI OTIATHI TOBAPOB (padoT, yCiIyT);

8) ycloBuUs, KOTOPbIE COAepKAT OCHOBAHUS JOCPOYHOIO PACTOPKEHUS TOTOBOpa MO TPeOOBAHUIO
npojasia (MCHOJHUTENS, BIAJeNblla arperatopa), He MNPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTONKH;

10) ycrnoBusi, KOTOpblE OrpaHMYMBAIOT IMPaBO BbIOOpa BHJA TpPeOOBaHUM, NMPEAYCMOTPEHHBIX
nyHKTOM 1 ctateu 18 u myHKTOM 1 cTaThu 29 HacTosimero 3aKoHa, KOTOPhIE MOTYT OBITh TPEIbSBICHbI
po/AaBLly (M3rOTOBUTENIO, HCIOJIHUTENO, YHOJIHOMOYEHHOM OpraHu3alMd WM YIOJIHOMOYEHHOMY
WHIMBUYAIbHOMY MpPEANPUHUMATEN0, UMIOPTEPY) HpU MpojAaxe TOBapOB (BBINOJIHEHUU pPadoOT,
OKa3aHUU YCIYT) HEHaJIeXkKalllero KauyecTBa;

11) ycrmoBusi, KOTOpbIE YCTaHABIMBAIOT OO0S3aTENbHBIA JOCYJEOHBIH TOPSIOK PAaCCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPSAA0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBHIE YCTAaHABIMBAIOT [UIsi HOTpeOUTenss OOSI3aHHOCTh IO JOKAa3bIBAaHUIO
OTIpeIeNIEHHBIX 00CTOATENBCTB, OpeMsl JOKa3bIBAaHHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha MOTPEOUTENs;

13) ycinoBusi, KOTOpbIE OrpPAaHMYMBAIOT MOTPEOUTENss B CpeICTBaX M CHoco0ax 3alluThl
HapyILICHHBIX [IPaB;

14) ycnoBwusi, KOTOpBIE CTAaBAT YOBIETBOPEHUE TPEOOBAHMIA TOTPeOUTENEH B OTHOIIICHUH TOBAPOB
(paboT, ycimyT) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTh OT YCJIOBHMW, HE CBS3aHHBIX C HEJIOCTATKAMH TOBApOB

(pabor, yciyr);

15) uHble ycioBHsA, HapylIAOUIME MpaBWIa, YCTAHOBJIEHHbIE MEKAYHApOJIHBIMU JOIOBOPaMH
Poccuiickoit @enepanuy, HaCTOSAIIUM 3aKOHOM, 3aKOHAMH M IPUHUMAEMbIMU B COOTBETCTBUM C HUMU
MHBIMU HOPMAaTHUBHBIMM IIpaBOBbIMU akTamMu Poccuiickoit denepanuu, peryjJupyromuMi OTHOLICHUS B
00J1acTH 3alUThI IPaB MOTpeOUTENEH.

3. ITlponmaser; (WCHOJTHWTENb, BIANIENEIl arperaropa) HE BIpaBe OTKa3biBaTh B 3aKIIOYCHUH,
WCTIOTHEHUH JIOTOBOPA, HAINIPaBJICHHOTO HAa MPHUOOPETEHUE OJHUX TOBApOB (paboT, yCiayr), 1Mo MpUINHE
OTKa3a MOTpeduTenss B MNPUOOPETEHMH HHBIX TOBapoB (paboT, yciyr). YOBITKH, NpPUYMHEHHBIE
NOTPeOUTENIO BCJIEJICTBUE HAPYLIEHUs €ro IMpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, yciyr),
BO3MEINAIOTCS MPOJABIIOM (MCIIOTHHUTENIEM, BIAJCIbIIEM arperatopa) B OJIHOM 0ObeMe.
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3ampenaercs yAOBIETBOpEHUE TPeOOBaHUI MOTpeOUTENIeH B OTHOIIEHUH TOBApoB (paboT, yciyr)
C HEJOCTaTKaMHU CTAaBUTh B 3aBUCUMOCTB OT YCIIOBHM, HE CBA3aHHBIX C HEJOCTATKaMH TOBapoB (pabor,

YCIIyT).

3anpeniaercs OTKa3 B 3aKJIIOYEHHM JIOTOBOpAa M BO BHECEHHM M3MEHEHHH B JOrOBOp B Cllydae
MIPAaBOMEPHOTO yKa3aHUs MOTpeOHUTENeM Ha HEIOMyCTHMbIE YCJIOBHSI JOTOBOpA, YIIEMIISIONIUE MpaBa
MOTpeOuTENs, B LUENSIX UCKIIOYCHHSI TakuX ycioBull. [lpu npenbsaBneHun norpeduteneM TpeboBaHust 00
UCKJIIOYEHUH W3 JIOTOBOPA HEAOMYCTHMBIX YCIOBHH JOroBOpa, YIIEMIISIOIIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHUE MOJJIEKUT PACCMOTPEHHUIO B TEUEHHUE JECATU THEH CO JTHS €r0 MPEIbsBICHUS C
00s13aTeIbHBIM U3BEIIEHUEM ITOTPEOUTENS O pe3ysIbTaTaX paCCMOTPEHUS U IPUHATOM MOTUBHPOBAHHOM
PELIeHNH IO CYILECTBY YKa3aHHOTO TpeOOBaHMS.

AO3aripl YeTBEPTHINA - MATHIN yTpaTuiau cuiny ¢ 1 ceHTsops 2025 roga. - denepanbHBIA 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpogaka HOMONHUTENBHBIX TOBApOB (BBIIOJHEHHWE OMOJHUTEIBHBIX palOT, OKa3zaHUE
JOTIOTHUTENBHBIX YCIYr) 3a OTACJbHYIO IUIATY OCYIIECTBISAETCS MPOAaBLUOM (UCIOJIHUTENEM,
BJIA/IETIBLIEM arperaTopa) UCKJIIOUUTENIBHO C COTIacus MOTPEOUTES.

[Torpeburtens BnpaBe noTpedoBaTh OT MPOAABLA (MCIIOJIHUTENS, BiIa/leblla arperaropa) Bo3Bpara
YIUIAaYeHHOW JICHeXKHOM CyMMBl 3a TMpoJaHHble 0e3 ero corjacusi JOMOJHHUTEIbHBIE TOBAPHI
(BBITIOJIHEHHBIE TOTIOTHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JOMOJHUTEIbHBIE YCIYTH).

3amperniaercs HaBA3bIBAHHE MOTPEOUTENIO0 OMOJTHHUTEIBHBIX TOBapoB (paboT, yciayr) 3a
OTJICNBHYIO TIIATY TYTEeM NPEUIONKCHHS MOTPEOUTENI0 0 3aKIIOUYCHHS JOTOBOpa O MPHOOPETEHUU
OCHOBHBIX TOBapoB (paboT, YCIyr) MPHOOPECTH OTOJHHUTEIbHBIC TOBApHI (pabOThHI, yCIyTH) HIU
3aKJIFOYNATh HHBIC JIOTOBOPHI, NPHOOpETEHHE WM 3aKIIOYCHHE KOTOPBIX  OO0YCIIOBIIMBAETCS
00s13aTEIPHOCTRIO TIPU  TPHOOPETEHUH OCHOBHBIX TOBapoB (paboT, yChyr), eciau HWHOEe He
MPEyCMOTPEHO 3aKOHOM.

[Torpeburens BIpaBe OTKAa3aThCS OT OIUIATHI HAaBSA3aHHBIX JIOTIOJHHUTEIHHBIX TOBAapoB (pador,
yCIIyT), a €CIM OHU OIUTAYeHBI, BMpaBe IOTPeOOBaTh OT MpoJaBla (KCIOIHUTENS, BIIAJENIbIA
arperaTopa) BO3Bpara yIuIaueHHOH JCHEKHONU CyMMBI.

TpeOoBanue MOTPeOUTENII O BO3BpaTe YIUIAYEHHOW 3a HaBSA3aHHBIC JIOTOJHUTEIBHBIC TOBAPHI
(paboThI, yCayru) WU NMPUOOpPETEHHBIE 0€3 €ro COryiachs JOTOJHHUTEIIbHBIE TOBAphI (BBITIOJHEHHBIE
JIOTIOJTHUTEJIbHBIC PAa0OThI, OKa3aHHbBIC JOMOJHHUTEIBHBIC YCIYTH) JACHEKHOH CyMMBI IOJJICIKUT
yIOBJIETBOPEHUIO B TEUCHUE TPEX THEH CO JAHS MPEABbIBICHUS YKa3aHHOTO TpeOOBaHUS.

Cornmacue morpeburenss Ha NPUOOPETCHHE  JIOTIOJHHUTEIBHBIX TOBApOB  (BBIMOJHECHUE
JOTIOJTHUTEIBHBIX PadOT, OKa3aHWE JOIMOJHHUTEIBHBIX YCIYr) 3a IUIaTy OQOpMISieTCS MPOAABIOM
(ucronHMUTENEM, BIAJENbLIEM arperaropa) B NMUCbMEHHOW (opmMe, €cii HMHOE He MpPeryCMOTPEHO
3akoHOM. OOs3aHHOCTH JJ0Ka3aTh HAJMYHE TAKOTO COIJIACUSl WM OOCTOSTENbCTBA, B CUIY KOTOPOTO
TaKoe coriiacue He TpeOyeTcsl, Bo3araercs Ha mpoaaBia (MCIOIHUTES, BIaIeNblia arperaropa).

[TpocTaBneHue MpoAaBLOM (MCHOAHMUTEACM, BAaAeAbIEeM-arperaropa) aBTOMaTHYECKMX OTMETOK O
COTJIACHH TOTPEOHTENsI Ha MPUOOpPETeHUE AOMOJHUTEIBHBIX TOBApOB (BBITOJHEHHUE JTOTIOJHUTEIBHBIX
paboT, OKa3aHUE JIOMOJHUTENbHBIX YCIYT) WIA BBIPAXKEHHE IPOAABIIOM (HMCIIOJIHUTENEM, BIAJIENbLIEM
arperatopa) 3a HOTpeOUTENs TaKOro COINIacus B HHOM BHAE JMOO (opMHUpOBaHHE NPOAABLIOM
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(ucriomHUTENEM, BJAJENbLEM arperaropa) YCJIOBHH, MpeanojiararoliiX H3Ha4albHOE COrJlache
moTpeOuTeNnss Ha MPUOOPETCHHE OTOJHUTEIHHBIX TOBApOB (BBITIOJHEHHUE JOMOJHUTENBHBIX pPadoT,
OKa3aHHE JIOTIOJTHUTEIBHBIX YCIIYT), HE IOIYCKACTCH.

(. 3.1 BBenen @enepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlponmaBen (MCMOJIHHUTENb, BIAJENEI arperaropa) HE BIpaBe OTKa3bIBaTh IMOTPEOUTENIO B
3aKJIIOUYEHUH, WCIIONHEHUU, M3MEHEHHH WU PAaCTOPKEHHHM JOTroBOpa C IMOTpeOUTENeM B CBSI3U C
OTKa30M MOTpeOuTeNss MpPeJOCTaBUTh IMEPCOHAIbHBIE JAHHbIE, 3a HUCKIIOUEHHEM CIy4aeB, €CJH
0053aHHOCTh TPENOCTABICHUSA TaKUX JaHHBIX THPEAyCMOTpEHA 3aKOHOAATeNbCTBOM Poccuiickoit
denepaliv UM HETIOCPEICTBEHHO CBA3aHA C UCIIOJHEHUEM JIOTOBOpA C MOTPEOUTENIEM.

[Tpu npeabsBieHnn noTpeduTeneM TpeOOBaHUS O MPEIOCTABIEHUH MH(POPMALMU O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHUSX, OMNPENENSAIONINX HEBO3MOXKHOCTH 3aKIIOUEHHS, HCIIOIHEHUS,
M3MEHEHHsI WIH PACTOP)KEHHUS JOTrOBOpa 0e3 MPeIOoCTaBICHUs IEPCOHANBHBIX JAHHBIX, B MUCHBMEHHOM
¢opme (B ToM umcie B (popMe SIEKTPOHHOTO JOKyMEHTa) MpoAaBell (HMCIOJIHUTENb, BIAJeNell
arperaropa) JIOJDKEH MPeOCTaBUTh TaKyr0 MH(POPMAIUIO B TCUCHHUE CEMH JTHEH CO JHS MPeabsSBICHUSI
yKa3aHHOTO TPEOOBaHMS.

[IponmaBer] (MCTIOTHUTENB, BIAAENEI] arperaTopa) MPeAoCTaBIsIeT UHPOPMALUIO TOTPEOUTENIO B
TOi (popMe, B KOTOPOW TPEIBABICHO TpeOOBaHWE MOTPEOUTENS O MPEAOCTaBICHUH WHEGOPMAIUU O
KOHKPETHBIX TPUYMHAX M MPABOBBIX OCHOBAHUAX, OIPEICIISIONIMX HEBO3MOXHOCTh 3aKIFOYCHUS,
WCTIOJTHEHUS, U3MEHEHUSI WM PACTOPKEHHS JIOTOBOpa 0e3 IMPelIOoCTaBIICHUS MEPCOHATBHBIX JaHHBIX,
€CIIM MHOE HE YKa3aHO B TOM TPEOOBaHMH.

[Tpu nmpenpsiBieHNH MOTpedUTENeM TPEOOBAHMS O MPEAOCTABICHIUH WH(GOPMAIIMA O KOHKPETHBIX
MPUYMHAX M TPAaBOBbIX OCHOBAHMSX, ONPEAEINAIONIMX HEBO3MOXKHOCTb 3aKIIOYEHMSI, HMCIIOJHEHUS,
M3MEHEHHUS UM PACTOP)KEHUS A0roBopa 0e3 MpeaocTaBiIeHHs IepPCOHABHBIX JaHHBIX, B YCTHOH (opme
Takas uH(popMalus JOHKHA OBITh IPEOCTaBIICHA HE3aMEATUTENBHO.

Cratba 16.1. ®opmMbl 1 NOpPAAOK onnartbl MpU NMpogaxe TOBapoOB (BbINONIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena deaepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. Tlpomamery (WCHONHUTENb, BIAAENEl] arperaropa B CiIy4ae WCIOJIb30BaHUA B CBOEH
NEATEIbHOCTH HAJMYHBIX PACUeTOB C MOTpeOuTeneM) o0s3aH 00ecrnedYuTh BO3MOXKHOCTH OILIATHI
TOBapoB (paboT, yCiayr) MyTeM HCIOJIb30BaHUSI HAIIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TaKKe
HAJTMYHBIX PAcYETOB IO BEIOOPY MOTPEOUTEIIS.

(B pen. deaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECTEUUTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboOT, ycIyr) ¢ HCHOJIb30BaHHUEM
HAI[MOHATIPHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaX HalMOHAJIBHOM CHUCTEMBl IIATSKHBIX KapT
pacmpocTpaHsieTcss Ha TpojaaBma (WCIIOTHUTENS, BIAJENblla arperaropa), y KOTOPOro BBIPYyYKa OT
peai3ani TOBApOB (BBITIOTHEHHSI PabOT, OKa3aHMS—YCAYE) 33 HPSAHIeCERYIONINA KaJCHIapHBIA TOJ
MIPEBBIIIACT JIBA/IIaTh MIJIJTMOHOB PyOJIeH.

(B pen. deaepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omiatsl ToBapoB (paldoT, yCiIyr) HaXOIUTCs B MECTE, TJI€ HE IPEAOCTABIISAIOTCS YCIyTH
JOCTyNa K TOABWXKHOW paauoTeneOHHOW CBS3M M (WJIM) CpelCcTBaM KOJUIEKTUBHOIO JOCTyHa K
MH(POPMALMOHHO-TEIEKOMMYHUKAITUOHHON cetu "NuTepuer", IIpoJaBer] (McTioNHUTEND)
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OCBO60)KI[aCTCH OT 0053aHHOCTH O0ECICYUTHh B 3TOM MECTE BO3MOJKHOCTH OILJIAThI TOBApOB (pa60T,
ycnyr) C UCIIOJIb30BAHUCM HAIIMOHAJIbHBIX IJIATCXKHBIX HHCTPYMCHTOB.

[TponaBerny ocBoOOXKHAaeTCs OT OOS3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OILIATHl TOBApOB C
WCIIOJIb30BAHNEM HAIIMOHAIBHBIX IUIATSKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peai3ali TOBAPOB B KOTOPOM COCTaBIIIET MEHEEe MATH MHJLIMOHOB PYOJIeH 3a MpeIIeCTBYIOIIHIA
KaJICHAapHBIHA TO/I.

(m. 1 B pen. @enepanbaoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynsrantlntoc: npumeyanue.
C 01.09.2026 m. 1 cr. 16.1 gononnsiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). Cm. Oyayuryto
PEeAAKIIHIO.

2. Omnata ToBapoB (paboT, YCIYr) MOXKET MPOW3BOAUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHueM TpojaBla (UCTIOTHHUTENS) IMMyTeM pPacueToB 4epe3 CyOBhEKTOB HAMOHAIBLHOM IIIATEKHOM
CHUCTEMBI, OCYIIECTBIISIONINX OKAa3aHHWE TUIATeKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOIATEIHCTBOM
Poccuiickoit dPenepanyu O HAUMOHAIBHOW IUIATEXKHONW CHCTEME, €CIIM HMHOE HE YCTaHOBJIECHO
(dhenepabHBIMHA 3aKOHAMH WJIM MHBIMH HOPMATUBHBIMHU ITPaBOBLIMU akTaMu Poccuiickoit deneparuu.

3. Ilpu omutate ToBapoB (paboOT, yCIIyr) HaJIMYHBIMH JCHEKHBIMH CpeICTBaAMH 00s3aTeNbCTBA
noTpeOuTenss mepen NpoAaBLOM (MCIIOJHUTENEM) MO OIUlaTe TOBapoB (paboOT, YCIyr) CUYHTAIOTCS
WCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS! HAIMYHBIX JIEHEKHBIX
CpPEeNCTB TPOJaBIy (MCIONMHUTEN0) JHOO TIIATSKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY
JeSITeNIbHOCTD 110 MpUeMy IaTeskeld GU3nYecKux Jul.

[Ipu ommare TOBapoB (paboT, yciyr) myTeM MepeBoJa MNPEAOCTaBIsIEMbIX MOTpeOUTENEeM
HAJIMYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO CUeTa 00sS3aTeNbCTBA MOTPEOUTENS Mepen
MPOJABIOM (MCIIOTHUTEIIEM) TI0 OIJIaTe TOBApOB (paboT, YCIYT) CUMTAIOTCS MCIIOTHCHHBIMU B pa3Mepe
BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHMsI MOTPEOMTEIEM HAJIUYHBIX JCHEKHBIX CPEICTB
KpEAUTHON OpraHu3anuu Jub0 OaHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYLIeCTBIISIOIIUM
JIEATEeIIbHOCTh B COOTBETCTBUM C 3akoHOAATeNbCTBOM Poccuiickoit dexnepanuu o0 HalMOHAIBLHOH
MJIATEKHOM CUCTEME.

[Tpu orutate ToBapoB (paboT, yCiIyr) mMyTeM MepeBoia ICHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
(dbopM Oe3HATMYHBIX PACUETOB 0053aTEIHCTBA MOTPEOUTENSI Tepesd MPOAABIOM (MCTIOTHHUTEIEM) II0
oruiate ToBapoB (padoT, yCIIyTr) CUYMTAIOTCS MCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PacHoOpsOKEHUH O
nepeBOJAC MACHCKHBIX CpEACTB, C MOMCHTA MOATBCPXKIACHUA €TI0 HCIOJIHCHHUA O6CJ'Iy>KPIB3IOHIGI>1
MOTpeOUTENST KPEIUTHON OpTaHU3aIlueH.

4. Ilpu omare ToBapoB (paboT, ycIyT) MpOoJaBily (MCIIONMHUTENIO) 3alpellleH0 yCTaHABIUBATh B
OTHOILICHUM OJIHOTO BHJA TOBapoB (paloT, yCiyr) pa3iuyHbIe LEHbl B 3aBUCUMOCTH OT CIOCO0a HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKAX MPUMEHSAEMBIX (POpM OE3HATMUHBIX PacUETOB.

Koncynprantlntoc: npumeyanue.

IT. 4.1 ct. 16.1 He pacnpocTpasseres—Ha—OFHOMESHHE, BO3HUKAIOIINE W3 JOTOBOPOB Y4YacTHs B
JIOJIEBOM CTPOMTENLCTBE, 3aKitoyaeMblx B cooTBeTcTBUU ¢ D3 oT 30.12.2004 N 214-03 (P3 or
31.07.2025 N 284-D3).
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4.1. lIponasity (MCIOMHUTENIO) 3aMPEIICHO yCTAaHABIUBATH B OTHOIIEHWH OJHOTO BHJIa TOBAapOB
(pabor, yciyT) pa3iaudHbIe IICHBl B 3aBUCUMOCTH OT HCIIOJIb30BAHMS TIOTPEOUTEIEM CepBHCa PACCPOUKHU
WJIU OIUIaThl TOBapa (paboThl, YCIYrH) MOTpeOUTENIEM B PACCPOUKY WM Yepe3 ONpeeIeHHOE BpeMsi, 3a
HCKJIFOYCHHUEM CITy4aeB, €CIIU JIOTOBOP, YCIOBHUS KOTOPOTO MPEIyCMaTPUBAIOT OTUIaTy ToBapa (paboThl,
YCIIyTH) MOTpeOUTeNIeM B PAacCpOUuKy WM depe3 OINpe/esIieHHOE BpeMs, 3aKII0YaeTcs C YYaCTHHUKOM
JKCIEpUMEHTa B cOOTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 4 aBrycta 2023 roma N 417-@3 "O
MPOBEACHUM HKCIIEPUMEHTA IO YCTAHOBJIEHHUIO CIELMAIIBHOIO PEryJMpOBaHUS B LEISIX CO3JaHMS
HEOOXOMUMBIX YCJIOBHH JJII OCYIISCTBICHUS JEATEIHLHOCTH MO MapTHEPCKOMY (HUHAHCHPOBAHUIO B
OTIENBbHBIX CcyObekTax Poccuiickoli @emepanii W O BHECEHUH W3MEHEHUH B  OT/CIIBHBIC
3aKOHOJaTeNbHbIe akThl Poccuiickoit @enepanun.

(1. 4.1 BBenen denepanbHbiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu omnare yciIyr, OKa3blBaéMbIX Ha OCHOBaHMM a0OHEHTCKOIO JIOTOBOpa B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "VHTepHeT" ¢ wucmonbp3oBaHWeM caiita W  (Win)
CTpaHUIBI caiiTa B HWHPOPMAIMOHHO-TEICKOMMYHUKAaMOHHOW cetn "Wntepner", u (wim)
MH(POPMAIITMOHHON CHUCTEMBI, W (WMJU) TPOrPaMMblI ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
WCTIOTHUTEIIIO 3aMpenieH0 MCIOJb30BaTh JUIsl TOJYYCHHUS TMEPUOJUYECKHX IUIATEeXKEH PEKBU3UTHI
0AHKOBCKOTO cueTa MOTpeOUTeNs WIM JaHHbIE O €ro 3JEKTPOHHBIX CPEJICTBaxX IUIaTeXa, KOTOpPbHIE
MOTpEeOUTENs NPEJOCTaBUI pPaHee W B OTHOUICHHH KOTOPBIX BBIPA3WJI HCIIOJHUTENIO OTKa3 OT
WCIIOJIb30BaHUs MPU pacueTax ¢ HUM.

HcnomuuTenb 00s13aH 00€CeYnTh MPUEM 0TKa3a MOTPEOUTENs OT UCTIOIB30BAHUS MIPH pacdeTax ¢
MOTpEOUTENIEM paHee MPEOCTABICHHBIX MOTPEOUTEIEM PEKBU3UTOB OAHKOBCKOTO CUETa WIIH JIAHHBIX O
€T0 JJIEKTPOHHBIX CPEJICTBAX IUIATEKa, B TOM YHCIIE B AJIEKTPOHHOU (hopMme.

(1. 4.2 BBeneH denepanbHbIM 3akoHOM OT 15.10.2025 N 376-D3)

5. IlponaBer] (MCHOJHUTEN) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTpeOuTens YOBITKH,
BbI3BaHHbBIE HapyIIeHHEM TpeOOBaHUH MyHKTa | HacTOAIIEeH CTaThU.

Cratba 17. CynebHas 3awurta npaB notpedbutenen
1. 3ammTa nmpaB MoTpedUTENeH OCYIECTBISCTCS CYAOM.

3ammra npaB  noTpeOUTENned  yciayr, OKa3bIBaeMbIX  (DMHAHCOBBIMM  OpraHU3alMsIMH,
OpPraHU3yIOIMMH B3aMMOICHCTBHE C YIOJIHOMOYEHHBIM IO MpaBaM MoTpeduTenel (MHAHCOBBIX YCIYyT
B coorBercTBUM ¢ DenepanbHpiM 3akoHOM "OO yNOJIHOMOYEHHOM TIO TIpaBaM IOTpeduTeneit
(UHAHCOBBIX YCIYT", OCYIIECTBISETCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DenepanbHbIM
3aKOHOM.
(a63ar BBenen denepanbHbIM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB MOTpeOUTENIel MOTYT OBITh NPEIbSBICHBI 110 BBHIOOPY UCTIA B CyH IO
MecTy:

HaXOKACHUS OpraHu3allui, a €CJIU OTBECTUUKOM SBJISACTCA I/IHI[I/IBI/I,HyaJILHblﬁ npeanpuHuMareiib, -
€ro XUTCIIbCTBA,

KHUTEIIBCTBA UJIN Hpe6I)IBaHI/15I ucrna,

3aKJIIFOYCHUSA WKW UCIIOJTHCHHUA JOTOBOpaA.
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Ecnu uck x opraHu3alnMy BBITEKAeT U3 JEATENBHOCTH ee (uianana Wik NpeACcTaBUTENLCTBA, OH
MOJKET OBITE NPEABABJICH B CY/] IO MECTY HAXOX/ICHUS €€ (1)I/IJII/IaHa HJIN MMPEACTAaBUTCIILCTBA.
(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburenu, wHBIE HCTIBHI MO HMCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB IMOTpeOHUTENeH,
OCBOOOXKIAIOTCSA OT YIUIAThl TOCYJAPCTBEHHOW TIONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajlorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu obHapyXeHUn B TOBape HeAOCTaTKOB
(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

1. ITorpebutens B ciiydyae 0OOHApPYKEHHUSI B TOBape HEJAOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

moTpeOOBaTh 3aMEHBI HAa TOBAP 3TOM K€ MapKH (3THUX K€ MOJIEIH U (UJTH) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOH K€ TOBap APYrod Mapku (MOENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacuyeToM NOKYITHOM LIEHbL;

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHHUS TTOKYITHOM IICHBI;

HOTpe6OBaTI) HE3aMCJIMTCIIBHOT'O 6G3B03M€3IIHOFO YCTpaHCHHUA HCAOCTATKOB TOBapa HIN
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIOM;

OTKa3aThCSl OT MCIOJHEHHUS JOTOBOpa KYIUIM-TIPOJaXH M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cymmbl. [lo TpeOoBaHUIO MpoJaBIa M 3a €ro CueT MOTPeOUTENb OJKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMHU.

[Ipu sToM moTpebUTeNb BIpaBe MOTPeOOBATH TAaKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
MIPUYMHEHHBIX €My BCIIEACTBHE MPOJAXKH TOBapa HEHAJUICKAIIETO KauecTBa. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAQHOBJIEHHBIE€ HACTOSIIUM 3aKOHOM JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUI
MoTpeOuTeIIsI.

B oTHOUIEeHNM TEXHMYECKH CJOXKHOTO TOBapa MOTpeOuTeNb B ciay4yae OOHApyKEHHS B HEM
HEJIOCTAaTKOB BIpPaBe OTKa3aThCsl OT MCIOJIHEHHs JOTOBOpa KYIUIM-TIPOJAKU M MOTpebOBaTh BO3BpaTa
yIUIAYCHHON 32 TaKOH TOBap CyMMBI TUOO MPEAbSIBUTH TPEOOBAHHE O €ro 3aMEHEe Ha TOBap ITOW ke
Mapku (MOJENH, apTUKyJia) WIM Ha TakoOW 3>K€ TOBap Jpyroil Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIINM TE€pepacyeToM IMOKYIHON IIEHbl B TEUYCHHE MATHAALNATA THEH CO AHS Tepenadu
MOTpeOUTeNt0 Takoro ToBapa. [lo ucTeyeHMM 3TOro CpoKa yKa3aHHBIE TpeOOBaHMs IMOMAJIEKAT
yIOBJIETBOPEHHUIO B OJJTHOM U3 CIAEAYIOUINX CITy4aeB:

06Hapy)KCHI/Ie CYHICCTBCHHOI O-HEAOCTATKa-ToBapd—

HAapyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUSA HCAOCTATKOB TOBApa,
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HCBO3MOJXHOCTb HCHOJIb30BAHUA TOBapa B TCUCHUC KaXIA0ro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oollee uem TpUAUATb IIHCﬁ BCJICACTBHUC HCOAHOKPATHOI'O YCTPAHCHUSA C€TO PA3JIMYHBIX
HEAOCTATKOB.

[lepeyenp TEXHMYECKM CIOXKHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoi
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE€ | HacTOsIIEHl CTaTbu, NMPENbABIAIOTCA MOTpedOUTeNneM
npoaaBny 1u1bo yHOJ’IHOMO‘ICHHOﬁ opranuzanvu HWJIHW  YIOOJHOMOYCHHOMY HWHAUWBUAYAJIbHOMY
IIPEAIIPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpebuTens BIpaBe NpeAbIBUTH TPEOOBAHMS, yKa3aHHBIC B a03a1lax BTOPOM M IISATOM ITyHKTA
| Hacrosmied cTaTbu, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHU3allMd WM  YIOJTHOMOYEHHOMY
WH/IMBUYaIbHOMY MPEANPUHUMATEINI0, UMIIOPTEpPY.

(B pen. @enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo npeabpsBieHHs 3THX TpeOOBaHHMHA MOTPEOUTENh BIPaBEe BO3BPATUTH M3TOTOBUTEINIO WU
UMIIOPTEPY TOBap HEHAUISKAIIET0 Ka4eCcTBa M MOTPEOOBaTh BO3BpAaTa YIUIAYSHHOM 32 HETO CyMMBEI.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

KoncynprantlInroc: mpumedyanue.
C 01.10.2026 ct. 18 gomonusiercs 1. 3.1 (D3 ot 31.07.2025 N 290-D3). Cm. Oyayuiyo pelakiuo.

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE y MOTpeOUTENs KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOro JOKYMEHTa,
yAOCTOBepsoNMX (aKT MU yCIOBUS TOKYIKM TOBapa, HE SIBISETCS OCHOBaHWEM I OTKa3a B
yJIOBJICTBOPEHHUH €r0 TPEOOBAHMIA.

[IpomaBery  (M3roTOBHTENb),  YINOJHOMOYEHHAas  OpraHu3alus  WId  YIOJHOMOYECHHBIN
WHIWBHUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00sI3aHbI MPUHSATH TOBAP HEHAJICKAIIETO KauecTBa y
noTpeOuTeNs U B ciiydyae HeoOXOIMMOCTH MTPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpedbutens Bnpase
y4acTBOBAaTh B MPOBEPKE Ka4eCTBA TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciydae cnopa o npuyMHaxX BO3HMKHOBEHMSI HEIOCTAaTKOB TOBapa IpoJaBell (M3rOTOBUTEIND),
YIIOJIHOMOYECHHAs] OpraHM3aius WIA YINOJHOMOYEHHBIM WHIWBHAYAIbHBIM TPEANPUHUMATEND,
UMIIOpTEp 00S3aHbl MPOBECTH IKCIEPTHU3Y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa MPOBOJUTCS B
CpPOKH, YyCTaHOBJEHHbIe cTaThaMu 20, 21 wu 22 Hacrosimiero 3akoHa Uil YJIOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TpeboBaHui nmorpedutens. [lorpedurens rOopare TpUCYTCTBOBATH MPH MPOBEICHUU
JKCMEpPTU3bl TOBapa W B Cllydae HECOIJIacus C €€ pe3yibTaTaMu OCIOPHUTh 3aKIIOYEHUE TaKoi
HKCHEPTHU3BI B CyIeOHOM MOpPSIIKE.

(B pen. @enepanbHOro 3akoHa ot 25102007 23493

Ecnu B pe3ynbraTe SKCIEpTH3BI TOBapa YCTAHOBIIEHO, YTO €T0 HEIOCTATKH BO3HUKIIM BCIICICTBHE
00CTOSTEILCTB, 32 KOTOPhIE HE OTBEYACT MPOJaBell (M3rOTOBUTENL), OTPEOUTENh 00s3aH BO3MECTHTh
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MIPOAABILY (M3rOTOBUTEIIO), YIOJIHOMOYEHHOM OpraHu3aIuH WIH  YIOJHOMOYEHHOMY
HHIUBUAYAJIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY pPacXoAbl Ha IIPOBEACHHUE DKCIEPTHU3LI, a TAKKE
CBSI3aHHBIE C €€ MPOBECHUEM PACXO/Ibl Ha XPAaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3roTOBUTENb), YIOJHOMOYEHHAss OpraHU3alUsl WIM  YIOJHOMOYEHHBIN
UHAVBUAYAIbHBI NPEINPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTUHWHBIA CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHM BO3HUKIM 0 Tepeiad TOBapa
HOTpe6I/IT€JIIO HJIU 110 IpU4YrMHaM, BOSHUKIIUM 1O 3TOTO MOMCHTA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIeHnn TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTUHHBIN CPOK, MpOaaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs] ~OpraHu3alusi WIA YIOJIHOMOYEHHBbI HWHIMBHUIYalbHBIM NPEANPUHUMATEND,
HUMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCJIE Mepenaydn
TOBapa MOTPEOUTENIO BCIEICTBHE HAPYLICHUS MOTpeOHUTENeM NMpaBHJ UCIOJIb30BAHUS, XPAaHEHUS WU
TPaHCIOPTUPOBKH TOBApA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOMN CHUIIBIL.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyIHOTabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KUJIOIPaMMOB JJIsi PEMOHTA,
YIIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOUTENI0 OCYHIECTBISIOTCS CHJIAMU U 3a CUET MpojJaBla
(M3roTOBUTENSA, YIOJHOMOYEHHON  OpraHW3alUyd WIM  YINOJHOMOYEHHOIO  WHAMBHUAYaJIbHOTO
IpealpuHUMaTeNs, uUMmnoprepa). B cilyyae HEUCHOJHEHHsS JaHHOM OO0S3aHHOCTH, a TaKXe IMpu
OTCYTCTBUM TMpOJaBLa (M3TOTOBUTENS, YHNOJHOMOYEHHONM OpraHM3allMd WM YHOJHOMOYEHHOI'O
WH/IMBUYalIbHOTO IpEeaIpUHUMATENS], UMIOPTEpa) B MECTE€ HAaXOXKACHUS NOTPEeOMTENsl OCTaBKa U
(uM) BO3BpAT YKa3aHHBIX TOBAapOB MOIYT OCYLIECTBIATbcA mnorpedutenem. Ilpu stom mnponasen
(M3roTOBUTENb,  YNOJHOMOYEHHAs  OpraHu3alus WIM  YINOJHOMOYEHHBIH  WHAMBUIYaTbHBIN
NpeaNpuHIMATENb, UMIIOPTEP) 00s13aH BOZMECTHTh NOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIE C JOCTABKOW U
(1K) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(n. 7 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokun npeabsABneHMA notpedutenem TpeOOBaHMWU B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. IlorpeOutenb BIpaBe MpPEeABSBUTH NPEIYCMOTPEHHBbIE cTaTbeil 18 Hacrosiero 3akoHa
TpeOOBaHUS K MPOJABLy (M3rOTOBUTEINIO, YIOJIHOMOUYEHHOW OpraHM3ali WIH YIOJIHOMOYEHHOMY
WH/MBUYalbHOMY HpPEANPUHUMATEIN0, UMIIOPTEPY) B OTHOILIEHHMM HEAOCTATKOB TOBapa, €CIU OHU
oOHapy>KeHbl B TEUEHHUE TaPAHTUIHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOIIEHNN TOBapOB, HA KOTOPHIE TAPAHTUIMHBIC CPOKH WM CPOKH TOJTHOCTU HE YCTAHOBIICHBI,
MOTPEONTENh BIpaBe MPEABSIBUTH YKa3aHHBIC TPEOOBAHMS, €CIIM HEOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B TIpe/ieax IBYX JIET CO JHS TepeAaHHx—HoTpedHTeHo—ecn 0olee JTUTEITbHBIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JIOTOBOPOM.

(m. 1 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lapaHTHITHBIN CPOK TOBapa, a TaKXkKe CPOK €ro CIYKObI MCUMCISIETCS CO THS Tepeaadd ToBapa
MOTPEOUTENIO, €CIM WHOE HE TMPeaycCMOTpeHO moroBopoM. Ecmm 1eHb Tniepenadyd yCTaHOBUTH
HEBO3MOJKHO, 3TH CPOKU MCUYUCIISIIOTCS CO JIHSI M3TOTOBJICHUS TOBapa.
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(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlist ce30HHBIX TOBapoB (0OYBH, OACKIBI U TMPOYUX) ITH CPOKH HUCUHUCISIOTCS C MOMEHTA
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OMPEACIISIETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®Denepanmu UCXOIsd €3 KIMMAaTHYECKHX YCIOBHM MeCTa HaXOXKICHHS
noTpeduTene.

[Ipu nmponake ToBapoB o oOpasuam, Mo IouTe, a TAKKE B CIy4asx, €CIIM MOMEHT 3aKJIIOUCHHS
JIOTOBOpA KYIUIM-IIPOJAXXM M MOMEHT IepeJayd ToBapa MOTPEOUTENI0 HE COBIAAAIOT, 3TH CPOKH
HUCUYUCIAIOTCA CO JHA HOOCTAaBKH TOBapa HOTpe6I/IT€JHO. Ecmm HOTpe6I/ITeJIb JJUIICH BO3MOXHOCTHU
WCTIOJB30BAaTh TOBAP BCIEACTBHE OOCTOSATENIHCTB, 3aBUCAIIMX OT TMpoJaBHa (B YAaCTHOCTH, TOBAp
HY)KJAeTcsl B CHEIHabHOM YCTaHOBKE, MOIKIOYEHUU WM COOpKe, B HEM HMMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYEeT JI0 YCTPAaHEHHS MPOJABIIOM TaKMX OOCTOATENbCTB. Ecam neHs 1ocTaBKH,
YCTaHOBKH, TOJAKIIOYEHHs, COOPKH TOBapa, YCTPaHEHHs 3aBUCALIMX OT IPOJAaBla OOCTOSTENbCTB,
BCJIEJICTBHE KOTOPBIX MOTpeOUTENh HE MOKET HCIOJb30BAaTh TOBAp IO HA3HAYCHMIO, OIPENEIUTh
HEBO3MOXHO, 3TH CPOKH UCUHUCIISIOTCS CO JIHS 3aKII0UEHUS IOTOBOPA KYTUTU-TIPOJIaKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckimtoueH. - @enepanbbpiii 3aK0H OT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OMPEACIIACTCA IICPUOAOM, UCUUCIACMBIM CO AHA U3TOTOBJICHUS TOBapa, B
TCUCHUC KOTOpPOro OH IPUTIOACH K HCIIOJIbB30BAHHUIO, HJIN ,HaTOﬁ, A0 HaACTYIJICHUSA KOTOpOﬁ TOBAp
NPUTOJACH K UCITIOJIb30BAHUIO.

HpOIIOJDKI/ITe.HLHOCTB CpOKa TOAHOCTU TOBapa [JOJKHA COOTBCTCTBOBATH 00s13aTENIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. NapanTHiiHBIE CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3/I€TTUSl U COCTaBHbIE YaCTH
OCHOBHOTO TOBapa. [apaHTuiiHble CPOKM Ha KOMIUICKTYIOIIME U3JeNns M COCTaBHBbIE YaCTH
HCYUCISIIOTCSA B TOM K€ MOPSAJIKE, YTO U FTapaHTUIHBIA CPOK HA OCHOBHOW TOBAp.

rapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIHUEC H3ACIHUA U COCTABHBIC YaCTH TOBapa CYHUTANOTCH
paBHBIMHM T'apaHTUITHOMY CpPOKY Ha OCHOBHOE€ W3JEJIME, €CIM HWHOE HE YCTAaHOBJIEHO J0roBopoM. B
clly4ae, €clii Ha KOMIUIEKTYIOLIee H3JIelHe U COCTaBHYIO 4acThb TOBapa B JOTOBOpPE YCTaHOBIIEH
TapaHTUUHBIA CPOK MEHBIIECH MPOJOIKUTEIBHOCTH, YEM TapaHTHIHBIA CPOK HAa OCHOBHOE H3JEIHE,
MOTPEOUTENH BIIpaBe NMPEABIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMU KOMIUJICKTYIOIIETO U3AeNus
U COCTaBHOM 4YacTW TOBapa, MpH HMX OOHAPYKEHUH B TEUEHHWE TapaHTHUIHOTO CpOKa HAa OCHOBHOE
U3JIENNE, ECIIM NHOE HE IPETyCMOTPEHO 10TOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha  KOMIUIEKTyIOLllee  W3J€lM€  YCTAHOBJIEH  TapaHTUHWHBIM  Cpok  OoJbluei
MIPOAOIDKUTEIBHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOHM TOBap, MOTPEOUTEINb BIIpaBe MPEAbSBUThH
TpeOOBaHUS B OTHOLICHMM HEAOCTATKOB TOBapa IIPU YCIOBUM, YTO HEJOCTATKH KOMIUIEKTYIOLIETO
u3genusi oOHapy>KeHbl B TEUEHHE T'apaHTUHHOTO CPOKa Ha 3TO HM3JETHe, HE3aBUCHUMO OT HMCTEUEHUS
TrapaHTUMHOIO CPOKA Ha OCHOBHOU TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS A0 CBEJIEHUS MOTpeOuTeNs B nH(pOpMaluu
0 TOBape, MPEIOCTaBIIEMOI OTPEOUTENIO B COOTBETCTBUH CO cTaThei 10 HacTosmero 3akoHa.
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5. B ciyuasx, Korja npeaycMOTPEHHBIN JONOBOPOM IapaHTUIHBIA CPOK COCTABIISIET MEHEE ABYX
JeT W HeIOCTaTKU ToBapa OOHapy>KEHbl MOTPEOUTENeM I0 HMCTEUYEHUHM TapaHTHHHOTO CpOKa, HO B
npenenax JBYX JIET, MOTPEOUTENb BIIPaBe MPEIbSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MpelyCMOTpeHHbIE cTaThell 18 HacTosiero 3akoHa, ey JOKaXKeT, YTO HeIOCTAaTKH TOBapa BO3HUKIIN
710 €ro nepeJadu NOTPeOUTENI0 WK M0 MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(m. 5 BBenen dDenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciydae BBISBJICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOHMTENb BIIPaBE MPEAbSBUTH
HU3TrOTOBUTCIIIO (ynOJIHOMO‘-ICHHOfI opraHu3anvun HIJIN YHOOJIHOMOYCHHOMY WHIAUBUAYAJIbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY) TpeOOBaHKUE O OE3BO3ME3THOM YCTPAHEHUHM TAaKMX HEJIOCTATKOB, €CIIU
AOKaXET, YTO OHHW BO3HUKIIM OO0 IE€p€aadyu TOBapa HOTpe6I/ITeJ'[IO WK 110 NMpUYMHaM, BO3HHUKIIUM 110
TOr0 MOMEHTa. YKa3aHHOEe TpeOOBaHHE MOXKET ObIThb NPEIbSIBICHO, €CIU HEAOCTaTKH ToBapa
oOHapyXeHbl [0 HCTEUEHUH JABYX JIeT cO JHS TepeJadyd ToBapa IOTPeOUTeN0, B TEUCHUE
YCTQHOBJICHHOTO Ha TOBap CpOKa CIIyKObl WM B TEUEHHE JECATH JIET CO JHS Iepeladyd ToBapa
NoTpeOUTENI0 B Cilydae HEYCTaHOBJIEGHUS cpoka cioyxObl. Ecim ykazaHHoe TtpeOoBaHHME HE
YAOBJICTBOPCHO B TCUCHUC ABAaJUATU IIHGfI CO OHA €Tro MNpCAbsBICHUSA HOTpG6I/ITeJI€M 501041
oOHapyXEeHHbI UM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPaHUMbIM, NOTPEOUTENh MO CBOEMY BbIOOpY
BIIpaBE NPEIBbIBUTH HW3TOTOBUTENIO (YHMOJHOMOYEHHOM OpraHM3ali WIH YIOJIHOMOYEHHOMY
WHAUBUAYATbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBbIC MPEIyCMOTPEHHbIE MYHKTOM 3 cTathu 18
HacTosIero 3akoHa TpeOOBaHUS WIM BO3BPAaTHTh TOBap H3TOTOBUTENIO  (YMOJTHOMOUYEHHOMH
OpraHM3alliM WM YIOJIHOMOYEHHOMY HWHAWBUAYAJIbHOMY MpEANPUHUMATENO, HMIIOPTEPY) U
moTpeOoBaTh BO3BpaTa YIUTAYCHHOW JCHE)KHON CYMMBI.

(m. 6 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaaBLoOM,
YNOSIHOMOYEHHOW  opraHusauuen  UMU  YNOJSIHOMOYEHHbIM  MHAMBUAYANbHbLIM
npeanpuHuUMarenem, MMNopTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnmm cpok ycTpaHeHHS HEIOCTAaTKOB TOBapa HE OINpeAeieH B NHChbMEHHOH (opme
COTJIAIIEHUEM CTOPOH, 3TH HEIOCTATKH JOJKHBI OBITh YCTpaHEHBl H3TOTOBUTENEM (TIPOAABIIOM,
YIOJIHOMOYEHHOW OpraHu3alueld Wi YHOJHOMOYEHHBIM WHJUBUAYAJIbHBIM NpPEANPUHAMATENEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA IS UX
YCTPAHEHUs] C y4E€TOM OOBIYHO NIpuUMeHseMoro crnocoba. Cpok yCTpaHEHHUS HEIOCTATKOB TOBapa,
oTpezieNIieMblil B MUCbMEHHOU (popMe corsalieHneM CTOPOH, HE MOXKET MPEBBIILATh COPOK MATH JHEH.

B cnyuae, ecnu BO BpeMst yCTpaHEHHUsI HEZOCTaTKOB TOBapa CTAHET OYEBHUIHBIM, YTO OHU HEe OyayT
yCTpaHEHBl B OMPEECICHHBIN COTJAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTh COTJIAIlIEHHE O
HOBOM CpOKE YCTpaHEHUs HEJOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAUMBIX JUISl yCTPaHEHUS
HE/IOCTAaTKOB TOBapa 3alacHbIX YacTel (aeraneit, MaTepuanon), 000pyI0BaHUS WU MTOAOOHbIE TPUYMHBI
HE SIBJISIFOTCSI OCHOBAHMEM JJIsl 3aKJIFOUEHUS COTJIAIIEHHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylLIEHHE CPOKa, OMPEEIIEHHOTO COTJIallIeHUEM CTOPOH MEPBOHAYANIBHO.

22 4B

(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. B oTHOmEHMH TOBAapOB [UIMTEIBHOTO IIOJIb30BAHHUS HW3TOTOBUTENb, MpOAaBel] JTHOO
YIOJTHOMOYEHHAsI OpTraHU3allvsl WM YIOJTHOMOUYEHHBIA WHAUBUAYAJIbHBIA MPEANPUHIMATENs 00SI3aHbI
IpU TPEIBSIBICHUNA TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK O€3BO3ME3ITHO
MPEJOCTaBUTh IMOTPEOUTENI0O HAa TMEPUOJl PEMOHTa TOBAp IUTEIHHOTO MOJIB30BAHUS, OOJATArOIINI
ATUMU K€ OCHOBHBIMHU TOTPEOUTEIIHCKUMU CBOMCTBAMH, 00ECTICUNB JIOCTaBKY 3a CBOM cueT. [lepedeHn
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TOBApPOB JUIMTEIBHOTO TMOJb30BaHMSA, HAa KOTOpBIE yKa3aHHOE TpeOOBaHUE HE pPacCHpOCTpaHseTcs,
ycranasinusaercs [IpasurensctBom Poccuniickoit denepanuu.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnydae ycTpaHeHHMsI HEIOCTATKOB TOBapa TapaHTUWHBIA CPOK Ha HEro MpOoJIeBaeTCs Ha
[epuoJl, B TEYEHHE KOTOPOrO0 TOBap HE MHCIOJIb30BAICH. YKa3aHHBIA HEpUOJl MCUUCIACTCS CO JHS
oOparieHus: notTpedurens ¢ TpedboBaHueM 00 YCTpaHEHHM HEIOCTaTKOB TOBapa /0 JHS BBIJAYU €ro MO
OKOHYaHUHU PCMOHTA. HpI/I BBLJAYC TOBapa HU3TrOTOBUTCIIb (Hpoz[aBeu, YIOOJIHOMOUYCHHAs OpraHu3anusa
WIK YIOJHOMOYEHHBIH WHIAMBUAYAIbHBIA HpPEIINpPUHUMATENb, UMIIOPTEpP) O0S3aH MPEIOCTaBUTH B
MUCbMEHHON (popme moTpeduTento HHPOopMaILUIo 0 Aare oOpalleHus noTpedutens ¢ TpedoBaHueM 00
yCTpaHEHUU OOHApy)KEHHBIX MM HEJIOCTAaTKOB TOBapa, O JaTe NepeJadyd ToBapa HOTpeOuTeneM i
YCTpaHEHUs HEJOCTATKOB TOBapa, O JaTe YCTPaHEHHsl HEIO0CTaTKOB TOBapa C UX ONHUCAHUEM, 00
WCIOJIb30BAHHBIX 3allacHBIX YacTsAX (AeTansx, MaTepuaiax) U O JaTe BbIJaud TOBapa MOTPEOHUTENIO 110
OKOHYaHUH YCTPAaHEHHUsI HEIOCTaTKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHHUU HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMCHBI KOMIUICKTYIOIICTO U3ACIIUA WA
COCTaBHOM 4YacTH OCHOBHOTO H3JICNHs, Ha KOTOpBIC yCTAHOBJICHBI T'apaHTUHHBIC CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEEe M3/ICIHE WM COCTAaBHYIO YacTh OCHOBHOTO W3JICJIHs YCTaHABIMBACTCS T'apaHTUHHBIN
CPOK TOH € MPOJOHKUTETHHOCTH, YTO U HAa 3aMEHEHHbIE KOMILIEKTYIOIIEe M3ACTUE WUIH COCTAaBHYIO
4acTh OCHOBHOTO W3JENHS, €CITM HWHOE HE TNPEIyCMOTPEHO JOTOBOPOM, W TapaHTUUHBIA CpPOK
WCYHCIISICTCS CO JHSI BBIIAYM IOTPEOUTEIIO 3TOTO TOBAapa M0 OKOHYaHUH PEMOHTA.

(1. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToOBapa HeHagsexallero KayecTea

1. B ciiyuae oOHapyKeHus: NOTpeOUTEIeM HETOCTaTKOB TOBapa U MpeIbsBICHUS TPEOOBaHUS O €r0
3aMeHe TpojaBel] (M3TOTOBHWTENb, YIIOJIHOMOYCHHAs  OpTaHW3alHs Wi  YIIOJHOMOYCHHBIN
WHAUBUAYAIbHBIN NPEANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUThH TaKOW TOBAp B TE€UEHUE CEMHU JHEU
CO JHS TPEOBbABICHHWS YKAa3aHHOTO TpeOOBaHUsA TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JIOTIOJTHUTEIPHOM MPOBEPKU KauecTBa TAKOTO TOBapa IMPOIABIIOM (M3TOTOBHTENEM, YIMOJTHOMOUYECHHOMN
OpraHM3alfel WM YIMOJIHOMOYEHHBIM WHAMBHUAYAIbHBIM MpEANpPUHUMATENIEM, HUMIOPTEPOM) - B
TECUCHUEC ABaAllaTU I[Heﬁ CO OHA MPCABABICHUA YKAa3aHHOT'O TpC6OBaHI/I$I.

Ecin y mponaBua (M3roToBUTENs, YHOJHOMOYEHHOH OpraHM3allid WM YHOJHOMOYEHHOI'O
MHAUBUAYAIBHOTO NMPEINPUHUMATENS], UMIIOpPTEPA) B MOMEHT IMPEAbABICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA ISl 3aMEHbl TOBap, 3aMeHa JO0JDKHA ObITh IPOBEJEHAa B TEUEHHE Mecsla CO JHS
IPEIbsBICHHS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMEeHe TOBapa IMOJJICKUT YAOBICTBOPEHHIO O €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIS OUepeIHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoHbl, B Cllydyae OTCYTCTBUS y IpoAaBla (M3roTOBUTES,

YIIOJITHOMOYEHHOM OpTaHHW3allid WU  yIOJTHOMOYSHHOFO—HHAHBHAYAAHHOTO TPEANPUHAMATEIIS,
UMIIOpTEPa) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIeHb NMPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnu nns 3ameHsl ToBapa TpEDYETCs 0OJIce CEMU AHEH, 110 TPeOOBaHUIO MOTPEOUTEINS MPOAABELL
(u3rotoBuTens JUOO YHOJTHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIM WHAMBUIYaTbHbIN
NpeaNpUHIMATENb) B TEYCHUE TpeX JHEW CO JHS MpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh NOTPEOUTENI0 BO BPEMEHHOE II0JIb30BAaHME Ha IEPHOJ 3aMEHbl TOBAp

www.consultant.ru CrpaHvua 31 u3 52
HafeXHaa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1

(pea. o1 28.12.2025, ¢ usM. ot 17.02.2026) JokymeHT npeaoctasneH Koncynbtantnroc
"O 3awmTe npae notpebutenen"” [lata coxpaHeHus: 20.08.2026
(cusm. u gon,, ...

JUTUTENIBHOTO T0JIb30BaHMs, O0JalaloNMi 3TUMH K€ OCHOBHBIMH MOTPEOMTEIbCKHMMU CBOMCTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOI cueT. DTO MpaBHJIO HE PACHPOCTPAHSETCS HAa TOBApbI, IEPEUCHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUM € MyHKTOM 2 cTaThu 20 HacTosmero 3aKoHa.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIEKAMIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIINII B yIOTPEOICHUU.

[lpn 3ameHe TOBapa TapaHTHWHBIA CpPOK MCYHCIAETCS 3aHOBO CO JHSA Iepeiadyd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHu noTpedbutens
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust MOTpeOUTENS O COPa3MEPHOM YMEHBIICHHM MOKYIHOM LIEHBI TOBapa, BO3MELICHUU
pacxosoB Ha MHCIPaBICHUE HEJOCTAaTKOB TOBapa IOTPEOMUTENEM WU TPETbUM JIMIIOM, BO3BpaTe
yIUTaYE€HHOM 3a TOBap JIEHEKHON CYMMBI, a TaK)Ke TpeOOBaHNE O BO3MELIEHUH yObITKOB, MPUYNHEHHBIX
NOTPEOUTENIO BCIEACTBUE MPOAAXH TOBapa HEHAUIeKAILEro KadecTBa JMOO MPEeNOCTaBJIECHUS
HeHaJyulexaleil MHpopMaluu O TOoBape, MOIJIEKUT YIOBICTBOPEHUIO IMPOJABIOM (HM3rOTOBUTEIIEM,
YIOJIHOMOYEHHOM OpraHu3alyell WIM YHNOJHOMOYEHHBIM WHAMBHUAYAJIBbHBIM NPEAIPUHUMATEIEM,
UMIIOPTEPOM) B T€UEHHUE JIECSATU JHEH CO IHS MPEABbIBICHUS COOTBETCTBYIONIETO TPeOOBAHHUSI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MNpoaaBua (UM3rotoBuTens, YMNOJIHOMOYEHHOM
opraHumsauum WM  YNOSITHOMOYEHHOro  MHAMBUAYaNbHOro  npeanpuHMMarens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHNA TPeboBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHne mpeaycMOTpeHHBIX cTaThsiMu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaAKKe
3a HEBBITIOJIHCHHE (3aJIEPKKy BBITIOTHEHHS) TPEOOBAaHHS IMOTPEOUTENST O TPEIOCTaBICHUH €My Ha
Mepuoj, PEeMOHTa (3aMEHbl) AHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alys WIK YIOJIHOMOYEHHbIN MHAUBUIYAIbHBIA MPEANPUHUMATENb, UMIOPTEP), TOMYCTUBIINI
TaKW€ HapyIIEHUs, YIUIAYMBAET IMOTPEOMTENIO0 3a KaXKIblil J€Hb IMPOCPOUYKHU HEYCTOWKY (TEHIO0) B
pas3Mepe OAHOI0 MPOLEHTA LIEHbI TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu mHOE HEe yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOHKH (TIEHH), OTIPE/ICTICHHON B COOTBETCTBHHU C
HACTOSIIIIEH CTaTheil, HE MOXET MPEBBIIATh CYMMY, YIUIAYCHHYIO IOTPEOHMTENIeM IO JOrOBOPY
KYIUTH-TIpOJaXKu ToBapa. Ecnm moanexarias yrjaaTe HEYCTONKa SBHO HeCOpa3MepHa IMOCIEICTBUSM
HapyLIeHMsI 00513aTENIbCTBA, CY/l BIIPABE YMEHBIINTH HEYCTONKY.

(ab3am BBenen denepalibHbIM 3aK0OHOM 0T 28.12.2025 N 500-D3)

[lena ToBapa ompezensieTcs, UCXOMs U3 €r0 HeHbL—€yHieeTBOBaBHeH—B TOM MECTe, B KOTOPOM
TpeOOBaHWE TMOTPEOUTENS JOMKHO OBUIO OBITH  YIOBJICTBOPEHO TPOJABIIOM (M3TrOTOBHUTEIEM,
YIIOJIHOMOYCHHOW OpraHu3alieil WM YIOJHOMOYCHHBIM WHJIWBUAYAIBHBIM TPEANPUHUMATEIICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOIO YJOBJIETBOPEHHUSI TaKOrO TPeOOBaHMS WM B J€Hb BBHIHECEHUS
CyZeOHOro peleHus, eciu TpedoBaHne 100pOBOJILHO yIOBJIETBOPEHO HE OBLIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. B cnyyae HEBBINOIHEHUS TPeOOBAHUI MOTPEOUTEINISE B CPOKH, MTPETYCMOTPEHHbIE cTaThbsiMu 20 -
22 mHacrosimiero 3akoHa, MOTPEOUTENTh BIpPABE IO CBOEMY BBIOOPY MpEABSBUTH HHBIE TpeOOBaHUS,
yCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepctBus HapyweHus npoAaBLOM CpoKa nepeaayu
npeaBapuTesibHO Onfla4YeHHOro ToBapa notpeduTtento

(BBeneHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, NMPEAyCMATPUBAIOIINUN 00s13aHHOCTh MOTPEOUTENS NMPEeABAPUTEIHHO
OIJIATUTH TOBAP, NOJIKEH COJEPKATh YCIOBUE O CPOKE Nepelaur TOBapa NOTPEOUTEITIO.

2. B cnyuae, eciiu mpojasel], NOJYYUBIIMI CyMMY MpPEIBAPUTEIBHON OIUIaThl B ONPEACICHHOM
JOTOBOPOM KYIUTH-TIPOJQKU pa3Mepe, He UCTIOMHWI 00sS3aHHOCTH IO Mepeaaye ToBapa MOTPEOUTeNo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTEINH IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

IIepeAady OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIHA CPOK;
BO3BPATa CYMMBI IIPEIBAPUTEIBHOM OIJIaThl TOBApa, HE MEPEIAHHOTO IPOIABIIOM.

[Ipu »TOM moOTpeOuTENb BIpaBe TMOTPeOOBATh TaKXKE IOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €MY BCJEJICTBUE HApYIICHUS YCTAHOBJICHHOTI'O JOTOBOPOM KYIUIU-TIPOJAKU CpOKa
nepeaadu npeaBapuTesbHO OIUIAY€HHOI0 TOBapa.

3. B ciydae HapyleHMs YCTAHOBJIIEHHOTO JOIOBOPOM KYIUIU-TIPOJIAXH CpOKa Iepenavu
MIPEBAPUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOHTENI0 MPOJABEI] YIUIAYMBACT €My 3a KaXKABIH JIeHb
MIPOCPOYKM HEYCTOMKY (II€HH) B pa3Mepe IMOJOBHHBI MPOLEHTa CYMMBI IpPEIBAPUTEBbHON OIJIaThl
TOBapa.

Heycrolika (eHn) B3bICKMBAETCsl CO JHA, KOTJa M0 JIOrOBOPY KYIUIM-NIPOJaKu Iepeiada ToBapa
NOTPeOUTENIO T0JKHA Obula OBITh OCYIIECTBIICHA, 10 THS MEpeJadyd ToBapa MOTPEeOUTENI0 WIH A0 THS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTEINS O BO3BpaTe €My IPEABAPUTEIHHO YIUIAYCHHON UM CYMMBI.

CymMa B3bICKAHHOW NOTpEOUTENEM HEYCTOMKM (TIE€HH) HE MOXKET IPEBbIATh CYMMY
MIpe/IBApUTENIbHO OIUIaThI TOBapa.

4. TpeboBaHust MOTPEOUTENSI O BO3BpATE YIUIAYEHHOM 3a TOBAp CYMMBI U O TOJIHOM BO3MEIIICHUH
yOBITKOB TOJJIEKAT YAOBICTBOPEHHUIO IMPOJABLOM B TEUYCHHE JAECATH THEH CO OHSA MpeAbsBICHUS
COOTBETCTBYIOIETO TPeOOBAHHUS.

5. TpeGoBanusi moTpeOuTENs, yCTAaHOBJICHHbIE IYHKTOM 2 HACTOALICH CTaThH, HE MOAJIEKAT
YIOBJIETBOPEHUIO, €CJIM NpOAaBel] JOKaXET, YTO HapyUIEHHE CpPOKOB IepeAauyd HOTPEOUTEIIO
MIPEABAPUTENIBHO OIUIAYEHHOI'0 TOBAapa MPOU30LUIO BCIEJACTBHE HENPEOAOJUMON CUJIbl WIH 10 BUHE
moTpeOuTersI.

Cratba 24. PacyeTtbl c—ROoTpeburenemM—B—cAy4Yae npuodpeTeHuUss MM ToBapa
HeHaanexallero kKayecTBa

1. IIpu 3aMeHe ToBapa HEHaJUIEkKAIIEro KauecTBa Ha TOBAp 3TOH ke MapKu (3THX K€ MOJETH U
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(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAIJIKAIIET0 KadecTBa HAa TaKOW K€ TOBAp APYrod MapKu (MOJENH,
apTUKyJa) B CIIydae, €CIIU [ieHa TOBapa, MOoJUIekKAIIEero 3aMeHe, HIKE IIeHbI TOBapa, MPEI0CTaBICHHOTO
B3aMeEH, MOTPEOUTEINb JODKEH JIOTUIATUTh Pa3HUILY B IIEHAX; B CIIydae, €CJIM IIeHa TOBapa, MOJUIeKAIIETO
3aMEHE, BBIIIC IICHBI TOBapa, IMPEIOCTABJICHHOTO B3aMEH, pa3HUIA B IIEHAX BBIIUIAYMBACTCS
notpeburento. lleHa ToBapa, MOANEXKAIIETO 3aMEHE, OMpEeNIeTCss Ha MOMEHT €ro 3aMEHbI, a €Clid
TpeboBaHUEe MOTpPeOUTENsT HE YIOBJICTBOPEHO NPOJAABLOM, II€HA 3aMEHAEMOro TOBapa M LieHa
nepeaBaeMoro B3aMEH TOBapa ONPEACISIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pEIIeHHs O 3aMeHe
TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae mpenbsiBiaeHus NOoTpeOuTeneM TpebOBaHUS O COPa3MEPHOM YMEHbBIIIEHUU MOKYITHOMN
IIEHBl TOBapa B pacyeT NPUHMMAETCS I[I€HAa TOBapa HAa MOMEHT MpEAbSBICHUS MOTpeOUTENeM
TpeboBaHus 00 yIIEHKE HIIH, €CITH OHO JOOPOBOJIBHO HE yJIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM
peuIeHus 0 COpa3MEPHOM YMEHBIIIEHUH IOKYITHON LIEHBI.

(. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. IIpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BOSMEIICHHS
pa3HUIBI MEXAY LEHOH TOBapa, YCTaHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUS TAKOTO TpeOOBAHHUS HIIH, €ClIi TpeOoBaHHE T0OPOBOJIILHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJOM PCIICHU.

(n. 4 BBenen denepanpHpiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. ®PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Ipr BO3BpaTe TEXHUYECKH CJIOXKHOTO TOBapa HEHAJJIC)KAIETO KadecTBa MOTPEOWTENh BIpaBe
TpeOOBaTh BO3MEIUICHUS PA3HUIBI MEXIY IICHOH TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, M IICHOH
AQHAJIOTUYHOTO M0 TEXHUYECKUM M JKCIUTyaTallMOHHBIM XapaKTepPUCTUKAaM, OOJAJaoIIero TakKoW ke
CTETICHPIO M3HOCA U TOTO K€ TOJa BBITYCKAa COOTBETCTBYIOIIEIO TOBapa HA MOMEHT JOOPOBOJIBEHOTO
YJIOBJICTBOPEHUS TPEOOBaHUS WM, €CIM TpeOOBaHWE JOOPOBOJIBLHO HE YJIOBICTBOPEHO, HA MOMEHT
BBIHCCCHU A Cy,)IOM peH_IeHI/ISI. HOJ'IO)KGHI/ISI B YaCTH OHpC}IeHeHI/Iﬂ TaKOﬁ paSHI/IHBI, YCTaHOBJ'IeHHBIe
HACTOSAIIMM a03arieM, HE NPHMEHSIOTCS, ©CIM IPH 3aKIIOYCHHHM JIOTOBOpa MOTPEOUTENh ObLI
YMBIIIJICHHO BBEJICH NPOJABIOM B 3a0JyXJICHHUE OTHOCHUTEIBHO TEXHUYECKUX M IKCIUTyaTallMOHHBIX
XapaKTepPUCTHK, CTENIEHU U3HOCA U TO/a BBIITyCKa TOBapa, YTO MPUBEIIO K MPUOOPETEHUIO TOTPpEeOUTENEM
TOBapa, XapaKTEPUCTUKA KOTOPOrO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTePUCTHK, YKa3aHHBIX B
JIOTOBOPE KYIUTU-TIPOJIaXXH. B TakoMm ciydae NPUMEHSIOTCS IOJOXCHHS, yYCTaHOBJICHHBIC a03arem
HepBI)IM HACTOAIICTO HYHKTa.

(a63arm BBenen denepabHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B ciayyae BO3Bpara TOBapa HEHAIS)KAIIETO KAa4yeCTBa, MPOJAAHHOTO B KPEIUT, TOTPEOUTEINIO
BO3BpalllaeTcs yIJIaueHHas 3a TOBap JIEHEXHas CymMMa B pa3Mepe MOTAlIeHHOTO KO IHI0 BO3BpaTa
yKa3aHHOTO TOBapa KpeauTa, a TAK)Ke BO3MEIIIAETCs IJIaTa 3a MPe0CTaBICHHE KPeIuTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 1H-D3)

6. B cryuae Bo3BpaTa TOBapa HEHaJISKAIIETO Ka4eCcTBa, MPHOOPETEHHOTO OTPEOUTEIEM 3a CUET
MOTPEeOUTETHLCKOTO KpeauTa (3aiiMa), TPOaBCIl O03aH BO3BPATHTh MOTPEOUTETIO YIUIAYECHHYIO 3a
TOBAp JICHES)KHYIO CYMMY, a TAaK)K€ BOBMECTHTD yIUIAYEHHBIC TOTPEOUTEIIEM MPOLICHTHI U MHBIC TUIATCIKU
0 IOTOBOPY MOTPEOUTENHCKOTO KpeanTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)
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Cratba 25. MpaBo noTpebuTens Ha o06MeH ToBapa Hagnexalero KayecTea

1. IloTpebutenp BHpaBe OOMEHSTH HENPOJIOBOJBLCTBEHHBIM TOBAap HAAJIEKAIEro KayecTBa Ha
aHAJIOTMUYHBINA TOBap y MpoJaBla, y KOTOPOro 3TOT TOBAap ObLI MPUOOPETEH, €CIIM YKa3aHHBIA TOBap He
nojowen no ¢popme, rabaputam, GacoHy, paclBETKe, pa3Mepy WIN KOMILJIEKTALNH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens MMeeT MpaBo Ha OOMEH HEMpOJIOBOJIBCTBEHHOI'O TOBapa HaJUIEXkKAaIlero KauecTBa B
TE€YEHUE YEThIPHAUATH THEH, HE CUMTas JHS €ro MOKYIKH.

OOMeH HenpoJOBOJIBCTBEHHOTO TOBapa HAIJISKANIET0 KavyecTBa MPOBOIUTCS, €CIIH YKa3aHHBIN
TOBap HE ObUT B YHMOTPEOJICHUHU, COXPAHEHBI €0 TOBAPHBIA BHJI, TOTPEOUTEIHLCKHE CBOMCTBA, IJIOMOBI,
(habpuyHbIe SPIBIKYU, a TAK)KE UMEETCS TOBAPHBINA YEK WJIM KaCCOBBINM UeK TMO0 MHOW MOATBEP K IAIOIIUI
OIJIaTy YKa3aHHOTO ToBapa AOKyMeHT. OTcyTcTBUE Yy MOTpPeOUTENss TOBAPHOIO YeKa MM KacCOBOTO
yeka MO0 HMHOTO TMOATBEP)KIAIOIIEro OIlaTy ToBapa MAOKyMEHTa He JUIIAeT €ro BO3MOXKHOCTH
CCBUIATHCS HAa CBUJICTEIILCKUE TIOKA3aHUSI.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyenp TOBapoOB, HE MOJUICKAMNX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTrBepxkaaercs [IpasutensctBom Poccuiickoit denepanuu.

2. B ciayyae, eciiu aHaJIOTMYHBINA TOBAap OTCYTCTBYET B IPOJaXe Ha JACHb 0OpalleHus MoTpeduTes
K TpOJaBIly, MOTPeOUTENs BIpaBe OTKA3aThCS OT MCIOJHEHHUS JIOTOBOpA KYIUIH-TIPOAAXKH U
notrpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIH TOBAp JACHEKHON CyMMBI. TpeGoBaHue MOTpeOUTENS
0 BO3BpaTe yIUIAYEHHOM 32 YKa3aHHBIN TOBAap JE€HEKHON CyMMBI IOJUIEKHUT YAOBJIETBOPEHUIO B TEUECHUE
TPEX JAHEU CO JHS BO3BpAaTa yKa3aHHOTO TOBapa.

[To cormameHnro NOTpeOUTENS C MPOJABIOM OOMEH TOBapa MOXKET OBITh HPEIyCMOTPEH IpU
MOCTYIJICHUH aHAJIOTHYHOTO ToBapa B mpojaxy. [IpomaBen o0s3aH He3aMeIUIMTENBHO COOOIIUTh
MOTPEOUTEIIO O MOCTYIUICHHH aHAJIOTHYHOTO TOBApa B MPOJIAKY.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-93.
CraTtbsa 26.1. IncTaHUMOHHbLIM cNOCcO6 NpoAaxu ToBapa
(BBeneHa ®PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUTHU-TIPOJAKH MOXKET OBITh 3aKJIIOUCH Ha OCHOBAHWW O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM TPOJIABIIOM OIMCAHHEM TOBapa MOCPEICTBOM KaTallOTOB, MPOCIIEKTOB,
OyKJIeTOB, (JOTOCHHMKOB, CPEICTB CBSI3H (TEJICBU3MOHHOW, MOUYTOBOW, PAJAMOCBSI3M H APYTUX) WU
WHBIMH HMCKJIFOYAIONUMU BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHUS MOTPEOUTENsI C TOBApPOM
160 00pasoM ToBapa MPH 3aKITFOYCHUN TAKOTO JTIOFOBOPa—(AHUCTaHIMOHHEHL ¢ITOCO0 MTPOJaKH TOBApa)
croco0amu.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBuoM A0 3aKJIIOUEHHUs JOroBOpa JOJDKHA OBITh MPENOCTaBlieHA MOTPEOUTEIIO
uH(popMalisg 00 OCHOBHBIX TMOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHUSA)
Mpo/aBlia, O MECTE€ HM3TOTOBJCHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUN)
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npojaaBla (M3rOTOBUTENS), O LieHEe U 00 YCIOBUAX IMPHOOPETEHUs TOBapa, O €ro JIOCTaBKe, CPOKE
CITy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKE, O IMOPSAKE OIJIaThl TOBapa, a TaKKe O CpPOKe, B
TE€YEHHE KOTOPOTro JEHCTBYET NPEIOKEHHE O 3aKII0YEHUH JOTOBOPA.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 gomonnsietcs a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oyaymryro
pPEeAAKIIHIO.

KoncynprantlIntoc: nmpumeyanue.

IT. 3 cT. 26.1 mpuzHan yactuyHo He cooTBeTcTBYIOMMM KoHcTuTyniun P® (ITocranoBnenne KC PO
ot 17.02.2026 N 7-IT). O npaBoBOM PEryJUpOBaHUH JO BHECEHUSI COOTBETCTBYIOIIUX U3MEHEHUHN CM.
1. 5 IToctanoBnenus.

3. ITorpeOuTento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBITh B MUCBMEHHOM (popMe MpesocTaBieHa
uHpopMalus 0 ToBape, IpeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke IpeayCMOTpEHHas
MIYHKTOM 4 HacToAlIeH cTaTbu MH(POPMAIUS O TOPSJIKE U CPOKAX BO3BpaTa TOBApa.

Koncynsrantlntoc: npumeyanue.
C 01.09.2026 n. 3 ct. 26.1 gomonnsiercss a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oyaymryio
PEAAKIIHIO.

Koncynprantlntoc: npumeyanue.

I1. 4 cr. 26.1 nmpusHaH yactuuHO He cooTBeTcTBYIOUM Konctutyuuu PO (ITocranoBnenne KC PO
ot 17.02.2026 N 7-I1). O mpaBOBOM peryJIMPOBAHUHU IO BHECEHUSI COOTBETCTBYIONIUX H3MEHEHUH CM.
11. 5 IlocranoBieHus.

4. TlorpeOurenp BIpaBe OTKa3aThCS OT TOBapa B Jto00Oe BpeMsl 10 €ro mepeiadd, a IMoclie
nepeayu ToBapa - B TCUCHHE CEMH JTHEH.

B cily4dac, €Clin I/IH(bOpMaI_[I/IH O IOpsAAKE U CPOKax BO3BpATa TOBApa HAJICIKANICTO KAa4YCCTBA HC
ObLIa npeaocCTaBjIiCHA B MMMChbMEHHOM (I)opMe B MOMCHT HJOCTaBKH TOBapa, HOTpe6I/ITCHL BIIpaBe
O0TKa3aThbCd OT TOBApa B TCUCHHUC TPCX MCCALCB C MOMCHTA IICPCAavdr TOBApa.

Bo3Bpar ToBapa Haajexallero KauyecTBa BO3MOXKEH B CIy4yae, €CJIM COXPAHEHbI €ro TOBAapHBIN
BUJ, IOTPEOUTEIbCKUE CBOMCTBA, a TAK)KE NOKYMEHT, MOJATBEPKIAIONUN (aKT U YCIOBUS TOKYIKU
yKa3zaHHOro Topapa. OTCyTCTBHE y MOTpeOMTENs JOKYMEHTa, MOATBEP)KIAIOIIEro (akT U YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChUIAThCS HA JIPyrHe J0Ka3aTelbCcTBA MPUOOPETEHUs
TOBapa y JaHHOTO ITPOJaBLa.

[Torpeburens He BIpaBe OTKA3aThCi OT  TOBApA HAICKAMEIO  Ka4eCcTBa, HMEIOIIETO
HHAUBUAYAJIbHO-OIMPCACIICHHBIC CBOﬁCTBa, cCiin yKaBaHHBIﬁ TOBAPp MOXKCT 6BITL HUCIIOJIB30BaH
HCKITFOUHMTENILHO TPHUOOPETAIONIUM €0 MOTpeOUuTeeM.

[Ipu orkaze morpeOutTenst OT TOBapa MPOJABELl JOJKEH BO3BPATUTh €My JCHEKHYI CyMMY,
yIUIAYeHHYIO0 TMOTpeOuTeNIeM IO JOroBOpPY, 3a HCKIIOYEHHEM pACcXOJ0B MNpoaBlla Ha JOCTaBKY OT
MOTpeOuTeNsT BO3BPAIICHHOTO TOBapa, HE MO3JHEE YeM uepe3 AeciTh THEH co AHS NpeabsBICHUS
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oTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBus mpoaaxu ToBapa HEHAIIEKAIIETO Ka4ecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npoxaxu OTHEIBHBIX BUJOB TOBAapOB ycTaHasiauBaroTcs IIpaButensctBom Poccuiickoi
denepanuu.

Maga lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. Cpoku BbINosfIHeHUsA paboT (okasaHua ycnyr)

1. Hcnonautenbs 00si3aH OCYIIECTBUTH BBITIOJIHEHHE pPaOOTHl (OKa3aHWE YCIyTH) B CPOK,
YCTaHOBJICHHBIH MPaBUJIAMH BBITIOJHEHUS OTACIbHBIX BUJOB PabOT (OKa3aHUsl OTICIbHBIX BHIOB YCIIYT)
WM JOTOBOPOM O BBITIOJIHEHUHU padoT (OKa3aHWU YCIyr). B 1oroBope o BBIMOJHEHUH paboT (OKa3aHUU
YCIIyT) MOXET MPEeIyCMaTPUBATHCS CPOK BBIMOJHEHUS pa0OThI (OKa3aHUS yCIyTH), €CIH YKa3aHHBIMU
IIpaBUJIaMA OH HE IPEIyCMOTPEH, a TaKK€ CpPOK MEHBbIIEH IIPOJOJKUTEIBHOCTH, Y€M CpOK,
YCTaHOBHeHHBIﬁ YKa3aHHBIMU ITPpaBUJIaMH.

2. Cpok BbITIOJIHEHUS PaOOTHI (OKa3aHHWS YCIYTH) MOXET OMPEAeNAThCS TaTou (Mepuoom), K
KOTOPOH TOJKHO ObITh 3aKOHYEHO BBIMOJTHEHHE PaboThl (OKa3aHUE yCIyry) Win (1) AaToil (Iepruoaom),
K KOTOPOI MCTIOTHUTENH TOJKEH MPUCTYMUTH K BBHITIOTHEHUIO pa0OTHI (OKA3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cirydae, ecnu BRIIOJTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 110 YacTsIM (JOCTaBKa
MEPUOIMYECKON TeUaTH, TEXHHYECKOe OOCIIy)KMBaHHE) B TEUEHHWE CpOKa JCHCTBUS JOTOBOpa O
BBITMIOJIHEHUH pPa0bOT (OKa3aHWM YCIYyT), JOJDKHBI TIPEIyCMATPHBATHCS COOTBETCTBYIOUIME CPOKH
(mepuoibl) BEINOTHEHHS TaKUX padOT (OKa3aHUs yCIyr).

[To cormameHWI0 CTOPOH B JOTOBOPE MOTYT OBITH MPETYCMOTPEHBI TaKkKe CPOKHU 3aBEPILCHUS
OTJIETIbHBIX 3TANOB PabOTHI (IPOMEKYTOUYHBIE CPOKH).
(. 3 BBennen denepasibHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

CraTtbAa 28. NocneacTeus HapyLWeHUS UCNOJSTHUTENIEM CPOKOB BbLINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnoHUTENb HApYIINWI CPOKH BBITIOJTHEHUSI pabOThI (OKa3aHUs YCIyTH) - CPOKHM Havana u
(uM) OKOHYAHWS BBINOJHEHUS pPaOOTHI (OKa3zaHUS YCIyru) W (MIM) TMPOMEXKYTOYHBIE CPOKH
BBINIOJTHEHUS pabOThl (OKa3aHUS YCIYTH) WIH BO BpemsiBbieoAHEHHFPaboFr{OKa3aHMs yCIyTru) CTano
OUYEBHJIHBIM, YTO OHA He OYyJIeT BBHIMOIHEHA B CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe:

(B pen. deaepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOJTHUTENIO HOBBIM CPOK;
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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HOPYYHUTH BBHIMOJHEHUE paboThl (OKa3aHUE YCIYyTH) TPETbUM JIMLAM 32 Pa3syMHYIO LEHY WX
BBINIOJIHUTH €€ CBOMMH CHJIaMH U ITOTPE0OBATH OT UCIIOJIHUTEINS BOSMEILIEHUS IOHECEHHBIX PAaCXOI0B;

oTpeOOBaTh YMEHbBIIEHUS 1IEHbI 32 BBINOJIHEHUE Pa0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUH pabOThl (OKa3aHUU YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BpaBe MOTPeOOBATh TAK)KE TOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHCHHBIX €My B
CBSI3U C HapYIIEHUEM CPOKOB BBINOJIHEHHsI pabOThI (OKa3aHMs yCIIyTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBAaHHI MOTpeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Has3naueHHble TOTpeOUTENEM HOBBIE CPOKHM BBINOJIHEHHUSI pabOThl (OKa3aHUS YCIIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJTHEHUHU paOOThI (OKa3aHUH YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydae mpocpodku HOBBIX CPOKOB MOTPEOWTENh BIpaBe MPEAbSIBUTH HCIOTHUTENIO HHBIC
TpeOOBaHUS, YCTAHOBIICHHBIC TYHKTOM | HACTOSIIIEH CTaThH.

3. llena BBIMOTHEHHOH PabOTHI (OKAa3aHHOH yCITyTH), BO3BpaIiaeMasi IOTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHHUST JIOTOBOpA O BBINIOJIHEHUM pPaOOThl (OKa3aHWM YCIYTH), a TaKKe ydWThIBaeMasi MpH
YMEHBIIICHUU II€HBI BBHITIOJIHEHHONW palOoThl (OKa3aHHOW YCIYTH), OMPENETseTCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosiIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCTIOTHEHHS IOTOBOPA O BHIMOTHEHUH PAOOTHI (OKA3aHUU yCITyTH) UCTIOTHUTEIh
HE BIpaBe TPeOOBaTh BO3MEIICHUS CBOWMX 3aTPaT, MPOU3BEICHHBIX B MPOIECCE BBHIMOIHCHHUS PabOTHI
(OKa3zaHusl yCIyTH), a TaKKe IUIATHI 32 BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHUEM
ClTy4asi, €CJIM MIOTPEOUTEIb MPUHSI BHITIOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).
(B pen. deaepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

5. B ciiydae HapylIeHHs YCTaHOBJICHHBIX CPOKOB BBITIOJIHCHUS PAaOOTHI (OKa3aHUs YCIyTH) WUIU
Ha3HAYCHHBIX MMOTPEOUTENIEM Ha OCHOBAHWHU IMYHKTA | HACTOSIIEH CTaThb HOBBIX CPOKOB UCIIOJHUTEIH
YIUTAYMBAET TIOTPEOUTEIIO 32 KaXKIBIH JeHB (Jac, eCIIM CPOK OTPEIEIICH B Yacax) MPOCPOUKH HEYCTOUKY
(meH0) B pa3mepe Tpex MPOICHTOB IICHBI BBIMOJHEHHUS pabOTHl (OKa3aHWS YCIYyTH), a €ClId IIeHa
BBITIOJTHEHUST paboThl (OKa3aHWs YCIyrd) JOTOBOPOM O BBIMOJIHEHHHM pPa0OT (OKa3aHHHM YCIyr) He
ompezeneHa - oOmeld IeHbl 3akaza. JoroBOpoM O BBIMOJHEHUU paOOT (OKa3aHUU YCIYT) MEXKIY
MOTPEOUTENIEM M UCIIOJIHUTEIEM MOXKET OBITh YCTAaHOBIICH 00JIee BRICOKHUI pa3Mep HEYCTOWKH (IIEHU).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapyllleHHE CPOKOB Hayalla BBIIOJHEHHUS paOoThl (OKa3aHHs YCIYTH), ee
JTana B3bICKMBACTCA 3a KaXIbl J€Hb (4ac, €clii CPOK ONpE/Ae]eH B yacax) MPOCPOUYKU BIUIOTH 10
Hayala BBINONHEHUS pPaOOTHl (OKa3aHUS YCIYLUM) ee 3Tana WIM NPeAbSBICHUS MOTpeOuTeneM
TpeOOBaHUil, MPEYCMOTPEHHBIX ITYHKTOM | HacTOsILEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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Heycrolika (neHst) 3a HapylIeHne CPOKOB OKOHYAHUS BBINOJIHEHHs paOOThI (OKa3aHUs YCIIyTH), €€
JTana B3bICKMBAETCS 3a KaXIblil JE€Hb (4Yac, €ClIM CPOK OINpEAENieH B yacax) MPOCPOUYKU BIUIOTH J0
OKOHYAHUS BBINOJHEHMs] palbOThl (OKa3aHUS YCIyTH), €€ ATala WINM IPEAbABICHUS MOTpEOUTEIEM
TpeOOBaHMI, MPEYCMOTPEHHBIX MTyHKTOM | HACTOAIIEH CTAaThH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMa B3BICKAaHHOM MOTpeOUTENIeM HEYCTOWKH (TIEHH) HE MOXKET IMPEeBBIIIATh LEHY OTIEIBHOTO
BHUJA BBHIMOJTHEHHUS PabOThl (OKa3aHUs yCIyrd) WM OOyl IIEHy 3aKa3a, €Cli IIeHa BBIMOJHEHUS
OTIENBHOr0 BHJAa paboThl (OKa3aHMs YCIYyTHM) HE ONpeieNieHa JIOTOBOPOM O BBIIIOJHEHUU PAaOOTHI
(oKa3zaHUM yCIIYTH).

Pasmep HeycToiiku (TI€HH) OMpenemnseTcs, MUCXOIs M3 IIEHBI BBITOJHEHHUS paboThl (OKa3aHUA
YCIIyTH), a €clii yKa3aHHas I[eHa He ONpeJesieHa, UCX0As U3 OO0Iel IeHbl 3aKa3a, CyIIECTBOBABIICH B
TOM MECTE, B KOTOPOM TpeOOoBaHHe NOTPeOUTENs JOHKHO OBbLIIO OBITH yIOBIETBOPEHO UCIIOJIHUTEIEM B
JIeHb J00pOBOJIBHOTO YAOBJIETBOPEHHs] TAaKOro TPeOOBAaHUS MM B JI€Hb BBIHECEHHs CyJIeOHOTO
peleHus, eciiu TpeboBaHue OTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHuss TMOTPEOUTENSI, YCTAHOBJICHHBIC MYHKTOM | HACTOSIICH CTAaTbH, HE TOJJICKAT
YIOBJIETBOPEHUIO, €CITHM HCIOJHUTENh JOKAXXET, YTO HAapyIICHHEe CPOKOB BBHITIOJIHEHHUS] PabOThHI
(oKa3aHMs yCIyTH) MPOU3OIIIO BCIIECACTBIE HEMTPEOJOTUMON CUIIbI WIIH TIO BUHE MOTPEOUTETIS.

Cratba 29. lNpaBa noTtpebutensi npu oOGHapyXeHUN He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKkazaHHOW ycnyru)

1. IloTpeburens nmpu OOHApPY>KEHUU HEIOCTATKOB BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

663B03M63I[H01"0 YCTpaHCHUA HEAOCTATKOB BBLITTOJTHEHHOM pa6OTBI (OKEB&HHOIZ ycnyrH);
COOTBCTCTBYIOIICTO YMCHBIICHUS LICHBI BBIIIOJIHEHHOM pa6OTBI (OKaSaHHOﬁ ycnyrH);

0€3BO3ME3/THOT0 M3TOTOBJICHUS APYrod BEIM M3 OJHOPOJHOIO MaTepHasna TaKoro »Ke KayecTBa
WJIN TIOBTOPHOTO BBIMOJIHEHHS paboThl. [Ipu 3TOM motpeduTens 00s3aH BO3BPATUTh paHee MEPEAaHHYIO
€My HCIIOJIHUTENIEM Bellb;

BO3MCEIICHUA ITOHCCCHHBIX WM pPACXOJ0B IO YCTPAaHCHHIO HEIOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OKaSaHHOﬁ YCJ'IYFI/I) CBOUMMHU CHJIaMHU HUJIN TPCTbHUMH JIMLIAMMU.

YaoBneTrBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTpaHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JAPYTrOd BEIM WM O TOBTOPHOM BBIMOJHCHUH padoThl (OKa3aHUM YyCIyTH) HE
OCBOOOKIACT UCTIOTHHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HApPYIICHUE CPOKA OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKA3aThCs OT UCIIOJHEHUS JIOTOBOPA O BBINOJHEHHU PAa0OThI (OKa3aHHUU
yCIIyTH) U TOTPeOOBaTh IMOTHOTO—BO3IMEIICHUS VOBITKOB, €CIIM B YCTAaHOBICHHBIH YKa3aHHBIM
JIOTOBOPOM  CPOK  HEIOCTATKH BBINIOTHEHHOW pPa0bOTHl (OKa3aHHOW YCIyrd) HE yCTPaHEHBI
ucnonauTesieM. [lorpeburens Takke BIpaBe OTKA3aThCS OT HCIOJHEHUS JOTOBOPAa O BBIMOJHCHUU
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBIMOJTHEHHOW pabOoThI
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(OKa3aHHOMW yCIYTH) WM UHbIE CYIIECTBEHHBIE OTCTYIUIEHHUS OT YCIOBHUI TOTOBOpA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BrpaBe NOTPEOOBATH TAKXKE MOTHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIMOJHEHHOM paboThl (OKa3aHHOW yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl yIOBJIETBOPEHHSI COOTBETCTBYIOIUX TPEOOBAaHUI OTPEOUTEIS.

2. Ilena BbInonHEHHON paOoThI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi IoTpeOUTeNIo MPH OTKa3e OT
UCTIOJHEHUSI JOrOBOpa O BBIIOJHEHUU pPa0OThl (OKa3aHUM YCIyTH), a TaKKe Yy4YuTbIBaeMmas INpHU
YMEHBIICHUU IEHBI BBIMOJIHEHHONH palOoThl (OKa3aHHOW YCIyTH), ONpEAeNseTcs B COOTBETCTBUH C
IyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKOHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBA3aHHBIC C HEIOCTATKAMH BBITIOJIHEHHOW pa0OOTHI (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEIBSBICHBl TPU TPUHATAU BBIIOJHCHHOW pPa0OThI (OKAa3aHHOW YCIYrH) WIH B XOJC
BBITIOTHEHUS] pabOThl (OKa3aHUs YCIyrd) OO, €clid HEBO3MOXKHO OOHApPYKUTh HEJAOCTATKU TpHU
MIPUHSATHH BBITOJHEHHOHN paboThl (OKa3aHHOHM yCIYTH), B TEUYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM
IIYHKTOM.

[ToTpeOutens BmpaBe MNPEABSIBIATH TPEOOBaHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITOJTHECHHOU
paboThl (OKa3aHHOW YCIYTH), €CId OHHM OOHApy>KeHbl B TEUEHHWE TapaHTHUMHOTO CpPOKa, a MPH €ro
OTCYTCTBUM B Pa3yMHBI CpPOK, B MpeleliaX ABYX JIET CO JHs NPHHATHUS BBIIIOJHCHHOW pPaOOTHI
(OKa3aHHOW YCIYTH) WM TSATH JIET B OTHOIICHHHM HEAOCTATKOB B CTPOSHUM U WHOM HEABIKHMOM
HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuTenb OTBEYaeT 3a HEAOCTAaTKUM paboThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CIM MOTPEOWTENh JTOKAXKET, YTO OHM BO3HUKIM /IO €€ HPUHATHS UM WIH 110
NPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B otHOmenun paboTel (ycnyru), Ha KOTOPYIO YCTAHOBJIGH TapaHTHIHBIA CPOK, UCHOTHHUTENb
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKAXKET, YTO OHH BO3HUKIIM TOCJEC MPUHATUS PAOOTHI (YCIIyTH)
MOTpeOUTENIeM BCICACTBHEC HAPYIICHHS WM TIPAaBHJ HCIIOJIB30BAHHS pe3yibTaTa paboThl (YCIyTH),
JEUCTBUN TPETHUX JIUI WA HEMPEOIOTUMOMN CHUJIBI.

(. 4 BBennen denepabHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja npexycMOTPEHHbIH IOrOBOPOM TapaHTUIHBIN CPOK COCTaBIsIET MEHEe IBYX
ner (mATH JIeT Ha HEIBM)KMMOE HMYIIECTBO) M HEIOCTaTKH paboThl (yCiIyru) OOHapy»KEeHbI
noTpeOUTENeM 10 UCTEUCHNU TapaHTUIHOTO CPOKa, HO B TIpeesax ABYX JIeT (IISATH JIET Ha HEIBKIUMOE
UMYIIECTBO), TOTPEOHTENb BIpaBe TPEABIBUTH TPEeOOBAHUS, MPEIYCMOTPEHHbIE IYHKTOM |
HACTOSIIIEH CTaThH, €CIHM JOKAXKET, YTO TaKhe HEAOCTATKH BO3HHUKIW 10 TPUHATHA MM pPE3yJbTaTa
paboThl (YCIyTH) WM 1O IPUYMHAM, BO3HUKIIIAM JI0 3TOI'0 MOMEHTA.

(. 5 BBenen DenepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

6. B cinyuyae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (yCIyrd) MOTpeOUTENh BIpaBe
NPEIbSIBUTh UCIOJIHUTENIO TpeOoBaHHE O O€3BO3ME3IHOM YCTPAaHEHHM HEAOCTATKOB, €CIH JIOKAXET,
YTO HEJOCTATKA BO3ZHUKIHM [0 TIPHHATHST WM —pesyistata—padoTel (yCIIlyru) WIM IO TpUYHHAM,
BO3HUKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIU TaKue HEAOCTaTKU
oOHapyXeHbl M0 MCTEUYEHUH IBYX JIeT (TSATH JIET B OTHOIICHWH HEJBMKMMOIO MMYIIECTBA) CO THS
NPUHITHUS pe3ynbTrata padoThl (YCIyrH), HO B Tpe[esiax YCTAaHOBJIEHHOTO Ha pe3ynbTar paboThl
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(yciyru) cpoka ciay»Obl MM B TEUEHHUE NECATH JIET CO JHsS MPUHATHS pe3ynbrara paboThl (YCIyTH)
MOTpeOUTENEM, €CITU CPOK CIY>KOBI HE ycTaHOBiIeH. Ecnu nanHoe TpeOoBaHUE HE YIOBIETBOPEHO B
TEYCHHE IBAAINATH JTHEH CO JHS €ro NMPEAbSBICHUS MOTPEOUTENEM WU OOHAPYKCHHBIH HEIOCTATOK
SIBJIIETCS] HEYCTPAHUMBIM, ITIOTPEOUTEIH TI0 CBOEMY BEIOOPY BITpaBe TPeOOBATH:

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTy);

BO3MEILEHHUs] MMOHECEHHBIX MM pacXoJI0B IO YCTPAHEHUIO HEIOCTATKOB BBHIMOJIHEHHOW pabOThI
(OKa3aHHOM yCITyTH) CBOUMHU CHJIAMU WM TPETHUMH JIUIAMU;

OTKa3a OT HCIOJHEHUS JI0rOBOpa O BBIIIOJIHEHUU pabOThl (OKa3aHUM YCIYyTH) M BO3MEILEHUS
YOBITKOB.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlInroc: mpumedyanue.
C 01.10.2026 ct. 29 nonmonusercs n. 7 (O3 ot 31.07.2025 N 290-D3). Cm. Oyayuiyio peIakiuio.

Cratba 30. Cpokn ycTpaHeHMs He[OCTaTKOB BbINOSIHEHHOW paboTbl (OKazaHHOWM
ycnyru)

Henocratku paboTel (yCiayru) AOKHBI OBITH YCTPaHEHbI HCIIOJHUTENEM B Pa3yMHBIA CpOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar uckimoueH. - @enepanbHpiid 3aK0H OT 17.12.1999 N 212-D3.

Ha3naueHHbIit moTpeOUTENEM CPOK YCTpaHEHHsI HEJOCTAaTKOB TOBapa yKa3bIBae€TCS B JOTOBOpE
HJIM B UHOM MMOAIMUCBIBAEMOM CTOPOHAMHU NOKYMCHTC 100 B 3a5BJICHUH, HAITPABJICHHOM HOTpGGI/ITe.HeM
UCTIOJTHUTEIIIO.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHUE NPEeJyCMOTPEHHBIX HACTOAIIEH CTaTbeil CPOKOB YCTPAHEHHS HEJOCTaTKOB
BBITIOTHEHHON paboThl (OKa3aHHOW YCIYTH) UCIIOJHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXKIbI J1eHb
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep H TMOPSIOK HCYHUCICHUS KOTOPOM OMpENeNsifoTcs B
COOTBETCTBUU C MIYHKTOM 5 CcTaThu 28 HACTOSIETO 3aKOHa.

B cnyuae HapymieHusi yKka3aHHBIX CPOKOB MOTPEOUTENHb BIIPABE MPEAbSIBUTH UCIIOIHUTEII0 UHbIE
TpeOoBaHus, MPeayCMOTpEHHBIE MyHKTaMu 1 U 4 cTatbu 29 HacTosIero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHuUsi oTaernbHbIX TpeboBaHMK noTpebuTtens

1. TpeGoBanmsi moTpeOuTENss 00 YMEHBIICHUH IICHBI 32 BBIMOIHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHHH PACXOJI0B IO YCTPAHEHUIO HEIOCTATKOB BBIMIOJHEHHOW paboThI (OKa3aHHOMH
yCIIyI') CBOMMHU CHJIaMU WJIM TPETBUMU JIMIIAMH, a TaK)K€ O BO3BpaTe yIUIaYeHHOMU 3a paboTy (ycnyry)
JICHE)KHOM CYMMbI M BO3MCILCHUH —yOBITKOB; HPHUHHCHHBX B CBA3M C OTKAa30M OT HCIIOJIHEHUS
JIOTOBOPA, IPEAYCMOTPEHHBIE TYHKTOM 1 cTtatbu 28 u myHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa,
MOJyIeXKAT YJIOBJIETBOPEHUIO B JIECATHIHEBHBIH CPOK CO JHA NPEABABICHHUS COOTBETCTBYIOLIETO
TpeGoBaHusl.
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(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanusi moTpedbutenss 0 0e3BO3ME3THOM H3TOTOBICHUM JIPYroil BEIIM M3 OJHOPOJHOTO
MaTepuaja Takoro kK€ KayecTBa WM O MOBTOPHOM BBIIOJHEHUM PaOOThl (OKa3aHUU YCIYTH) MOAJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIECHHBIN JIJIi CPOUHOTO BBIMOJHEHUS! paObOThl (OKa3aHUS YCIyTH), a B
cllydae, eciii 3TOT CPOK He YCTAHOBJICH, B CPOK, MIPEyCMOTPEHHBII JOTOBOPOM O BHIIIOJHEHUH PabOThI
(OKa3aHUM YCIIyTH), KOTOPBIH ObUT HEHAJIeXKAIlle UCTIOTHEH.

3. 3a HapymieHue TPeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBIETBOPEHHUS OTAEITHHBIX
TpeOOBaHUI TOTPEOUTENST HUCIONHUTENb YIUIAUMBAET MOTPEOUTENIO 3a KaXIbld JeHb NPOCPOUYKH
HEYCTOUKY (TEHIO), pa3Mep U MOPSAIOK UCUUCICHHS KOTOPOH OMPEEISIOTCS B COOTBETCTBUH C ITYHKTOM
5 craTtpy 28 HACTOAIIETO 3aKOHA.

B cinywae HapymieHus CpoOKOB, YKa3aHHBIX B IMyHKTaxX | M 2 HACTOAIIEH CTAaTbH, MOTPEOUTEIND
BIIpaBE NPEIbSIBUTH HCIOIHUTEIIO MHBIE TpeOOBaHMS, MPEIyCMOTPEHHbIE MyHKTOM | cTatbu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToAEro 3aKOHa.

Cratba 32. lpaBo noTpebuTens Ha OTKa3 OT MCNOJIHEHUA JOroOBOpPa O BbINOSIHEHUMN
paboT (okasaHuu ycnyr)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCs OT HCIIOJHEHHUs JOTOBOpPA O BBIMOJTHEHWH PabOT (OKa3aHUU
yCIIyT) B JIFOOOE BpeMs MPH YCIOBUU OIUIATHI UCIIOJHUTENIO (DAaKTHYECKU TMOHECCHHBIX UM PacXOJ0B,
CBSI3aHHBIX C UCIIOJTHEHUEM 00s3aTENIHCTB 10 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha Beimonmuenue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBITTOJHEHUU
paboThI (OKa3aHUU YCIYTH ), MOKET OBITh COCTABJICHA TBEPIask WIIH MPUOIU3NTEIbHAS CMETA.

CocraBieHne Takoil cMeThI 110 TPEOOBAHUIO MOTPEOUTENS WIIM UCTIOTHUTEIS 00513aTENBHO.

2. Hcnonuutens He BIpaBe TpeOOBaTh yBEIMYEHHUS TBEPAOH CMETHI, a MOTpeOuTeNns - ee
YMEHBILIEHUSI, B TOM 4YHCIE B Cily4yae, KOrJa B MOMEHT 3aKIIOYEHHs JIOTOBOpa HCKIIOYallach
BO3MOXXHOCTh TPEIyCMOTPETh MOTHBIA O00bEM MOJIeKAIIUX BHIMOTHEHHIO PaboT (OKa3aHHWIO YCIYT)
WM HEOOXOIUMBIX JJIsI TOTO PACcXO/I0B.

I/ICHOJ'IHI/ITGHI) HUMECT HpaBO Tp€6OBaTI) yBeJII/I‘-IeHI/Iﬂ TBCpIIOﬁ CMCThI HpI/I CYHICCTBGHHOM
BO3pacCTaHHH CTOMMOCTH MaT€pHAIOB M OOOPYJIOBaHUs, MPEIOCTABISICMBIX HCIIOTHHUTENIEM, a TaKXKe
OKa3bIBaCMBIX €My TPETBHMH JIUIIAMH YCIYT, KOTOPOE HENb3s1 OBUIO MPEIyCMOTPETh MPHU 3aKIIIOUCHUN
norosopa. [Ipu oTkaze moTpeOUTENsT BBITOIHUTH 3TO TPeOOBAHHME MCIIOJIHUTENh BIPABE PACTOPTHYTh
JIOTOBOP B CYZI€OHOM MOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D73)

3. Ecnm BO3HMKIA HEOOXOJMMOCTH BBITIOJHEHHUS JONOJHHUTENBHBIX paboT (OKazaHUs
JOTIOTHUTEIBHBIX YCIIYT) U TIO 3TOI TIPAIIHT CYIIECTBCHHOTU IPEBBIIICHUS PUOIH3UTEIHLHON CMETHI,
HCTIOTHUTEINIb 00513aH CBOCBPEMEHHO MPEayNpenTh 00 3ToM noTpedurtens. Ecnu morpedbutens He man
corjiacue Ha MpeBbIIICHHE TPUOIU3UTENLHON CMEThI, OH BIPaBE OTKA3aThCS OT UCIIOJIHEHUS JI0TOBOpA.
B »TOM cnyuyae ucnoigHHMTENb MOKET TpeOoBaTh OT MOTPEOUTENS YIUIAThl LEHBI 3@ BBIOJIHEHHYIO
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paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEAUBILNN TOTPEOUTENS O HEOOXOAUMOCTH MPEBBIILICHUS
NpUOIU3UTENBHON CMEThI, 00513aH HCIIOIHUTD J0I0OBOP, COXpaHss MpaBoO Ha oOIiaTy padoTsl (YCIyru) B
npenenaax npuOIU3UTENIbHON CMETHI.

(. 3 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHune paboTbl U3 MaTepuana UCNonHUTenNA

1. McionmauTens 00s3aH BBHIOJIHUTH PadOTy, ONMPEEICHHYIO0 JOTOBOPOM O BBIITOJIHEHHH PAa0OTHI,
W3 CBOETO MaTepHajia i CBOMMH CPEICTBAMH, €CIIM MHOE HE TIPEAYCMOTPEHO JOTOBOPOM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomHurens, NpPeAOCTABUBILUM MaTepuan Ui BBINOJHEHUS pPa0OTHI, OTBEYaeT 3a ero
HEeHaJyIeXkallee KadyecTBO MO MpaBuwiiaM 00 OTBETCTBEHHOCTH MPOJABLA 332 TOBApbl HEHAJIEXKAIETo
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuail UCIIOJTHUTENS OIJIAUMBAETCs MOTPEOUTENEM NIPH 3aKIOUYEHUHN YKa3aHHOTO JOroBOpa
MOJHOCTBIO MM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH pabOThl C YCIOBHUEM
OKOHYATEJIbHOTO pacueTa MpH MOJyYeHUH MOTPEOUTENIEM BBIIOJHEHHON HCIIOIHUTENIEM paboThl, €CiIu
MHOM MOPSJIOK PacYETOB 32 MaTEPHAIl UCIIOJIHUTENS HE IPEAYCMOTPEH COTJIAILIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyd4asx, mpexyCMOTPEHHBIX JIOTOBOPOM O BBITIOJHCHHH Pa0OTHI, MaTepUal MOXET OBITh
MPEOCTaBICH HCIIOJIHUTENEM TMOoTpeduTento B  KpeauT. [lociemyromee W3MEHEHHE —IICHBI
MIPEIOCTABICHHOTO B KPEIUT MaTepralia HCIIOIHUTENS He BJICUET 3a OO0 nepepacyera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA U HCO6XO,Z[I/IMBIC JJIs1 BBITTIOJTHCHHA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAIOTCA K MECTY BBIITIOJTHCHU A pa60T HCIIOJTHUTCIICM.

Cratbs 35. BeinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecnu pabGoTta BBIMONHSIETCS MOJHOCTHIO MM YACTUYHO M3 MaTepHala (C Bellbl0) MOTpeOuTeNs,
HCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepuana (BElr) U MPaBUIIbHOE €r0 UCIOJIb30BAHUE.

Hcnonaurens 0043aH:

NpenynpeuTh MOTPEOUTENsT O HENPHUTOJHOCTH WM HEJ0OpPOKAUYEeCTBEHHOCTH TIEPEAAHHOTO
noTpedurteneM MaTepuana (BeIu);

nNpEaACTaBUTL OTUET 00 HU3pacxXoJ0BaHUN MaT€puajla U BO3BPATUTh €ro OCTAaTOK.

B cnyuyae nonaHOM mnM YacTMYHOM yTpaThl (IOBPEXICHMs) Marepuana (BELIM), MPUHATOrO OT
noTpeOuTeNs, UCIIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MAaTEpUATIOM
(BelIpI0) aHAJOTMYHOTO KaueCTBA H-HOKeAaHHIO-HOFPeOHTeAs U3TOTOBUTh M3/IEIHE U3 OJHOPOIHOTO
Marepuana (BEIIM) B pasyMHBbI CpOK, a IpU OTCYTCTBHUHM OJHOPOJHOTO MaTepuana (BeIin)
AQHAJIOTUYHOTO Ka4yeCTBa - BO3MECTUTH MOTPEOUTEIIO IBYKPATHYIO LIEHY YTPau€HHOTO (IOBPEXKIECHHOIO)
Marepuaia (BeIIn), a TaKKe PacXobl, TOHECEHHBIC MMOTPEOUTEIEM.
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2. lena yTpayeHHOro (MOBPEXKIEHHOr0) Marepuaia (BELIM) ONpeaesseTcs, UCXOIsS U3 LEHbI
MaTepuasa (Bely), CylecTBOBaBIIEeH B TOM MECTe, B KOTOPOM TpeOOBaHUE TOTPEOUTENS TOJIKHO OBLIO
OBITH YJIOBJIETBOPEHO UCIIOJIHUTENIEM B JIEHb JJOOPOBOJIBHOTO yIOBJICTBOPEHHS TAKOTO TPEOOBAHUS HIIH
B JIEHb BBIHECEHUS Cy/IeOHOTO peIIeHus, €CI TpeOOBaHHUE MOTPEOUTENsT JOOPOBOJIBLHO YIOBICTBOPEHO
He ObLIO.

Ilena wmarepmana (Bemiu), IepelaBaeéMOro WCIOJHHUTENIO, ONpEAeIIeTcs B JOrOBOpE O
BBIMOJIHEHUH pabOThl WM B HHOM JIOKYMEHTE (KBHTAHIMM, 3aKa3e), IOATBEP)KIAIOMEM €ro
3aKJIIOUCHHE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHUTENh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YacCTHYHYIO yTpary
(moBpexaeHne) Mareprana (BEmn), MPUHATOTO UM OT MOTPEOUTENS, €CJIM TOTPEOUTENh MPEAYTPEKICH
UCTIOJTHUTENEM 00 0COOBIX CBOWCTBax MaTepHuaia (BEIlM), KOTOpbIE MOTYT IOBJ€Yb 3a cOOOW ero
MOJTHYIO WJIM YaCTUYHYIO YTpaTy (MOBpEXIEHHE) JINOO eclii yKa3aHHbIe CBOIMCTBAa MaTepuaa (BEIH) He
MOTJIH OBITh OOHAPY)KEHBI IIPU HaIJISKAIIEH PUEMKE HUCIIOTHUTEIEM 3TOTO MaTepraa (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6si3aHHOCTb wucnonHuTensa wuHdgopmMmupoBaTb noTpebutens o6
obcToATenbLCTBax, KOTOpPble MOryT MOBMMATbL Ha KayeCTBO BbLINOSIHAEMOW paboThbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUsI B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENI O TOM, YTO COOJIIOJICHHE
yKa3aHWH MOTpeOUTENs U UHbIE 00CTOSITETBCTBA, 3aBUCALIME OT MOTPEOUTENS, MOTYT CHU3UTh Ka4yeCTBO
BBITIOJTHSIEMOM paboThI (OKa3pIBAEMOMN yCIyTH) WK MOBIIEYH 32 COOO0M HEBO3ZMOKHOCTh €€ 3aBEPILICHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu morpeburtenp, HECMOTps Ha CBOEBPEMEHHOE W OOOCHOBaHHOE HH(GOPMHUPOBAHHE
HUCIIOJIHUTECIIEM, B paSYMHBIfI CpPOK HE€ 3aMCHUT HerHFOHHBIﬁ HIIN HGHO6p0KaquTBeHHBIﬁ Marcpurai, HE
M3MEHUT yKa3aHWUH O crocoOe BBIMONHEHHS paboThl (OKa3aHWUS YCIyTH) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPBIE MOTYT CHH3UTh KAueCTBO BBIMOJIHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH),
WCTIOJIHUTEIb BIPABE OTKAa3aThCs OT UCIOJIHEHHUs IOTOBOPA O BBIOJHEHUU paboThl (OKa3aHUU YCIIyTH)
u HOTpCGOBaTL IIOJIHOT'O BO3MCIILICHUA Y6BITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Nopsaaok n coopmbl onnartbl BbINOSIHEHHON paboThbl (OKazaHHOM yCnyriu)
(B pen. deaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B TIOPSiIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JJOTOBOPOM C HCIIOJIHUTEIIEM.

(uactp nepBasg B pea. PenepaibHOro 3akoHa ot 21.122004NAH-P3H—

[ToTpeOutens 00s13aH OTUIATHTH BHITIOJHEHHYIO UCIIOTHUTEIEM B TIOJTHOM 00beMe padoTy Tociie ee
npussaTHs noTpeduteneM. C corfflaCusi THOTPEOWTEIsI  paboTa MOXKET OBbITh OIUIaueHa UM TMpu

3aKJIFOYEHUH JI0T0BOPA B MTOJIHOM pa3Mepe WU IIyTEM BbIlayM aBaHCA.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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Omiara oka3aHHBIX YCHOYT (BBIMOJIHEHHBIX pa0OT) MPOU3BOIUTCS MOCPEACTBOM HATUYHBIX HIIU
OE3HAIMYHBIX PACUYETOB B COOTBETCTBUH C 3aKOHOAATETHCTBOM Poccuiickoit deneparuu.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUN HATHMYHON (HOPMBI PacCUE€TOB OIIaTa TOBAPOB (paldoT, yCIyT) MOTpeOUTEIeM
MIPOU3BOJUTCS B COOTBETCTBUHU C yKa3aHWEM IMpojaBlia (MCIIOJHUTENS) MyTeM BHECEHHs HaJIHMYHBIX
JICHEKHBIX CPEACTB MPOAABILY (HMCIOIHUTENIO), TUO0 B KPEAUTHYIO OpraHU3aIUI0, TUOO IMIATEKHOMY
areHTy, OCYILECTBIIAIOLIEMY JESITeIbHOCTD 10 MpUeMy IIaTexkeil GU3n4ecKux JuL, 100 0aHKOBCKOMY
IUIATeKHOMY  areHty (cyOareHry), OCYIIECTBISIOIIEMY JIeATEIbHOCTh B  COOTBETCTBHH  C
3aKOHOJATEILCTBOM O OaHKax W OAaHKOBCKOW JEATENIFHOCTH, €CIM HMHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMM WJIM MHBIMH HOPMAaTHUBHBIMU MpaBOBbIMH akTamu Poccuiickoit denepanuu.
[Ipu 3TOM 00s13aTenbCTBa MOTPEOUTENS TIEpe] MPOAABIIOM (MCIIOJIHUTENIEM) 110 OIJIaTe TOBapoB (paboT,
yCIIyT) CUYMTAIOTCA WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTa BHECEHUS
HQJINYHBIX JECHEXHBIX CpPEICTB COOTBETCTBEHHO NPOJABILy (UCIOJHUTENIO), JTUOO B KpPEIUTHYIO
OpraHu3aIyio, JUOO IJIATEKHOMY areHTy, OCYIIECTBIIAIONIEMY JESTEIbHOCTh MO TpUEMY IUIaTexel
¢dusnueckux Jmi, 00 OAHKOBCKOMY IIATEKHOMY areHty (Cy0areHry), OCYIIECTBIISIFOIIEMY
JeSITeTbHOCTD B COOTBETCTBUH C 3aKOHOATEIHCTBOM O OaHKaX U OAHKOBCKOM JIESATEIIEHOCTH.

(B pen. Deaepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3zaH1A OTAESNbHbIX BUAOB yCnyr

[TocnencTBus HapyIIeHUs YCIOBUN TOTOBOPOB 00 OKa3aHWM OTACIBHBIX BUIOB YCIIYT, €CITH TaKHUE
AOT'OBOPBI IO CBOCMY XApaKTEpy HE INOANAAANOT IIOJ HeﬁCTBHe HaCTO}IH_Ieﬁ TJIaBbI, OIIPCACIIANOTCA

3aKOHOM.

Cratba 39.1. [lpaBuna oka3aHusa OTAENIbHbIX BUAOB YCNyr, BbINOSIHEHUSA
oTAaenbHbIX BUAOB paboT noTpedutensam

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHUs OTAETBHBIX BHJOB YCIYT, BBIIOJHEHHUS OTICIBHBIX BHAOB pPadoOT
notpeduTensM ycranasiuBarotcs [IpaButensctBoM Poccuiickoii @eneparum.

Mmasa IV. TOCYJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJIEU

Cratba 40. depepanbHbIA rocyfapCTBEHHbIA KOHTponb (Hag3op) B obnactwm
3awumThbl NpaB noTpedbutenen

(B pen. @enepanphoro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHBId TOCYAAPCTBEHHBIM KOHTPOIb (HAA30p) B OOJACTH 3alIUTHI MpaB MOTpeOUTeneit
OCYHICCTBJIACTCA q)el[epaJILHBIM OpTraHoM HUCIIOTHUTEIbHOM BJIaCTH, YIOOJHOMOYCHHBIM
[IpaBurensctBOM Poccuiickoit @enepariuu (z1ajee - oprad rocyJapcTBEHHOTO HaA30pa).

2. [IpeameTom QenepambHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (HAA30pa) B 00JIACTH 3alUTHI MPaB
nmoTpeduTenei ABIIIOTCS:
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1) cobOmoeHne  U3TOTOBUTENSMH, HCIOJHUTEISIMH, TPOJABIAMH,  YIOJTHOMOYEHHBIMU
OpFaHI/I3aLII/I$IMI/I NIn yHOHHOMO‘{eHHBIMI/I I/IHI[I/IBI/II[yaJIBHLIMI/I HpeI[HpI/IHI/IMaTeJISIMI/I, I/IMHOpTepaMI/I,
BIIQJICTIBI[AMU  arperaTopoB 00s3aTeNbHBIX TPEOOBAHWH, YCTAHOBJICHHBIX HACTOSIIMAM 3aKOHOM,
npyrumu  ¢denepaibHbIMU 3aKOHAMH W WHBIMH HOPMAaTHBHBIMU TIPaBOBBIMHM akTamu Poccuiickoit
denepanui, a TakKe aKTaMH, COCTAaBIAIONIMMH TpaBo EBpa3suiickOro 3KOHOMHYECKOTO COI03a,
PETryIUPYIOMUMU OTHOIICHHS B 00JIACTH 3aIlUTHI IIPaB MOTpeOuTeNei;

2) cobmoeHre H3rOTOBUTENEM, UCTIOTHUTEIEM (JIUIIOM, BBITIONHSIOMUM (QYHKIIUN HHOCTPAHHOTO
W3TOTOBUTEINSI), TPOJABIOM TpeOOBAaHWM, YCTAHOBJICHHBIX TEXHUYCCKUMHU pETIaMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHMA, IMOJICKANUX MPUMEHEHHUIO 10 JHS BCTYIUICHUS B CHJIY TEXHHYECKUX
periiaMeHTOB B cooTBeTcTBUU ¢ DenmepanpHbiM 3akoHOM OT 27 aexadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJUpPOBAHUN";

3) coOmromeHue MpoJaBIAMU M BJaJeNbLIAMH arperaropoB 00s3aTeNbHBIX TpeOOBaHUU K
MapKHpOBKE TOBApOB CPEICTBAMM WACHTU(HUKAIMM, K Tepenade HHPOpMAlUU B TOCYAAPCTBEHHYIO
MH(POPMAIIMOHHYIO CHCTEMY MOHHUTOPHHTa 3a OO0OpPOTOM TOBApoB, MOAJESKAIIUX O00s3aTeIbHON
MapKHPOBKE CPEICTBAMHU HWACHTH(PHKAINU, W WHBIX TPeOOBaHW, CBS3aHHBIX C O00OPOTOM TOBAapOB,
nH(popMalisg O KOTOPBIX MOJUIEKUT BHECEHHIO B YKa3aHHYIO T'OCYJAapCTBEHHYI0 HH(POPMAIMOHHYIO
cucTeMy B cooTBeTcTBHH ¢ DenepanbHbIM 3akoHOM OT 28 aexadpst 2009 roga N 381-D3 "O6 ocHoBax
TOCYJapCTBEHHOTO  PEeryJMpOBaHUs  TOproBoil  nestenpHocTH B Poccuiickoit  deneparun”,
@enepanbHbiM 3ak0oHOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJIMpOBaHUU
MIPOU3BOJICTBA U 000pOTa TaOAUHBIX M3JENUH, TabauHOW MPOAYKINH, HUKOTHHCOAEPIKAIIEeH MPOAYKIIUU
U CBHIpBS A MX Tpou3BoiacTBa", DenepanbHbIM 3akoHOM OT 22 HOsOps 1995 roma N 171-@3 "O
roCy/1JapCTBEHHOM pEryJIMpOBaHUM MPOU3BOJCTBA M 000pPOTa STHJIOBOTO CIUPTA, aJKOTOJIBHON U
CIIUPTOCOJIEpIKAIlEd TPOAYKIMM W 00 OrpaHUYCHHH TOTpPeOJIeHus] (PpacruThs) aJIKOTOJbHOM
OpoAyKUMH'", 3a HCKIIOYEHMEM TaKuX OO0s3aTeNbHBIX TpPEOOBaHUM, OTHOCALIMXCS K HpPEIMETYy
PETHOHATBHOTO TOCYIaPCTBEHHOI0 KOHTPOJIS (Ha/x30pa) B 00JaCTH PO3HUYHOM MPOAAXKH aJIKOTOJIBHOMN
U CIIUPTOCOACPIKAIIEH MPOIYKIMU U (eAepaTbHOTO TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00acTu
MIPOU3BOJICTBA U 000POTA ITUIIOBOTO CIUPTA, ATKOTOJIBHON U CIIUPTOCOIEpIKAIIEH MPOYKIINH.

(nm. 3 BBeneH PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-03)

3. Opranmzamusi ¥ OCyIIeCTBICHHE (eIepaIbHOTO0 TOCYAapCTBEHHOTO KOHTpOJIS (HaA30pa) B
o0yacTu 3aIIUTHI IpaB nmoTpeduTenelt perynupyrotcs OenepanbubiM 3akoHoM OT 31 urong 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpolie (HaA30pe) W MYHUIMNAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. [lonoxenue o eneparbHOM TOCYAAPCTBEHHOM KOHTpOJie (Haa30pe) B 00JIaCTU 3alUTHI MPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoii @eneparmm.

5. B monoxxenuu o ¢eaeparbHOM rocyJapcTBEHHOM KOHTpOJIe (HaI30pe) B 00IaCTH 3allUThI TIpaB
noTpeOuTeNeil yKa3bIBAIOTCS HAMMEHOBAHUE M CTPYKTYPHBIC 3JIEMEHTBHI TEXHHUECKOTO PEryiaMeHTa U
(unn) 00s3aTeNbHBIX TPEOOBAHUMN, TIOIISKAIINX TPUMEHEHHUIO JI0 THS BCTYIUICHHUS B CUITy TEXHHUYECKHUX
periaMeHToB B coOTBeTCTBUU ¢ DenepanbHbM 3akoHoM oT 27 nexabps 2002 roma N 184-03 "O
TEXHUYECKOM PEryJUpOBaHHUM", OIEHKAa COONIIOJCHHS KOTOPBIX OCYIIECTBIISIETCS B  paMKax
(henepalbHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00IaCTH 3aIUTHI IIPaB MOTpeOUTENEH, a TaKKe

BHJIBI MPOAYKITUH, SBISIFONTHECS OGHERTAMI (PCACPATFHOTO TOCYIapCTBEHHOTO KOHTPOJIs (Haa30pa) B
00JIaCTH 3alUTHI IIPaB MOTPEOUTEIICH.
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3akoH PO ot 07.02.1992 N 2300-1

(pea. o1 28.12.2025, ¢ usM. ot 17.02.2026) JokymeHT npeaoctasneH Koncynbtantnroc
"O 3awmTe npae notpebutenen"” [lata coxpaHeHus: 20.08.2026
(cusm. u gon,, ...

Kouncynprantlntoc: npumeyanue.
C 01.03.2027 ct. 40 nononnsercs 0. 5.1 (D3 ot 04.08.2026 N 331-D3). Cm. Oyay1iyro pelakiuo.

6. Opran rocyJapCTBEHHOTO HaJ30pa €XKEroAHO IOTOBUT IOCYAAPCTBEHHBIM ITOKJIAX O 3alUTE
npaB norpebuteneit B Poccuiickoit ®Penepauuu B MOpsAKe, yCTaHOBIEHHOM IIpaBUTENHCTBOM
Poccuiickoit deneparum.

7. Opras rocy1apcTBEHHOIO Ha/l30pa BIpaBe oOpalaThcs B CyJ € 3asBICHUSMU B 3alIUTY IIPaB
norpebuTeneili M 3aKOHHBIX HMHTEPECOB OTHENbHBIX MOTpeduTeneil (rpynmsl MOTpeOUTeNeH,
HEOIIPEJICJICHHOI0 Kpyra NOTpeOuTesnei), a Takke C 3adBICHUAMU O JIMKBUJALMM M3TOTOBUTENS
(ucnomHUTENS, MPOJABLA, YIOJTHOMOUYEHHON OpraHu3aliy, UMIIOpTepa, BiIaJelbla arperatopa) a1uoo o
MIPEKPALLIEHU N JESATEIIBHOCTH MHAVBUAYAIBHOIO IIpeIITPUHUMATENS (YNOJTHOMOYEHHOTO
WH/IMBUYAIBHOTO TpPEANpPUHUMATEN) 3a Tpyboe (MOBIEKIIee CMEPTh HJIM MaccoBble 3a00JIeBaHUS,
OTpaBJICHHUSI JIFO/IeH) HapyIICHUE MPaB MOTPEOUTENEH.

KoncynbrantlIntoc: npumeyanue.
C 01.03.2027 ct. 40 nomomasiercs 1. 7.1 (@3 ot 04.08.2026 N 331-D3). CMm. Oyayniyro peaakiiuio.

8. Opran TrocyJapCTBEHHOTO Haa30pa B MOPSAAKE, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannn, MOXKET ObITh MPUBJICUEH CYJIO0M K YUacTHIO B JeJie, a TaK)Ke BIPaBe BCTYIATh
B JICJIO 110 CBOCH MHULMATUBE WMJIU 110 MHULMATHUBE JIMILI, YYAaCTBYIOIIMX B A€JE, Ul Ja4M 3aKIIOYCHUS
1o Jieqy B ILENAX 3allUThl MpaB MOTpeOuTeneil B paMKax Tpa)kAaHCKOTO WIM aJAMHUHUCTPATHBHOTO
CYIOIIPOU3BOJCTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIPABE JAaBaTh Pa3bsCHEHUS IO BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX MIPAaBOBBIX akTOB Poccuiickoit denepannn, peryaupyrommX OTHOIICHNS
B 00JIaCTH 3aIIUTHI TTPaB MOTPEOUTENCH.

10. KoncynbTupoBanue, npouIakTHIeCKUd BU3UT, HAOIIIOICHHE 33 COOIIO/ICHHEM 00513aTeIIbHBIX
TpeOOBaHUi, BBIC3JHOC O0OCICIOBAHUE MOTYT TPOBOAMTHCS (eNepaTbHBIMH TOCYIapPCTBEHHBIMU
YUPEXKIECHUSMHU, TOJIBEJOMCTBEHHBIMU OpraHy TrOCYJIapCTBEHHOTO HAA30pa, B TMOPSIKE U CIydasx,
YCTAHOBJICHHBIX TOJIOKCHHEM O (eAepalbHOM TOCYyIapCTBEHHOM KOHTposie (Haa3ope) B o0mactu
3alIUTHI TPaB MOTPEOUTENEH.

CraTtbs 41. 06s3aHHOCTbL n3rotoButens (vcnonHuTens, npoaasua,
YNOSIHOMO4YE€HHOU opraHumsauum unu YNOSTHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHuMartens, uMnopTepa, BragenbLua arperatopa) no npefocTaBleHUIo
MHcopMmauum rocysapCTBeHHbIM OpraHam
(B pen. ®enepanbHbix 3aK0OHOB OT 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepansHoro 3akona ot 18.07.2011 N 242-D3)

1. WszroroButenb  (WCMOIHHUTEIb,  MPOJABEIl,  YIOJHOMOYEHHAs  OpTraHW3als  WUIU
YIOJTHOMOYCHHBI HWHIWBUIYANbHBIA MPEANPUHUMATENh, HUMIIOPTEp, BJIAJEJeN arperatopa) Io
TpeOOBAaHUIO OpraHa TrOCyNapCTBEHHOI'O HAA30pa, €ro MOJDKHOCTHBIX JIMIl O0s3aH IPENOCTaBUTh B
YCTAaHOBJICHHBI MMH CPOK JIOCTOBEPHBIC CBEICHHUS, JOKYMEHTAIMIO, OOBSICHEHUS B TMHCHBMCHHOH H
(wm) yctHOW ¢opMe M HHYH HHPOPMAIMIO, HEOOXOAUMYIO JUIS OCYIICCTBICHHS OpPraHOM
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rOCYyJapCTBEHHOTO HaJ30pa U €ro JODKHOCTHBIMH JIMIIAMU TOJHOMOYMM, YCTaHOBJIEHHBIX
3aKoHOaTenbCcTBOM Pocculickon denepanum.
(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bmanmenmen arperatopa B Clly4asix, HPEIyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickon
denepanun, 00s3aH NPEIOCTABUTH YIIOJIHOMOYEHHOMY FOCY/1apCTBEHHOMY OpraHy, OCYIIECTBISIOIIEMY
OIIEPATUBHO-PA3BICKHYIO JEATEIbHOCTh MM obecrieyenue OeszomacHoctu Poccuiickoit ®Denepanum,
3alpOLICHHBIE  YKa3aHHBIM  OpPraHOM  CBEIEHHUA C  HCIOIb30BAHUEM  €OUHOM  CUCTEMBI
MEXBEIOMCTBEHHOT'O JIEKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, TIOPSIZIKE, COCTaBe U opmare, KOTOpbIE
ycranasnusaroTcs [IpasurensctBom Poccuiickoit @enepannn.

(. 2 BBeneH PexnepanbHbM 3akoHOM OT 01.04.2025 N 41-03)

KoncynprantlIntoc: npumeyanue.
C 01.03.2027 ct. 41 nonomasiercs 1. 3 (D3 ot 26.06.2026 N 210-D3). Cm. Oyaylryro peaaKIuio.

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. ToONHOMOYMA BbICWMX WCMNOJIHUTENbHbLIX OPraHOB CYOBLEKTOB
Poccunckon ®egepaumnm B o6nactu 3awmtbl npaB noTtpedutenen
(B pen. ®exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHna deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beicumii MCHONHUTENBHBIA OpraH COOTBETCTBYMoLIero cyOwbekTa Poccuiickoit ®enepauuu
OCYILIECTBIISICT MEPOIPHUATUS MO peanu3any, OOeCHeueHHI0 M 3alluTe MpaB NOTpeOuTenei U B
IIpezeIIax CBOMX IMMOJTHOMOYMI IPUHUMAET ONPEAECICHHBIE MEPBI.

(B pen. ®exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B memsx comedcTBHs 3alUTe TpaB MOTpeOUTENEH HCIOTHUTEIbHBIC OpraHbl CYyOBEKTOB
Poccuiickoit denepannu pa3padbaTbIBalOT peruOHANBHBIE TPOrPaMMBI TI0 3aIIUTE MpaB MOTpeOuTene u
OKa3bIBAIOT COJICHICTBHE OpraHaM MECTHOTO CaMOYIIPAaBIEHHS M OOLIECTBEHHBIM OOBEAUHEHHSIM
notpeduTenei (MX accoranusiM, cor3aM) B OCYIIECTBICHUH UMU 3aIIUTHI IPaB NOTPEOUTEICH.

(n. 2 BBeneH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3; B pen. ®denepanbHOro 3aKoHa OT
08.08.2024 N 232-03)

3. OpraH rocyJapcTBEHHOTO HaJ30pa YTBEPKAAeT METOANYECKUE PEKOMEHIALNH 110 pa3paboTKe U
peanu3any peruoHaNbHBIX 1 MyHULMIAIBHBIX TPOrpaMM I10 3alUTe IPaB NOTpeOUTENei.
(n. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepaya ocyleCTBEHUSA NOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
Haa3opa UCNOJHUTENbHbIM opraHam cybbekToB Poccumckon ®epgepauumn

(B pen. @exnepanbHoro 3akoHa oT 08.08.2024 N-232-P3)

[TomHOMOYMS OpraHa TOCYJAapCTBEHHOTO Haa30pa IO OCYIIECTBICHHIO  (eaepabHOTO
rOCyJapCTBEHHOTO HaJa30pa B OOJAaCcTW 3allUThl MpaB MNOTPeOUTENIEH MOTYT TMepenaBaTbCs IS
OCYIIIECTBIICHUSI MCIIOJHUTENBHBIM OpraHam cyObekToB Poccuiickoit denepanuyi MOCTaHOBICHUSIMHU
[IpaButensctBa Poccuiickoii denepanu B nopsake, yCTaHOBICHHOM PenepanbHbIM 3aKOHOM OT 21
nekadbpsa 2021 roga N 414-03 "O06 o0mux NpuHIUNAX OpraHU3alUU MyOJIUYHON BIACTH B CyOBEKTax
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Poccuiickoit ®enepanun’.
Cratbsa 42.3. lNogava n paccMoTpeHue obpalleHun noTpedburtenen
(BBenena deaepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamienre moTpeOUTENss MOXKET ObITh HANpaBiIeHO B NMHUCBMEHHOH (opme Ha OymaxHOM
HOCHUTENIe WM B DJIEKTPOHHOH (opMe B opraH rocyZapCTBEHHOTO HAA30pa, WHBIE YIIOJTHOMOUYEHHBIE
(denepanbHBIE OpPraHbl WCIIOJHHUTEIHHOW BIACTH, HWCIOJNHUTEIBHBIM opraH cyObekTa Poccuiickoit
®eneparn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpameHre nOTpeOUTENS MOXKET OBbITh HANpaBI€HO [0 IOYTEe, C MCIOJb30BaHUEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHONW ceTn "VHTepHer", B TOM uyHcie oduuuaibHOro caiita
opraHa roCyaapCTBECHHOIO HaA30pa, MHBIX YIIOJIHOMOYCHHBIX (benepanLHHx OpraHoB HWCIIOTHUTEIbHOMN
BJIACTH, HCIIONHHUTEIBHOTO opraHa cyObpekta Poccuiickoit @enepanmu 1Tub0 oOpraHa MECTHOTO
camoynpasiieHus (B cyowrekrax Poccuiickoit @enepanun - ropoaax (enepaibHoro 3HaueHuss Mockse,
Cankr-Iletepbypre m Ceactomosie ¢ HCHOJb30BaHUEM OQUIIMATBLHOTO CalTa OpraHa MECTHOTO
caMOyYIIpaBJIEHHs B Cllydae, €CiIM 3TO MPelyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepannu -
ropofoB (QenepanbHoro 3HadeHuss MockBel, Cankt-Iletepbypra u CeBacromosis), €AMHOTO HOpTajia
TOCYJapCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYT 100 PCruOHAJIBHOIO0 MoOpTajla TOCYyAAapPCTBCHHBIX U
MYHHUIUIIAIBHBIX YCIIYT, @ TAKKEC MOXKET OBITH IMPUHATO IPHU JIUNIHOM ITPUCME 3aABUTCIIA.

(B pen. ®exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOro(yHKIIMOHAIBHBIX LIEHTPAX MPEAOCTABICHUS TOCYJAPCTBEHHBIX M MYHHMIIMIAIbHBIX
YCIIyT MOTYT OCYIIECTBIISATHCS MPHUEM OOpalleHHil moTpeOuTeneil 1 KOHCYIbTUPOBAHHUE MOTpeOuTeNeh
[0 BONpOCAM 3allMTBl HMX [paB Ha OCHOBAHMU COlJAUEHUM O B3aUMOJECUCTBUM MEKIY
MHOTO(YHKITMOHATHHBIMU IICHTPAMH TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIUMIAIBHBIX YCIYT U
denepatbHBIMA OpPraHAMH HWCIIOJIHUTEIIBHON BJIACTH, OpPTaHAMH TOCYJAAPCTBEHHBIX BHEOIO/KETHBIX
(hoHI0B, OpraHaMu roCyIapCTBEHHOM BlacTu cyOBhekToB Poccuiickoit denepariu, opranHaMyd MECTHOTO
CaMOYIIPaBJICHHUS.

CraTtbAa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedéuTteneun, yCTaHOBIEHHbIX
3aKOHaMu U MHbIMU HOPMaTUBHbIMM NPaBOBbIMU akTamn Poccuinckon Pepepauumn

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHHEe MpaB MOTpeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMU
mpaBoBbIMH  akTamMu  Poccuiickoit ~ ®epepanum, mponaBer]  (UCIOIHUTENb, HW3TOTOBUTEIb,
YHOJIHOMO‘-IGHHaH OpFaHI/ISaHI/I}I NN YHOHHOMOQCHHBIﬁ I/IHI[I/IBI/II[yaHLHBIﬁ HpGIIHpI/IHI/IMaTCJIB,
HUMIIOPTEP) HECET aAMUHHCTPATUBHYIO, YTOJIOBHYIO WJIM TPakJaHCKO-NPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepaunm.

Cratba 44. OcyuwecTBreHne 3alWuTbl TipaB NoTpebnTenen—opraHaMm MeCTHOro
camoynpaBneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensix 3ammrtel mpaB motpeduteneil Ha TEPPUTOPUM MYHUIMIAIBHOTO 0Opa30BaHUS OpraHbl
MECTHOTO CaMOYIIpaBJICHUS BIIPaBE:
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paccMaTpuBaTh OOpallleHusl MoTpeduTeneld, KOHCYJIbTHPOBATh MX MO BOMpOCAaM 3aIlIUTHl IPaB
notpeOuTenei;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatbscs B CyJIbl B 3alllUTY MpaB NOTpeOuTenel (HeonpeneaeHHoro Kpyra norpedurenei);

pa3palaThiBaTh MyHHUIUIIAIBHBIC TPOTPAMMEI 110 3aITUTE MPaB MOTPEONUTEIICH.
(ab63ar BBenen @enepanbHpIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIABIEHUU TIO OOpaIeHUIO TOTpeOUTENst TOBapoB (paboT, YCIyT) HEHaIeKAIIEeTo KauecTBa,
a TaKKe OMACHBIX IS KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOIIEH Cpelbl OpPraHbI
MECTHOTO CaMOYTpaBJICHUS HE3aMEIUIMTEIbHO HW3BEHIaloT 00 3ToM  (enepalbHble  OpraHbl
WCTIOJTHUTENIEHOW BIIACTH, OCYIIECTBISIONIMNE KOHTPOJh 32 KAa4eCTBOM W O€30MacHOCTBIO TOBApOB
(pabor, ycayr).
(B pen. denepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa o6wecTBeHHbIX 06beaNHEHUN nNoTpeduTenen (Mx accouunauummn,
COHO30B)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxnane BrpaBe OOBEAWHSITHCS HA TOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpeduTeneit (MX accoIMamym, COK3bl), KOTOPBIE OCYIIECTBIISIFOT CBOIO JEATCIILHOCTh B COOTBETCTBUN
C yCTaBaMHU yKa3aHHBIX OOBEIWHEHUU (MX acCOLMAIMMA, COI030B) M 3aKOHOAATENILCTBOM Poccuiickoit
denepanuu.

2. OOmiecTBeHHbIE O0BbEIMHEHUSI MOTpedUuTeNeil (UX accolUaIH, COI3bl) AJS OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JIel BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHMU K ToBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannu, peryaupyromux
OTHOIIIEHHUS B 00JIACTH 3aIIHUTHI TTPaB MOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIIEPTH3y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yCiIyr), a Takke
COOTBETCTBUSl IOTPEOUTEIILCKUX CBOMCTB TOBAapoB (paboT, ycCiIyr) 3asBJICHHOW TMPOJaBIAMH
(M3rOTOBUTENSAMU, UCTIOTHUTESIMH ) HH()OPMALIUU O HUX;

OCYILECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIOJICHHEM IpaB NMOTPEeOUTENeH U HAINpaBIsATh B
OpraH TOCYJapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO CaMOyTpaBieHUs WHpopMmanuio o (akrax
HApYUICHUI MpaB MOTpeOUTENIeH sl MPOBEACHUS MPOBEPKH ATUX (AKTOB M MPUHSITUS B CIydae WX
MOJTBEPKACHUST Mep 10 MPECEYCHUIO HApyIICHWH MpaB MoTpeOuTenel B Mpejaenax HOJTHOMOYHUH
yKa3aHHBIX OpraHOB, Y4YacTBOBaTb B TIPOBEACHUHM OJKCIEPTU3 1O (aKkraM HapymIeHUH MpaB
NOTpeOUTENeH B CBSI3M ¢ 0OpameHussMu norpedureneit. [Ipu ocymecTBiaeHn# 00IIeCTBEHHOTO KOHTPOJIS
OOIIeCTBEHHbIE OOBEAMHEHUS TOFpeOHTeReH —(Hx—aceoHHaiii, COI03bl) HE BIIpaBe TpeOOBaTh OT
M3rOTOBUTENCH (MCIOJIHUTENCH, POJABIIOB, YIOJIHOMOUYCHHBIX OPTraHU3allMi WM YIIOJIHOMOYCHHBIX
UHIUBHUIYaTbHBIX TMpEINPUHUMATEICH, HMIIOPTEPOB) TPEICTABICHUE JIOKYMEHTOB (BBITOJHEHHUE
JIEHUCTBUI), O0S3aHHOCTH TPEJCTABICHUS (BBITIOJHEHUS) KOTOPHIX MO TPEOOBAHHWIO MOTPEOUTENS HE
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YCTaHOBJIEHA 3aKOHOM;
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIIMIO O MpaBaxX MOTPEOUTENCH U 0 HEOOXOIUMBIX JACUCTBUSX T10 3aIHUTE
ATUX TIPaB, O PE3yJIbTaTax CPAaBHUTEIBHBIX MCCIIECIOBAHUN KadecTBa TOBApOB (paboT, yCiyT), a TaKke
uHyl0 uHbOpMaIuio, KoTopas OyJIeT CHocoOCTBOBaTh peau3allid IMpaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [ly0nukyembie 0OLMIECTBEHHBIMU OOBEIMHEHUSIMH TOTpeOUTEeNe (MX acCOLMAalUiIMU,
COI03aMU) pe3ybTaThl CPABHUTENBHBIX UCCIENOBAHUI KadecTBa TOBApOB (padoT, yCIyT) HE SBISIFOTCS
peKIIaMoN;

BHOCUTH B CI)CIIGp&.HI)HI)IC OpraHbl HUCIIOTHUTEIbHOHN BJIaCTH, OpraHu3alvi HOPCIJIOKCHHA O
MIPUHITUU MEP IO MOBBIIIEHUIO KauecTBa TOBapoB (paboT, yciyT), IO NPUOCTAHOBJICHUIO POU3BOJICTBA
U pealu3aluu TOBapoB (BBINOJHEHUs DPAa0OT, OKa3aHUS YCIYr), MO OT3bIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboOT, ycIOyr), HE COOTBETCTBYIOIIUX MPEIbSBIAEMbIM K HHUM M YCTaHOBJICHHBIM
3akoHOJaTenbcTBOM Poccuiickoit @enepanu 0 TEXHHYECKOM PETYJIUPOBAHUU  00s3aTEIbHBIM
TpeOOBaHUM;

BHOCHTH B OPTaHbI MPOKYpaTypsl u (eaepaabHble OPraHbl UCTIOTHUTEIHLHOW BIACTH MaTSPUAIBI O
MPUBJICYCHUN K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOMIMX IPOU3BOACTBO MU PEATH3AIMIO TOBAPOB
(BBITIOSTHEHUE Pa0OT, OKa3aHHE YCIIYT), HE COOTBETCTBYIOIIUX TMPEABIBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HApYIIAIONUMX IpaBa MOTpeOUTesei, YCTaHOBJICHHBIE 3aKOHAMU M WHBIMU
HOPMAaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypel C TNpPOcbOaMHM TNPUHECTH MPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIBHBIMH aKTOB (heIepalibHBIX OPTraHOB UCIIOJHUTEILHOW BIACTH, aKTOB MCIIOJTHUTEIBHBIX
opraHoB cyobekToB Poccuiickoit ®denepauuu u aKTOB OpraHoB MECTHOTO CaMOYIIPaBIICHUS,
IPOTHBOPEYAIIMX 3aKOHAM M HWHBIM PEryJIMPYIOLIMM OTHOIIEHUS B OO0JAcTH 3alUThl IpaB
notrpeOuTeneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepaunuy;
(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbcss B CyIbl C 3asBICHHSIMM B 3allUTy MpaB MOTpeOUTENeH M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeOuTeNel (rpymniel MoTpeOuTENeH, HeOpeeIEHHOTO KpyTa oTpeOuTenei);

YYacTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOT'O Haa30pa B (DOPMUPOBAHWH OTKPBITHIX U
OOIIEOCTYHBIX TOCYJapCTBEHHbIX MH(OPMAIMOHHBIX pPECcypcoB B 00JacTH 3alUTHl IIpaB
norpedureneii, kauectsa U 0€30MaCHOCTU TOBAPOB (PaboT, yCiIyT).

(ab3any BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeaderieHHOro Kpyra
notpeo6uteneun

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPaBIICHHs, OOIIECTBEHHBIC
oObeMHEeHUs noTpeduTene (MX accouuanuy, COMO3bI) BIIpaBE MPEABABIATH HCKH B CYABl O
MPEKpaIIeHUU TPOTUBOIIPABHBIX JEHCTBII M3TOTOBUTEIT (ACTIOTHUTEIS, MPOIABIA, YIIOJTHOMOYEHHOMN
OpraHM3aIMK WM YIOJTHOMOYEHHOTO HHIANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLLICHUU
HEOIPEeIeIEHHOT0 Kpyra NoTpeOuTese.

(uactp nepBag B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. o1 28.12.2025, ¢ usM. ot 17.02.2026) JokymeHT npeaoctasneH Koncynbtantnroc
"O 3awmTe npae notpebutenen"” [lata coxpaHeHus: 20.08.2026
(cusm. u gon,, ...

[Tpu y10BIETBOPEHUH TAKOTO MCKA CyJ O0S3bIBAET MPABOHAPYIIUTENS TOBECTH B YCTAHOBIECHHBIN
CYZIOM CPOK Yepe3 CpeJCTBa MaccoBOW MH(OPMAIMH WIIM UHBIM CIIOCOOOM JI0 CBEJIEHHs MOTpeOUTeNeH
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIICHHE CyAa O TMPU3HAHUM JCUCTBUM HW3TOTOBUTEIA
(ucrosmHUTENS, NPOJABLA, YIIOJHOMOYEHHONW OpraHu3ally WM YIOJHOMOYEHHOTO MHIMBUAYAJIBHOTO
NpeJNpuHUMATENs, HUMIOPTEpa) NPOTUBONPABHBIMU B OTHOLIEHUM HEOIPEJEJIEHHOI0 Kpyra
notrpeduTeneil o0s3aTenbHO IS Cy/Aa, pPacCMAaTPHUBAIOLIETO HMCK IMOTPEOUTENss O 3alluTe ero Ipas,
BO3HMKIIUX BCIIEJACTBUE HACTYIUICHUS TPaXIAHCKO-IPABOBBIX IOCIEACTBUN IEUCTBUM HM3TOTOBUTEIS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpPraHM3aldd WK YIIOJIHOMOYEHHOTO MHAMBHUAYaJIbHOIO
MpeaNpUHUMATENS, UMIIOPTepa), B 4aCTU BOIIPOCOB, UMENH JIU MECTO TaKHe NEUCTBUS U COBEPILEHBI JI
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, NpPOJABLOM, YIOJHOMOUYEHHOM  OpraHM3alued  WiH
YIOJIHOMOYEHHBIM UHIMBUAYAIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
notrpeduTeneil (MX accoruanueid, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHS B HHTEpecax
HEOIPEICIIEHHOTO KpyTra MOTpeOuTeNel, Cy/l NMPUHUMAET PEUICHHE O BO3MEIICHWH OOIIECTBEHHOMY
0o0beIMHEHNIO TIOTpeOuTeNeil (MX accommalii, COI03y), OpraHaM MECTHOTO CaMOYTPAaBIICHUS BCEX
MOHECEHHBIX M0 JETy CyAeOHBIX H3JIEPKEK, a TAKKE€ HMHBIX BO3ZHUKIIHMX A0 OOpamieHus B CyI U
CBSI3aHHBIX C PACCMOTPCHHEM JieJia HEOOXOJMMBIX PACXOJIOB, B TOM YHCJIE PAacXOJ0B Ha IMPOBEICHHUEC
HE3aBHCHUMOHN DKCIEPTHU3bl B CIydyae BBISBICHHUS B pe3yJbTaTe MPOBEACHUS TaKOH HKCIEPTU3HI
HapylIeHHs 00s13aTeNIbHBIX TPeOOBaHMH K ToBapam (paboTam, yciyram).

[Ipe3unent
Poccuiickoi @enepannn
b.EJIBIIH
Mockaa, [lom CoBeToB Poccnu
7 dbespans 1992 rona
N 2300-1
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